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Getting Started

Introduction

ConnectingOntario ClinicalViewer displays content from sources across Ontario in a single web browser window,

on tabs and pages. This data, which includes patient demographics, visit and encounter data, documents,

reports, diagnostic imaging results, lab data from the Ontario Laboratories Information System (OLIS), dispensed

drug and pharmacy services information from the Digital Health Drug Repository (DHDR), and information from

the community sector, displays together in a single clinical viewer.

The ConnectingOntario program has optimized the ClinicalViewer to meet the needs of its users. However,

given the vast range of health care providers using the ClinicalViewer, users can customize their views to meet

their needs.

This guide outlines the functionality available in Release 12 of the ClinicalViewer. The software functionality will

continue to evolve and expand with future releases.

All examples and screenshots contained within this guide are simulated with mock data; no real patient data is

present.

What’s New in Release 12

1. News Link on the Header — A new link entitled “Connecting Ontario News” has been added to the

header. Select this link to review the latest information regarding the ConnectingOntario ClinicalViewer,

such as release contents, upcoming planned downtimes, etc.

Ei‘[‘“‘t_mqml‘v_m 0O Searchfora patient | Welcome: =-
& The ConnectingOntario Portal may not contain a1l clinical infarmation for an individual. Review the Data Summary for details.  ConnectingOntario News o

Patient Care
My Patients List s O

[ 3 days | 5 days | 1 week | 1 month | 3 months m B view Record

Mame A Gender DoB Age HCH Province Diate Acddedd

COTE-MORD, YULIA Female 01 Jan 1962 B2y 5425414801 Ontario 28 May 2020
Hasad Ferrell, Henry Blankenship Femals 24 Ock 1917 106y T124048666 Onkatio 07 Ock 2020
Margan Mguyen, Keegan Yalenzuela Male 09 Oct 1917 106y 7124048518 Ontario 17 May 2023
Shelby Spears, Jared Blackburn Female 08 Ock 1917 106y T124046492 Ontaria 17 May 2023

Remowe

L]
L]
mw
L]

H< PageoH PH G

Dizplaying 1 - 4 of 4
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Security/Privacy

Your privacy and security obligations are outlined in the End User Agreement, which you must accept before

accessing the ClinicalViewer.

ClinicalViewer

End User Agreement Screen

Accessing the ClinicalViewer

You may access the ClinicalViewer through your local health information system (HIS) or through your ONE® ID
account. Your credentials are passed directly to the ClinicalViewer. If you are viewing a patient’s record in your
HIS, selecting on the ConnectingOntario button opens the ClinicalViewer directly to the patient’s information

(patient context is passed to the ClinicalViewer).

All user activity is logged and monitored.

Supported Web Browsers

You must access the ClinicalViewer with a supported web browser: up to date versions of Microsoft Edge and

Google Chrome are supported.

Logging in from an HIS

You can have one or more ConnectingOntario icons or links embedded in your HIS system. You can select the
ConnectingOntario icon/link to get to the ClinicalViewer. The physical representation of the link varies greatly

from organization to organization. Refer to your organization’s documentation for details.

Ontario
Health
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ONE ID Login Instructions

If you have a ONE ID account and are authorized to access the ClinicalViewer, navigate directly to the

ClinicalViewer. This automatically brings you to the Ontario Health Federation Hub Identity Provider Selection

Page. Select ONE ID as your organization, and then select the Next>> button.

Select Your Account Provider

This will be the organization that issued you with a Username and Password

ONE ID

Federation Operator
Help

I would like to sign in with an account from
Organization: | Please select an organization
|

You must have -
proceed anyfiy Eclipsys - Dev

assistance, plg i
HPHA STS
Kingston General Hospital

| OACCAC Dev

Test Hospital

ONE ID

a
Q
~ n then you cannot
U require further

| Next>>

Ontario Health Federation Hub Identity Provider Selection Page

This brings you to the ONE ID login page, where you enter your ONE ID credentials.

>

NLario

ONE® ID identity and access management enables secure access to eHealth senvices.

Please log in with your login ID and password

Login ID: [YOURID@ONEID.ON.CA |

Password: [ssesssad| |

ForgotLoginID  Forgot Password

ONE ID

Identity & Access Management

Help Links

Ontario Health Federation Hub Identity Provider Login Page

ConnectingOntario ClinicalViewer User Guide | 3
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After entering your login ID and password, you may also be asked to verify your identity by answering some of

the security questions you selected for your ONE ID account.

Under Authority Dialog

If you are authorized to access the ClinicalViewer by multiple participating healthcare organizations, you may be

asked to select the organization under whose authority (UAQO) you are working:

"Which Organization are you working under the authority of?"

Scarborough and Rouge Hospital
Toronto Central LHIN

Women's College Hospital

Cancel Select

Dialog to Specify the User's Organization

Note: if you are presented with the End User Agreement, you will be required to select your UAO a second time

to complete logging into the ClinicalViewer.

Multiple Logins

It is not permitted for a single user to log in twice or otherwise operate two instances of the ClinicalViewer
simultaneously. This prohibition extends to a single user account using different computing devices. You should

logout from one instance before initiating another instance of the ClinicalViewer.

Accepting the End User Agreement

You must accept the ConnectingOntario End User Agreement the first time you access the ClinicalViewer.

& Please accept the End User Agreement to continue

Read Agresment

Notice: End User Agreement Has Not Been Accepted

This acceptance must be repeated during the first access of a new calendar year and whenever a new version of

the End User Agreement is published. Select the “Accept” radio button and select the “Submit” button.

Ontario
Health
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of this FUA.

@ accept O Reject

By clicking the "Agree" button below, you are representing and warranting that you have read, understand and agree to comply with the terms

End User Agreement Options

Accept '™ Reject

Submit

BL} gfhtﬂ'io

Note: if you are presented with the Under Authority Dialog prior to accepting the End User Agreement, you will

be required to select your UAO a second time to complete logging into the ClinicalViewer.

Privacy Reminder

When you first log in, the following privacy reminder displays:

A

Privacy Reminder

Ontario's Electronic Health Record contains personal health information
When you view an individual's record of personal health Information
(including any action such as looking at or snooping) it means that you
have collected, used and/or disclosed the personal health information.
You may only view personal health information when you provide direct
health care and are part of an individual's ‘circle of care’.

When you view personal health information, this action is logged,
monitored and reviewed on a regular basis to ensure that your actions
are appropriate.

Non-compliance may result in:

Re-training on privacy and security requirements

Loss of access to electronic health records

Being reported to your professional college, loss of professional
standing, college sanctions

Termination or loss of privileges at your organization or your
practice

Orders of the Information and Privacy Commissioner of Ontarlo

Legal action andior regulatory fines

Privacy Reminder

This reminder does not display more than once in every 24 hours.

ConnectingOntario ClinicalViewer User Guide | 5
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Landing Page in ConnectingOntario ClinicalViewer

There are two different user experiences when accessing the ClinicalViewer:
1. You can access the ClinicalViewer from your HIS with a patient selected

2. You can access the ClinicalViewer from your HIS or using your ONEID credentials without a patient

selected

If you access the ClinicalViewer from your HIS with a patient selected, you will land directly on the Patient Care

tab with the selected patient’s data visible (patient is in context).

Comectiogontaro Walkomes Bill Ford-nygh (Horth ork Ganaral Hozpitsl) S -
ClinicalViewer

&) The ConnectingOntario Portal may net ssntain all lnieal Information for an Individual, Revisw the Data Summany for datalls,  ConnastingOrtario Hews

My Wodspace

Smith, Dan

» || timeline

B | @ You are viewing PHIhatwas blocked & may only uss o disclose it a3 instructed by the pstientSDM

Time Interval | Today |70 | 200 | ant [em [ 17 | Displaying 01 Mar 2024 to D1 Mar 2040 Uiew Refesned: T:48 S5

|
-l Hedications K- W | Documentsitiotes [Enter fiter text,..| # H = ™ | L3band Patholagy Resuts [Enter fiter ot | B~ o7
You ars viewing PHIthat was blocked & may anly uss or dissless it a3 insructed by the You ara viswing PHI thatwas blasked & may anly use of disslos it as indructzd by the One o7 mare f the tests in the view may have been blocked by the patient as indicated within each
@ @ @
patient'sDM. patienysOM, oL report
s @ view EIN chemistty  Hematology  Blood Bank  Fathology M Other
=]

Oocument Data/Timen Document Desorption Group By [None M

<]

Graup By |Hone

15 Aug 2023 03100 a Pain Medicine niial Assessmen:
imited to drug information, phamacy senvices an; 18 vaceination information (anly when Collestion DatefTime  Last Updated Order [0 Ordered A5 st
[ Limiedto dua information. pharmacy = o paviea 0 b il 10 Jul 2023 0200 a Pain Madicine Inital Assessment
patient has provided sonsent) available in DHOR 10 May 2023 1351 10 May 2023 645 DBASZLI2UG-80 (ACEm... estimated GFR  estimated GFR
24 Jun 2023 0100 Pain Medicne Initial Assessmaent
2] Lerting o i iy o oty bebd ey a8 0Pay 2023 1351 10 May 2023 1637 TMICFOI237-77 (85D La.. esimated GFR  GFR/L73 59 M.Pred
29 Jan 2020 1230 a Safety Issues 10 May 2023 1351 10 May 2023 16227 TMCFOI237-98 (BSD La.. estimated GFR  GFRI1.73 3q M Prad
el Dispensed Date s Genenc Name Brand Hame Strengen . ; b
an sfety Tssues 10 May 2023 1351 10 May 2023 1628 TMIGFOI237-99 (BSD La.. estimated GFR  GFRILT3 5q M Prec
12 Apr 2022 COVID-13 mRNA Phzer-BioNTach COMIRN.. 3 megi.3 mL 28 Jan 2020 330 a8 Safety 1 7 7 (& x d i .
; 2MNZ022 1305 ZEIn2022 1463 TMICFOILZIE(BSD Lab®)  estimated GFR  GFRY1ZS 5q M.Pre
a 12 Apr 202z GOVID-13 mRNA PhzerBioNTech GOMIRN.. 30 megid.3 L & EED (EED a ety =1 & y ) ., : - .,
|  ZWn221305 2320221459  THGFOR2IS (BSD LabS)  estimated GFR  GFRI1T3 3q M.Pre
A 02 Feb 2021 HYDROCODONE BITAR... Hycodin tmgjml 27 Jan 2020 13:30 =] Saety Issues 3 ) J
B ZNN202 1305 2In2022 1483 TMCFOIZIE (85D Labs) estmated GFR  GFRILTI5qMPred ¥
& 02 Feb 2021 HYDROCODONE BITAR... Hycodsn tmgenl 30 recults retuned from system A 5
01Feh 2021 HYDROGGDONE BITAR... Hyeodn gl — 5
Dizgnostic Imaging Enter fiter text,. | B K- S
| orrebae HYDROCODONE BITAR... Hycodsn tmgeml ! J BT S TR e 0 )
03 Nav 2020 Pyruiniurn Pradigusniel 0001 - view Other Resuits [Erter fter 1ot B KB T
d ¥ || Il Limites t giagnostio imaging resutts available in DI Gammon Service. | o You are viswing FHI thatwas blodked & may anly uss or disslose it a= inshructad by the
125 results retumed from system 7 | procogure Dare/me s Repor Image  Prooedure Dezoription dcional Information B ienwson
\isits/Encounters and Summary Reports [crter fhor | @0 B o B |23 Mar 20180830 a LASER SURF-RINGUINAL UITF16 @ view
@ 70U 2t viewing PHIhat mas blodked & may only use o disclose it a3 intruced by the By 1ses B & INRAVASCULQINTRAVASCUILG:.. (nrsvsscar Ukrssound [Tl oo rgiatogy
stisnt/SDM. 25 May 2017 1581 & 2, INTRAVASCULLY: INTRAVASCLILLS rtravascular Litrasound
" i ] = R ’ Procedure Dte/Mme v Repont  Procedure Hame
@ Vien 05 Apr 2017 02117 @ g5 DISITALRARADIUSLLNAL DIGITAL ..  (Lef, Digeel Radiogmphy | o apr 2016 o000 a A Toae
=y = o= e R —— 16 Feb 2047 0042 £h INTRAGCULASIGMOID; INTRAOCUL..  (mracculrLans Data, § | 23y 2014 10112 a T )
15 Aug 2023 Inpatient Morth Tork General... LargeHTMIDSR1Z.. (] 26 Dec 2016 23108 & & RADIDFL RADIO FILIO oirts R w | 26, 1an 2014 09:12 = T -
vancoruke | nncy
Capyrignt © 20052022 Al o= Heslincare Saluians, [, - [ningistea Paten Recaia 15.2.0 ‘Ontario

Patient Care Tab Landing Page

Note: If a match is not found for the patient in the ClinicalViewer, the system will launch the ‘Search for a

Patient’ feature (Select a Patient) if allowed by the organization.
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Search for a Patient

Search By HCN Search By MRN/CHRIS Client # Advanced Search

* Indicates Required

* Health Card Number {Ontario only)

]

£

Search for a Patient

Otherwise, if the organization does not have access to the ‘Search for a patient’ feature, an error displays on the
“Patient Care” tab. In this case you will need to return to your HIS to search again, or else select a patient from

either the My Patients or the My Recent Patients list on the My Workspace tab.

» || Timeline

E || A\ Patient was not found. Return to your original patient or client management system to search for a new patient. 1D:de3849

Patient Not Found Error

If you access the ClinicalViewer from your HIS without a patient selected (also referred to as ‘no patient
context’) or using your ONE ID credentials, you will land on the My Workspace tab. You can search in the
ClinicalViewer for the patient using the ‘Search for a patient’ feature (Select a Patient) provided that your

organization has not disabled this feature.
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ConnectingOntario

ClinicalViewer

4 The ConnectingCntario Pertal may not cortain =l clinical information for an individusl, Review the Data Summary for detals.

ConnectingOntario Hews:

@ Search for apatient | welcome: Bill Ford-nygh (Morth York General Hospital) = -

My Patients List

3days | Sdays |1 wesk | 1 month |3 morths Wiy Record
[z 2oy [ e [wes [ moris [amor= Y

Nams A Gendar ooe P Pravines Dats Addad Remave
oGUNS, BI5T Wale 12 Dec 1961 62y 53S0 Ontarin o7 Feb 2023 o

Smith, Dan Hala 03 2pr 1984 3y 9600953476 Ontaria 18 Now 2022 o

o Fage ) Displaying 1.2 of 2
My Recent Patients a8 {3

[ etars [ saave [1 ek 3morthe [ 1 year || B View Record | € Addto..

Name Gender o8 Age  HCW Province LastAccessed

DGUNE, BIST Male 12 Dec 1961 B2y E36AEE003E Ontario 01 Mar 2024 08124

hvistansan, Shannan Femde 10 55 2008 Wysm sszimesn Ontariz 28 Fab 2024 16252

Blackuell Eifsh Wle 05 un 2010 Dyem sy Ontarin 20 Feb 2024 16243

Smith, Dan Hala 03 2pr 1984 e 9600953476 Ontaria 23 Feb 2024 09:38

King, Hearts Hiale 03 May 1347 oy 55143426 Ontaria 20 Feb 2024 14:07

ReplayLastTestSixTwe, ReplayFirstTestSixTwe Male 21 Oct 1962 gEy 6397 184060 Ontario 16 Feb 2024 15142

Bsldin, Wendy Femde 04 gr 1973 ay  smiowst Ontariz 12 Fab 2024 09206

WA P 5 Diplaying 1-7 at7

Teimzal Uz | Privacy

Copyright @ 2005-2022 Allseripts Healthcare Solutions, Inc, - Intzgrated Patient Recard 13,20

IE})Ontario

i G

My Workspace Tab Landing Page

Log Out and Time Out

You must log out of the ClinicalViewer to abide by privacy and security obligations.

To exit the ClinicalViewer:

1. Select the Logout button

Log out

Search for a patient | Welcome: Jeff Reynolds (Sunnybrook Health Sciences Centre) = -

Logout Button

ConnectingOntario ClinicalViewer User Guide | 8
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2. After logging out, you land on the ClinicalViewer Logout page and can close the internet browser

window

[# <GTA Logout Page

<«

C Y @ Notsecure | devrhidddevemergis20.. ¥ @ & Q

ConnectingOntario

ClinicalViewer

Close the internet

browser window
Your session is

To access the ConnectingOntario Provider Portal you are required to sign in.

To access the ConnectingOntario Provider Portal, please select the following access methed:
= Sign in to Provider portal using your ONE ID account.

If you are experiencing issues, please contact your local IT support for assistance.

Logout Page

Note: ONE ID users must close their browser to fully exit their active ONE ID session.
The ClinicalViewer Logout page informs you that the session is no longer active.

B You cannot reopen the ClinicalViewer from this page; you must return to your HIS or to another

ClinicalViewer page to log in via the Ontario Health Federation Hub
B You can close the browser or navigate to another web page

Note: Logging out of the application from which the ClinicalViewer was opened (e.g., HIS) does not affect the

logout process for the ClinicalViewer. Ensure that you have logged out of both your HIS and the ClinicalViewer.

Timeout

You are automatically logged out of the ClinicalViewer after 15 minutes of inactivity, or after the active session

exceeds 8 hours.

1. A warning message to extend the session displays before the session times out. In order to continue

working, you must select Continue Working.

Session Timing Out

Session will timeout in 71 seconds

Continue Working

Continue Working

Session Timeout Warning
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Working with the ClinicalViewer

The basic layout of the ClinicalViewer window is illustrated in the following sections.

ClinicalViewer Window (ClinicalViewer Framework)

Two display windows, the My Workspace tab and Patient Care tab are available in the ClinicalViewer.

On the My Workspace tab, the ClinicalViewer has three components: header, patient lists and footer.

i D Search for a patert | wilcome: Bl Ford-nygh (North York General Hospital) = «
1 H d alViewer
. Header PR
Pt S o
gggggg
o™
m
2. Patient 80
Lists
3. Footer P ontario

ClinicalViewer Framework, My Workspace Tab

On the Patient Care tab, the ClinicalViewer has five components: header, patient banner, navigation bar,

timeline, patient information portlets, and footer.
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1. Header

2. Patient Banner

3. Navigation Bar

4. Timeline

5. Patient
Information
Portlets

6. Footer

ClinicalViewer Framework, Patient Care Tab

Note: you may need to use the vertical scroll bar to scroll down to the bottom of the Patient Care page.

Header

The ClinicalViewer header always remains visible. When the ClinicalViewer is first launched, a yellow notification
bar displays below the header with a disclaimer regarding the completeness of available patient information. To
close the notification bar, select the X on the right hand side. This hides the notification for the remainder of

your session.

ConnectingOntario P seareh for s it | weelcome: Bill Fard-nygh (North York General Hospital) = +
ClinicalViewer
& The ConnectingOrtario Portal may not contain all clinical information for an individual. Review the Data Summary for details ConnectingOntario Hews
ClinicalViewer Header
Component Description
Logo ConnectingOntario ClinicalViewer logo.
Disclaimer with Reminder that the ConnectingOntario portal may not contain all clinical data

Data Summary and  for a given patient with a link to the Data Summary to obtain details.

News Links This banner also contains the ConnectingOntario News link that redirects you

to a web page providing the latest information about the ConnectingOntario

ClinicalViewer, such as release contents and upcoming scheduled downtimes.
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Component Description

Patient Search Selecting this button launches the search window. Refer to the Patient Search
section. This button is only visible for users from organizations for which

Patient Search has not been disabled.

User Name The user’s first name and last name (as provided from the source system).

User Organization The organization under which the user has logged into and has permission to

access the ClinicalViewer (e.g., University Health Network).

Drop-down list of Hovering the mouse cursor over the menu icon displays the list of options.

options Selecting the menu icon hides the options again.

- There is no association between the content within the external link and the

ClinicalViewer.
This includes access to:

B Data Summary: provides a listing of data/information sources for the
ClinicalViewer. The summary is divided into six information types: Acute
Care, LHIN Data Summary, Lab and Pathology Results, Dispensed
Medications, Diagnostic Imaging and Organizations Viewing

ConnectingOntario.
B Help & Feedback: a link to the Feedback Form
B Resources & Training: access to the online user guides and documentation
B Digital Health Drug Repository (DHDR) Consent Form

B About ConnectingOntario: sub-menu with links to Ontario Health, Canada

Health Infoway, MOHLTC, LHINs

Log Out Selecting this button logs the user out of the ClinicalViewer (Log Out)

Patient Banner

See Patient Banner.
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Patient Care Views Navigation Bar

The Patient Care tab has a Patient Care Views navigation bar, which displays in one of two modes: collapsed or

expanded. The collapsed mode shows only the icons, but the titles are available alongside the icons in the

expanded mode by selecting the double arrow > icon.

»

Il

4

4

Al

S

B2 MY i

Patient Care Views «
My Views =)
/8 m

Bl vy Name

Shared Views =]

e ey view
& Summary View

o — Summary List View
1

L]
@ Medications

g Documents/Notes

/= Lab/Pathology Results

ﬂ Visits/Encounters

g3 Diagnostic Imaging

- Other Results

9, :
d@h Community

Patient Care Views Navigation Bar; Collapsed and Expanded Modes
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The views associated with each part of the navigation bar are listed below:

View

Description

My Name (an example

of a custom view)

‘My Name’ is used as an example custom view above. Any custom views

you have created are listed under ‘My Views’

Summary View

Grid view (3 columns) of all portlets in a condensed format

Summary List View

Consolidated view (1 stacked column) of all portlets in full-size format

Medications Full-size individual portlet display of drugs and pharmacy services
information provided through the DHDR
Documents/Notes Full-size individual portlet display of non-diagnostic documents and notes

Lab/Pathology Results

Full-size individual portlet display of lab and pathology results provided
through OLIS

Visits/Encounters

Full-size individual portlet display of visits and encounters and summary

reports

Diagnostic Imaging

Full-size individual portlet display of diagnostic imaging information.

Provides access to both images and reports

Other Results

Full-size individual portlet display of other diagnostic results

Community

Full-size individual portlet display of LHIN home and community care

services information

To move between the different views:

1. Locate and expand (if desired) the Patient Care Views navigation bar at the left of the screen
2. Select the view of interest
3. The selected view displays
Ontario
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My Weekspace
SMITH, DAN

r
:=l....| l.Expand the navigation bar | .. . AT
& g You are » v i @ viewing PHI that was blocked & may only use or discione it &3 inatructed by the " w One of mone of the 1ests in the view may have been blocked by the pasent as Indicated ]
patiers/SOM. BT patensom o witin each OLIS repart
g @ view Chembsry  Hemalology  Blood Bank  Paihoiogy  Mikrobiology  Other
A 3 “Document DmtaTma s || Documant | Desciipton T Admi DutaTira Group By [Nore 9
[ 6 v 013 12:30 a 01 - Wefiay 0 b 2013 12:3 1= — =S
o ; __ [ p— Ordored s Tost
= “acimzs et ot i a et Gl 15 Mar 2013 2105 092015 1008 WEC Marwasl .. Body Hesght; Moo
AR S 1 L a NEb 15 Sep 2013 1Y 15 Mar 2013 20:05  090un 2015 10:08  WIK Marwanl O Lympeytes; Okod
al tervol 17 Sep 2013 13:44 a Chust Xemy 15 5ep 2013 14:1- 15 Mar 2013 2005 002015 1008 WEC Marvanl O Monocytes; Blosed
* 13 Sep 2003 13104 a Admission History and Physical 15 Sep 2013 148 15 Mar 2013 21:05 9 Jue 2015 10:18 WEC Marwal 4., Eosirophils; Bilood
L i 15 Sep 2013 09:55 a o d report 15 Sep 2013 101 15 Mal 2003 21505 09 Jun 2005 10608 WEKC Marwal D,
H_ - e = 5 i >
— e —_— e oy s
— —
-~ -
~— -
-~ —_— o -
S e e
—
Patiant Caro Views « Q- A i
J| My views =] Dispiaying 20 Dec 2013 1020 Jan  View S
e/sam @ Ll Refreahed: 08:20
IaWCuﬂomM ?
L
| Shared Views =] (@. 0 " I 0 O : .& ' ' [ |<L5 )
|} 0Dec I3 2000t MAw M0 0Ax  20Fes  20Dec 000 NAwg  n  0Ax  20Feb 20Jan 2012
| B wrpatient 4] R amvutatoey (V]88 £p
IEE Summary List View |Dmmnwuom [Enter fitter et | ¥ |
&mﬁms W You are viewing PHI that was blocked & may only use of discioss & as sinacted by i patieny'SOM. ] ]
e e g —— e preT n
2- Se'eCt an entr Lab/Pathology Results 08 Now 2013 12:30 Dt - %-Ray Final |
s |
I ] VistsEncountars 26 5 2013 15:30 a Cliocal Mote: Finat |
1 19 Sep 2013 13:16 Discharge Final |
to switch to the & Docrests e a |
I 17 Sep 2013 13:44 a Chest Xeay Final l
. .. Other Resulls 15 Sep 2013 13:14 Admission History and Physical Final |
individual portlet 2 8 '
i8; community 15 560 2013 09:55 a D Utrascusnd repat Finsd N
15 Sep 2013 (8:12 g_ ELF Progress Hote Final |

Using the Patient Care Views’ Navigation Bar

Ontario
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Patient Care Viaws & || imesns

|N‘r Views | 'wj wi(m l 1w munnayw;?ﬂ Dec 2013 10 20 Jan 2012 View Metmsned 0020 '
O/ @m@ .
| My Custom View ?
L

| srarea views a < 0!
CI 20we 3013 P oy 2an e soreb 200

8% Summary Viaw show [ ) sratient. 9] 2 ambdoncey 168 60

s Summary List View DocumentsHotes

&3 Medcatons Q) You are viewing Pl that was biocknd & may only use or disciose i a8 mstructed by the patienlSOM

@
B coumarttiotes
ocumont DwsaTma s Documeel | Descrgion s areren By

& Lab/Pathalogy Results 8 Mow 31 12:30 a Bl - Kby ™

ﬂ Visitw/Encounters 0 Sep 2043 1530 a Chnal ok Fral

| 10 Sem 2003 13:16 a [L— el

Diagnostic I

E.i e S 17 Sep J0L3 13:84 a Chest Xy sl

| (] oo Rovuns 15560 2003 1314 a Akt Hstory and skl i

iRy Communty 15 Sop 2043 0955 a O Ulrasoune repeet

- 15 Sep 2003 0912 a LD Progress Mote fral

3. The full portlet displays

O A
>
& 0
8 b 2010 12130
I Sep 2013 LEX0
e
15 Sop 013 114
13 Sop J0I3 WAT
I—— 1
P ontario

Using the Patient Care Views Navigation Bar; Full Portlet View

Timeline

See Timeline.

Patient Information Portlets

See Clinical Data Components.

Footer

You can access ConnectingOntario information in the footer links (Terms of Use and Privacy). Select a link to

open a new internet window or tab displaying the selected content.

Terms of Use | Privacy
Copyright @ 2005-2019 Allscripts Healthcare Solutions, Inc. - Integrated Patient Record 19.2.0

8:}Ontario

eHealth Ontario

ClinicalViewer Footer
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Functional Overview

The following sections describe how to navigate and adjust the view of the information that resides within the

portlets.

General Navigation

Within the ClinicalViewer, portlets group together meaningful categories of patient information. There are four

ways to view the same portlet.

1. Condensed view of the portlets on the Summary View page: in the condensed view, all portlets display

with only select columns of patient information in each portlet by default.

S| Welcome: e Reynolds (Sumybrook Hesttn Scienes Certe) -

Comectngomario
ClinicalViewer

Condensed Portlet View

2. Expanded Portlet View from Summary View page (3-column format only): in the condensed view,
each portlet has an expand icon " in its header bar that expands the portlet to 95% of the screen
width and height. When expanded, the portlet opens modally with the same patient banner from
the Summary View. The column configuration, filtering, printing capability and refresh functionality
are the same as in the Summary View. If you change preferences while in the expanded portlet view,
your changes will apply to the single component view for that portlet when the expanded view is
closed. You can close the expanded portlet by selecting the & inthe top right corner of the

expanded portlet header.
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Documents/Notes

Click to expand

Expand Icon in the Portlet Header Bar in 3-Column Summary View

Medications

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600353476 ClinicalViewer

ConnectingOntarko I

Timeline Interval - 20 Jan 2005 to 20 Dec 2018

|mmom [Enter fiter text..| @0 B= |
[ oeperces escaos |
GropBy [ove B
Limited to drug information and pharmacy services avaliable in DHOR.
e e T s T —Te —
8 Dec 2016 AMPICILLIN Panbritin 500mg =1} a0 0 JOHNS LT -
12 Dec 3016 AMPICILLIN Ponbritin 250mg AP a0 0 JOHS LTD
1M Dec 3016 LIDOCAINE HCL Hyhocaine Viscous % oL 0 0 JOHNS LTD
18 Mo 2016 IDCRURIDINE Herplex-0 0.1% TOR SOL £l 0 JOHNS LTD
14 Oct 2016 NAPHAZOLINE HCL Albalon 0.1% OPH SOL 0 0 JOHNS LTD
30 Sep 2016 FILOCARPINE HCL Isopto Carpine % OPH SOL £l 0 JOHINS LTD
15 Sep 2016 FILOCARPINE HCL Isopbo Carpine % OPH SOL 0 ] JOHNS LTD
13 Sep 2016 NIFEDIPINE Adslat XL 20mg ER TAB n 0 RETAIL PHARMACY - CO (CLARK... LAMONT,
12 Sep 2016 NIFEDIPINE Adslat X1 20mg ER TAB: 0 0 RETAIL PHARMACY - CO (CLARK... LAMONT,
11 Sep 2016 NIFEDIPINE Adlot X1 20mg R TAR 0 0 RETAIL PHARMACY - €O (CLARK... LAMONT,
31 g 2016 CONIUGATED ESTHOGENS  PREMARIN 0.625mgig NG CR 0 0 JOHNS LT
15 hug 2016 CLOMACILLIN Orbenin 500mg e 0 30 JOHNS LTD
02 hug 2016 CLCDGACILLIN Orbenin 250mg oap m E JOHIN'S LTD
26 Jul 2016 CLOFIBRATE Atromid-5 S00mg o ] E JOHNS LTD
21 il 2016 AMPICILLIN Penbitin S00mg cap 0 0 JOHNS LTD
15 Jul 2016 AMPICILLIN Panbitin 250mg = ] n JOHINS LTD i
| el oiinee s FTAIEE - e s P e "
168 resuits returned from system O | _

i

Expanded Portlet Opened Modally from 3-Column Summary View
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3. In the Summary List View: the full version of every portlet is available, stacked one on top of the

other. Use the scroll bar on the far right hand side to view every portlet.

Confe(t‘ingl)nwfa
ClinicalViewer

) The ConnectingOntario Portal may not contain all clinical information for an individual, Review the Data Summary for detais.

Search for a patient | Welcome: Jeff Reynolds (Sunnybrook Health Sciences Centre)

i

My Workspacs
A SMITH, DAN

Patient Cara

Patient Care Views & | mmetine - A
MyViews 8 | e tervai [ Today [ 70 [ 300 [ am [ ose [ v K oispiaying 07 Dec 2016 1007 Jan 2016 view Retresnea: 0046 5
C/Bam®
a My Custom View [+
< b . . . . ' . , - o >
OF Dec 2016 OF Now OF Gt ar Sep OF Aug aF Jut aF Jun OF May OF Apr OF Mar OF Febr OF Jan 2016
stow [ B impatient ¥ R ambtatory V1B e0
mmary List View Medications =
=
£ Medications Dispensed Medications
Group By [Mone 9
£ DocumentsiNotes 27
Limited to drug information and pharmacy services available in DHDR.
@ LabiPathology Results |n e ¥ "
Dispansed Date v Genaric Name Brand Name Strengih Fom Craantity EslL Days Supply Pharmacy
ﬂ Visits/Encounters 04 Dec 2016 LIDOCAINE HEL yhocaine Viscous 2% on £ £ JOHNS LTD
7 g ? 18 Nov 2016 IDOXURIDINE Herplex-0 01% ToP SOL 30 k] JOHN'S LTD
E'Q Diagnostic Imaging
14 0t 2016 MAPHAZOLINE HEL Abelon 1% 0P SOL 0 0 JOHN'S LTD
. Other Results 30 Sep 2016 PILOCARPINE HOL Isopho Carpine % OPH SOL 30 30 JOHN'S LTD
: 15 Sep 2016 PILOCARPINE HCL Tsopho Carpine % ©PH SOL 30 k] JOHN'S LTD
& L 13 5ep 2016 MIFEDIPINE Adslat XL Z0mg ERTAR 0 n RETAIL PHARMACY - 00
12 Sep 2016 NIFEDIPINE Addalat XL 20mg ER TAB £ El RETAIL PHARMACY - 00
Adalat XL mg ER TAB: 30 k] RETAIL PHARMACY - CO
PREMASIN 0.625ma/g VA ER Y kY] JOHN'S LTD
Full view of all portlets in Orbein soamg ar x n JoHs LD
Orberin 250y AP 30 k] JOHN'S LTD
1 lumn f rmat Aramid-5 500mg P " ] JOHNS LTD
a colu o a penteitin S00mg cap 30 Yl JOHN'S LTD
CILLIN Penkeitin 250 P 30 k] JOHN'S LTD
Terma of Use | Frivacy
Copyright £ 2005-2020 Allscripts Healthcare Schutions, Tnc. - Integrated Patient Record 19,2.0 Ontaﬁo
S s

Summary List View

Portlets appear in the Summary List View in the following order:

Medications

Documents/Notes

Lab and Pathology Results
Visits/Encounters and Summary Reports
Diagnostic Imaging

Other Results

Community
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4. A full-size individual view of the portlet is also available (e.g., the Lab and Pathology Results page)

(DA Patient Gare:

DOB: 08 Apr 1984 (37)) Male  HON: a76

Patient Care Views & | rmeine &- A
My Views B || Time interval | Today [ 70 [ 300 [ 31 [ om [ 1v. mesp\ayngEJnn 20221026 Jan 2017 View Refreshed: 07:42 'S
Ssam

I s View % %
|| sharea viens El B, B >
D Q
allc) Pyt 3 n 2 i 2 2ol e
F2% Summary View

show [ Bl ipatient 7] A amoutatory 7] 8 eD

1= Summary List View

Lab and Pathology Resuits

& Medications
[ cremisty Hemaioboy BloodBank _ Pathobogy _Mirobioiogy _ Other _Flowsheet
(] Domumenisioe: i —

» R R0 AR104 TNGOIDS(ESD L) estmated GR GFR/1,73 53 MiPredited Ameng E
B VvisitsiEncounters

[Enter fiter text...| €3+

08Dec2021 1418 10Dec202115i11  THCROIZ4(SDLabS)  estmated GRR GPR1.73 59 W Pradictads Scwa. @
° o .

[ Diagnostic Imaging 07Dec2021 14118 10Dec202116:05  TMCFO1243(SD LabS) esbimated GFR GFR/1.73 sq M.Predicted; CKD-EPT Ed

' Qther Resuits 06Dec2021 14118 10Dec202111:25  TMCFOI241(SD Lab3) estimated GFR = 50

0. . 06Dec2021 1438 10020231125 THCFOIZI(ES0abS)  estated GFR Glomer
iy Communiy

Full-size individual

05Dec021 14118 10Dec2021 1122 TMCFOIZO (BSD Labs) estmated GFR. (GFR/1.73 5q .Predictad Among o

view of the portlet

Individual Portlet View

Note: More columns of information are available in the portlets when viewed in the Summary List View or full-

size individual portlet.

Portlet Continuous Scrolling

Each portlet shows a predefined number of results; you can view retrieved information by using the vertical

scroll bar in each portlet. You can use continuous scrolling in both the condensed and full-size views.

Because large amounts of data may be retrieved, data is loaded in chunks and is sorted as it displays:

| [ YRR’ = — 1
| Medications i ter tex g- " ‘ | Medications | Enter fiter test... | KX = | Medications {Enter filter text... | £ = \? |
Dispensed Medications Dispensed Medications Dispensed Medications
- Group B | el .
Group By |None v s idind J Group By |None 3
| Loading more data... sorting applied o curently loaded data
e Na Brand Narms ] on,.,,l - sl Y . Dispansed Date v Ganerc Name Brand Name
Dispénsed Datine  Gonenc Nama Brand Name 01 Jun 2020 CLOZAPINE Apo-Clozapl =
01 Jun 2020 CLOZAPINE Apo-Clozagl 01 Jun 2020 CLOZAPINE Apo-Clozaph
01 Jun 2020 CLOZAPINE Apa-Clozagl 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CLOZAPINE Apo-Clozag 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CLOZAPINE Apo-Clozagl 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CLOZAPINE Apo-Clozagl 01 Jun 2020 P TCATIE Frea
01 Jun 2020 CLOZAPINE Apo-Clozgl
01 Jun 2020 CLARITHROMYCIN Mylan-Clarit
01 Jun 2020 CLARITHROMYCIN Mylan-Clarit el Seiiabe Y,
il s yioa ] v
K >3 i e s BRI
Loading... 175 results retumed from system o 230 results returned from system

Loading Message before Data is Available (Left), after Partial Load (Center) and when Complete (Right)

Ontario
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Data Refresh

To refresh the data displayed within a portlet, select the Refresh icon in the bottom right corner.

Documents/Notes E ter text... 6 a = "
@
Document Date/Time s Document  Description Admit DateTime Discharge Date/Time
29 Jan 2020 13:30 E Safety Issues 25 Jan 2020 00:00 25 Jan 2020 09:00
28 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00:00 25 Jan 2020 09:00
27 Jan 2020 13:30 g Safiety Issues 27 Jan 2020 08:00 27 Jan 2020 09:00
27 Jan 2020 13:30 g Safety Issues 24 Jan 2020 08:00 24 Jan 2020 09:00
27 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00200 25 Jan 2020 09:00
27 Jen 2020 08:30 E Chent Risks 27 Jan 2020 08:00 27 Jan 2020 09:00
12 results retumed from system

Portlet Refresh

Select to refresh

To refresh all data currently being displayed in the ClinicalViewer, select the Refresh icon to the right of the

“View Refreshed” timestamp.

Select to refresh

o Mosemgy  ofer

Timeline Refresh

To refresh the web browser window, Select the Refresh icon beside the web address (URL) or press F5 on the

keyboard.

|

e ) & https://uat.porial connectinggta.ca/wps/myportal

lut/p/al/ZHLEOMWEEW JRSQPIRAZBLF O + {8 Crl iy rrsrpreppesemmy Select to refresh

Managing List Columns

Browser Refresh Button

You can quickly change the display properties of most lists. When a list of items first displays, the system uses

pre-configured defaults. Changes to display settings as described below are temporary and are not saved

when navigating away from the page. To make a change that persists, see the User Preferences section.
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Temporary preferences available are:

B Adjusting column widths

B Hiding or displaying columns
|
B Filtering individual columns
B Filtering records

Column Width

Sorting the list by most columns in ascending or descending order

When a value is too long to fit within a column, an ellipsis (...) appears in the column to indicate that there is

additional data.

To adjust the size of the column, hover the mouse pointer over the right edge of the column heading until the

«[- adjuster appears. Select and drag the adjuster to the left or right.

Documents/Notes

@ You are viewing PHI that was blocked & may only use of disclose it as instructed by the pauem-SDM/

column

@
Document Date/Time W
29 Jan 2020 13:30

28 Jan 2020 13:30
27 Jan 2020 13:30
27 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 08:30

é| i Date/Time

25 Jan 2020 00:00
25 Jan 2020 00-00
27 Jan 2020 08:00
24 Jan 2020 08:00
25 Jan 2020 00:00
27 Jan 2020 08:00

Adjuster for Description

Descharge DateTime
25 Jan 2020 09:00 i

25 Jan 2020 09:00
27 Jan 2020 09:00
24 Jan 2020 09:00

25 Jan 2020 09:00

27 Jan 2020 09:00

Hide or Show Columns

Column Width Adjuster

To temporarily hide or show columns in a portlet:

1. Hover the pointer over any column header until the down arrow V¥ appears. Select the arrow to display

the menu.

Documents/Notes

@ Viev

=
1. Preference menu down

e arrow

Document Date/Time A vmm__l

Down Arrow for the Preferences Menu
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2. Hover over Columns to show the

list of columns.

3. Uncheck/check the boxes to hide/show the desired columns in the list. Select anywhere outside the menu

to close it.

Documents/Notes

=

Q' n'

(T_}

Document Date/Time A

s _r

2. Hover over the

Columns menu item

at Record 15.2.0

W Document Description

th 4| Sort Ascending

%1l Sort Descending

Document Date/Time \
Document

Descripti
[T] “Status

3. Uncheck/check
boxes to hide/show

[[] Authored By columns

[C] Organization
[[] Admit Date/Time
[[] Discharge Date/Time

[] visit/Encounter ID

P}E Columns >
[ Filters >
Columns List

Note: some columns cannot be hidden; they appear in the list as greyed out items.

Sorting

—_— |
sults |

|
fematology  Blood Baﬂi

v LastUpdate
41 sort Ascending

il Sort Descending
= Columns )
N

7] Filters

| [ Source
fiealthcare Solutions, Tnc. |

Only the Source
column can be
added or removed

from this list

Locked Columns

When first displayed, list information is sorted by the specified default column in either ascending or descending

order. This is identified by a small arrow in the specified column header.

To change the sort order, or to sort on a different column, use either of the following methods:
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A. Select the column heading, which sorts the column in ascending order. Select the column heading again
to sort in descending order. In other words, Selecting the column heading acts as a toggle to switch

between ascending and descending order.
B. Use the menu:
1. Hover the pointer over the column header until the down arrow V¥ appears
2. Select the arrow to display the preferences menu

3. Select either Sort Ascending (A-Z and 0-9) or Sort Descending (Z-A and 9-0)

My Patients List

| 3days | 5days | 1 week | 1 month | 3 months m B Vie

3. Select Sort Ascending

or Sort Descending
2. Select the arrow to display the menu Lo
%1 sort Ascending /
Clubs, King %1 sort Descending
SMITH, DAN i= Columns >
TWEDDELL, Nephele —
[T] Filters >
_]( <« | Page |1 |of1 b Ml G

Sorting

Applying Filters to Individual Columns

In columns where filtering is available, you can filter the information within the column to show only specific

items. The filter is available from the Preferences menu in the column header.

To filter a column:
1. Hover the pointer over the column header until the down arrow V¥ appears
2. Select the arrow to display the preferences menu

3. Hover over Filters to show the filter selection list. The type of filter available is dependent on the data

type of the column: Date, Age, Free Text, Selection or Checkbox.

Ontario
Health
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Documents/Notes Er

@ View

Document Date/Time A M|

Down Arrow to Filter Preferences

Note: You can apply filters to multiple columns at the same time.

Date/Time Filtering

This method can be used for any column containing date/time data.

1. Hover the pointer over Before, After or On to display the calendar

Select the arrow to

display the menu

2. Select a date (e.g., May 24, 2019) on the calendar or select Today. The ClinicalViewer automatically

checks both required boxes to apply the filter (i.e., Filters and Before are both checked). The

ClinicalViewer filters the column data immediately and the menu closes.

Visits/Encounters and Summary Reports

|Ente’ﬁ|tertext...| = -

@ View

Date s

27 Jan 2020
27 Jan 2020
25 Jan 2020
24 Jan 2020
24 Jan 2020

24 Jan 2020

W Type
41 sort Ascending

%1 sort Descending

i= Columns >

[¥] Filters >

Summary Reports  Organization

g Mississauga Halton LHIN
Mississauga Halton LHIN
Toronto Central LHIN

Mississs1ga Halton LHIN
[ Before YIE January 2022 ¥ »
ﬁer y[M T W T F s s

1 on 3 32 4 5 8 7

Inpati
1. Hover over Before /
’ /

[ 5
17 18 19 20 21| 2022 Jan 14 |resulls displayed

2. Select a date or

Today on the

calendar to apply

the filter

After or On to display

calendar

24 25 26 27 28 20 30

Date Filters

3. To apply afilter range (e. g., from Dec 16, 2013 to March 10, 2014), follow the steps above and select

Before to specify the end of the date range and then repeat, selecting After to specify the start of the

date range.

Note: The ‘On’ filter is exclusive and cannot be combined with the ‘Before’ or ‘After’ filters. It is used to filter

for entries of a specific date.
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Age Filtering
This method can be applied to any Age column in the ClinicalViewer.
1. Hover the pointer over Filters

2. Hover the pointer over Older Than, Younger Than or Aged to display the text box

i
| My Recent Patients

Hover over Older Than,

[ 3 days l 5days | 1 week 3 months [ 1 year ] ﬁ iew Record 0 Add to

Younger Than or Aged
Namea Gander DoB Age W HCN Provin
SMITH, DAN Male 08 Apr 1084 3y |4} sotascendng  preid to filter
MALIK, LEMON Male 31 May 1930 9 %] sortDescending 2
TWEDDELL, Nephele Male 18 Apr 1935 8BSy |, tarlo 2020 16:18
:= Columns >
Clubs, King Male 16 Aug 1977 42y nitario Aug 2020 16:16
BUSBY, Riona Female 09 Jan 1933 87y Filters > Older Thai 252020 13:44
4 4 Page |1 oft b M G Younger Than > Displaying 1-50f 5
Aged >i

Age Filtering Menu

Enter the age in years, months, weeks, or days (e.g., 68Y or 18M) into the text box; as soon as you begin
typing a hint displays with the correct format to use for the age. The ClinicalViewer automatically checks

both required boxes to apply the filter (i.e., Older Than and Filters are both checked). The ClinicalViewer
filters the column data immediately.

My Recent Patients
[Saars [ 50mm | 1 woor R 3o [ 1yem | B vewecors | @ A Type filter criteria: age and unit
e Gender Do8 Age W HCN
SMITH, DAN Mabe 08 Apr 1984 3y |4 SotAscending  etario 07 Aug 2020 15:11
M 4 Page 1 o1 M 5 |2) sortpescenamng |

i= Columns »

¥ Filters ). Oider Than )

@ Younger Than )_’

Enter Age and Measurement |
¥ (Years). M {Months)

W (Weeks) or D (Days)
without @ space. (e.g. 36Y)

Aged >

Age Filtering, Text Box

Note: Filter criteria must include the age and the unit. Valid units are listed below.

Unit  Description
Y Years
M Months
W Weeks
D Days

Ontario
Health

ConnectingOntario ClinicalViewer User Guide | 26



This method is employed on the majority of columns in the ClinicalViewer

typing text directly into the free text box.

1. Hover the pointer over Filters

2. Enter text (filter criteria) into the text box

| Dispensed Date v

Mo results available for

Genenc Name

the selected time interval

W Brand Name
41 Sort Ascending
%1 sort Descending

= Colmns >

Filtess >

e
No results avallable

Free Text Filter

. You can define the filter criteria by

Type filter criteria

in text box

3. Assoon as you start typing, the ClinicalViewer automatically checks the Filters box and the filter is applied

to the column data.

Lab and Pathology Results

SMITH, DAN DOB: 0B Apr 1984 (36y) Male

HCN: 9600953476

Column heading changes to

Timeline Interval - 07 Aug 2005 to 07 Aug 2020

show that a filter is active

Lab and Pathology Results

[]
JingOntario
calViewer
tedt,..| 3

rd

15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 10:05
15 Mar 2013 1005
15 Mar 2013 10:05
15 Mar 2013 10:05
15 Mar 2013 10:05
15 Mar 2013 10:05
15 Mar 2013 10:05
15 Mar 2013 10:05

15 Mar 2013 10:05

09 Jun 2015 10:18
09 Jun 2045 10:18
09 Jun 2015 10:18
09 Jun 3015 10016
09 Jun 2015 06:59
09 Jun 2015 06:59
06 Jun 2015 08:59
09 Jun 245 08:59
09 Jun 2015 08:59
09 Jun 2015 08:59
09 Jun 2015 08:58
0% Jun 2015 06:59

09 Jun 2015 06:39

WEL Manual Diferential
WBC Manual Di¥fferential
WBC Manual DEferential
WBC Manuad Differential
Specimen Comment:
Specimen Commant
Specimen Comment:
Specimen Comment:
Specimen Comment
Specimen Comment.
Specimen Comment
Specimen Comment.
Prostatic Specific Antigen

m Chemistry  Hematology  Blood Bank thology M Hog) Other i)
Group By |Mo;e E
© Collecton DaveTime  Lest Updsted  Opdered As Test w Resut Test Resull Stanis. | Specimen T OLISFull Report  Anechn
1S Mar 20132105 09 Jun 2015 1018 WEE Marmual Diferential Specimen Resilt Coment; Che |} Sort Ascending~ J Wl bilood 5]

Specimen Result Comment; Che.| £ | ot Descending :I Whole blood g
Specimen Result Comerent; Che| 1= eolimns by ] Whole: blood a
- [
|
Specimen Result Comment; Che.| I*
DR —
Specimen Camment —enapsmaET el hcle Blood a a
Specimen Result Comenent; Che..,  Value Type For...  Final Whide blood e

Specimen Result Comment; Che.,
Specimen Result Comment; Che...

Specimen Result Cor

Test column is

ST filtered by the

Specimen Result Comment; Che..  Value T}

Specimen Result Comenent; Che..,  Escape| partial keyWO rd

Specimen Resutt Comment; Che...  Examp

Prostate Spedfic Antigen [PSA] > 1504 lspecl ' -
st disglayes S

Free Text Filter Applied

4. To close the menu, select anywhere outside of the menu.
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Selection Filtering

Use this method for columns where the filtering options are restricted. Currently, the only column it applies to

is the Flag column within the Lab and Pathology Results portlet.

1. Hover over the Filters menu and select the appropriate selection

2. The filter is immediately applied to the column and the menu closes

L st Pashtogy Ravatts

Flag column is filtered
to display only

‘Abnormal’ results

SMITH, DAN DOB: 08 Agr 1984 (Jy) Male HON: 9600953476
Timaten tmturvai - 67 hug 3005 to 07 Aug 2020
Lt ard Pattmiogy Retum
Bl Comery gy Bostes  Fatoon  Woseg  Obe  Fosses gl
et "~ [ N OUS Tl gt Ao g v W Livs
W M (e Meboghds Sgetd Rt 0.3 Fow ke e a w 3
oty Bt St Dbty Past - Tew - a u
15 M 2003 10,8 Umtratrs rierate LEE s a u
4 Fob 003 MAT et e me T S a “w
R0 IR NI e e e tow e a i
L Y Do St e L P a uw
T ar e o e a u e [ENT

Checkbox Filtering

Selection Filtering

This method is employed on certain columns where the filtering options are fixed values.

1. Hover over the Filters menu and select the appropriate selection(s)

2. The filter is immediately applied to the column. Select anywhere outside of the menu to close it

Diagnostic iImaging

SMITH, DAN

DOB: 08 Apr 1984 (36y) Male

HCN: 9600953476

ConnectingOntario

ClinicalViewer

Timeline Interval - 10 Aug 2000 to 10 Aug 2020

ConnectingOntario ClinicalViewer User Guide | 28

Health

| Diagnostic Imaging Enter fiter text... | @@ €= |~
@ Ve
H Limited to diagnostic imaging results availabie in DI Comn 3 X
Procadure Date/Time W Report  Image  Procedure Descr Report Status COI umn Is Report Status w Organization Accession Number
13 Jul 2017 15:25 a ) INTRAVASCU-LL . ) quadra.. Amended (A) 41 sort ascending ACC IM R2.P1.20171220
23 May 2017 15:51 ﬂ la‘ INTRAVASCU-LLY fl |tered tO on Iy dlsplay quadra.. Amended (A) %1 sort Descending ACC IM R2.P1.20171220
05 Apr 2017 02:17 & DIGITAL RA-RAD) reports with ‘Amended’ and Preliminary = Columns > ACC IM R2.P1.20171220,
16 Feb 2017 00:42 a F INTRAOCULA-SI! , Pre | i ry' status T Fiters N rgp— {.;‘} R2.P1.20171220
: | Final
¥ Preliminary
Checkbox Filtering
Ontario




Remove Filters from Individual Columns

To remove a filter:

1. Display the Filters list the same way as previously and unselect the checkbox. The filter criteria are still

displayed, but the filter is not applied if the Filters checkbox is not selected.

Diagnostic Imaging 0

ConnectingOntario

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476 ClinicalViewer

Timeline Interval - 10 Aug 2000 to 10 Aug 2020
Diagnostic imaging Enter filter text - -
@D

r
ﬂ Limited to diagnostic imaging results avadadle in DI Common Service

Procadure Data/Time v Roport  image  Procedure Description Addmional Information Report Status w Organization Accession Numbar

73 Mar 2018 08:30 a LASER SURF-RINGUIN Fina 81 sot Ascending ACC UTF16.2018032
13 Jul 2017 15:25 a s INTRAVASCU-LLQ; I Filters ChECkbOX must ft lower quadra..  Amended (A) i1 sort Descending ACC IM R2.P1.20171
23 May 2017 15:51 K INTRAVASCLLLG; 1M ft lower quadra.. Amended (A) ‘= Columns > ACC [M R2.PL20171
05 Ape 2017 02:17 a & oo be unchecked for filter lsusameuns)  pretiminary _ < ACC 1M R2.P1.20171
16 Feb 2017 00:42 a £ INTRAOCULA-SIGMO] e T ACC IM R2.P1.20171
26 Dec 2016 23:08 a .3 RADIO FLUO-SCIOIN to be removed St Michasis Hospital ACC IM R2.P1.20171
06 Now 2016 17:34 a o RADIOGRAPH-INT — = 7 = St Michaels Hospital ACC IM R2P1.20071

15 Sep 2016 17:00 ﬂ :q! HEMODYNAMI-CEREBHEMISPHEREL: HEMO...  (Left, Hemodynamic Waveform, Cerebral he..  Final 5t Michaels Hospital ACC IM R2.P1L20171

Remove Filter

Filtering Across the Entire Portlet

You can filter any portlet based on a particular term or terms. The filter term should be entered into the text
field labelled “Enter filter text...” on the portlet header. Applying a filter in this manner displays all records
within the portlet in which the filter term(s) appear in any visible column; hidden columns are disregarded. If
multiple terms are used in the filter, separate them with a space. The results returned will include only those
records containing ALL of the filter terms. The filter results will be applied in addition to any column-level filters

that are applied.

Ontario
Health
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SMITH, DAN DOB: 08 Ape 1954 (36y) Male HON: S500953470

P——
ClinicalViewer

Portlet is filtered on the

Timeding Interval - 10 Aug 2001 to 10 Aug 2020
Megicstons coete & o
=== string ‘opiate’ |7

I e 1 0ng cemation ang prssmscy senvices avatatie m DHDR

Brang Hame Srwng Foemn Gty Ext. Dy Supply Prascrioer Prvscriber 10 St Claasseation Hamm
oL o Owycadens OF 2omig b 10omey I 500 " 7 LAMONT, WILLIAM EARL 20w OPIATE ACONISTS
oL o Omycadone (2 toomeg 2o " ] . LAMONT, WILLIAM EARL zo0m OFIATE AGOMISTS
oL o Owptntone OF Ty KT e n LABAONT, WILLIAM [ARL 20w OFIATE ACONISTS
o Omycadne & ou/mL 0 PD-30MG P " » LAMONT, WILLIAM EARL Zom OPIATE AGONISTS
<1 ] .arsma'y £ n " LAMONT, WILLIAM EARL 2001 OFATE ACoT
HL o Omycadene OF 2omig & H00mcg BO-100L P m . - LASMONT, WILLIAM EARL E ORATE
L o Gmyeogone 2 1o I FTVIAL P ) 1 LAMONT, WILLIAM EARL 2000 ot
L € Chvyndons CF aarmyy AN 3G P i ] ~ LABMONT, WILLIAM EARL 2w OFATE Results Set reduced from
oL o Omycadane & tiomeg ™ 500 5 ® LAMONT, WILLIAM EARL 20081 ot
WL o Owpeadons OF ey oL » » . LADAONT, WILLIAM EARL 08
Ha o Guycadene 08 D B g N PDVIAL P M ] LABONT, WILLIAM EARL 200 262 t 45
Co Owycadone CR 0.73mg £ » 1 2008 0
o o Owyuadene O Somg o 15 & 2008
oL o Omycotone & womg PR - 1n 2008
oL o Owpentions OF rimg RN 2C a " 208
o Owycadone C2 Dampinl B Lmgimi 0 PD-304G P n 12 208
- o & 1n “ - Eran matemary . ot s waaransy

Dispensed Medications Portlet Filtered on the String "opiate"

Removing Filters from Portlets

In order to clear portlet-level filtering, you will need to delete the filter terms entered into the text box on the

portlet header. This removes portlet-level filtering, however any column-level filtering remains in effect.

Madications [x]
ConnectingOntark
SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600053476 Ci‘i;ic:a"}izewer
Timeline Interval - 10 Aug 2001 to 10 Aug 2020
Medications . I . d - - -
Filter string remove
Dispensed Medications
Group By | None ™
| I Limitet 1o drug information and pharmacy services avallable in DHOR %]
Dispemsed Date v Ganarkc Name Brand Name Strangth Fom Quanity Est Days Supely Pharmacy Prescrber Prescriver 10
8 Jun 2020 QUININE SULFATE Nover Quring ws25mary GRAN 26 PK 10 1 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091 -
08 Jun 2020 OXYCODONE HCL o Oxycodona CR 20mcg & 100mcg 0 501 16 7 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 OXYCODONE HCL Co Owycodone CR 100meg INJ-10ML PX 18 9 RETAIL PHARMALCY - CO [C.ARK LAMONT, WILLIAM EARL 20091
8 Jun 2020 OYCODONE HEL o Owyeodane R 25emcg/he INSERT 3 » RETAIL PHARMACY - CO [CLARK.. LAMONT, WILLIAM EARL 20091
8 Jun 2020 QUININE SULFATE NoverGuring CuBmg/mL & Tmg/mL N FO-VIAL PK 18 s RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 OXYCODONE HCL Co Owycodona CR 100 IND PD-10MG PX. 19 10 RETAIL PHARMACY - OO0 (CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUININE SULFATE Moo Quining ou625mglg o 17 B RETAIL PHARMALY - CO imﬁ( LAMONT, WILLIAM EARL 0091
8 Jun 2020 QUININE SULFATE Nove-Guining 100 mL INI PO-VIAL PK 1 s RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
8 Jun 2020 QUININE SULFATE Mo Guiring oBmg/m & 1mg/me NI PO-LOMG PX 0 ] RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUININE SULFATE Mo Quaning 200U IN] PD-10MG PX 7 1B RETAIL PHAN
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR ou625mglg N 2 " RETAIL Pral
il A o
8 Jun 2020 QUININE SULFATE Nowo Qunine 100ency W soL 16 7 RETAIL Priad A” results retu rned
08 Jun 2020 OXYCODONE HCL Co Owycodona CR 20encg & 100meg IND-10ML PX 13 4 RETAIL Prial
08 Jun 2020 OXYCODONE HCL Co Owycodone CR 1000l IN] PD-VIAL PK 26 w RETAIL PHAN
8 Jun 2020 QUININE SULFATE Nowe- Cuirine 0.75mg w ) " RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM
08 Jun 2020 QUININE SULFATE Nove-Graning 100mcg I 10ML P 12 3 RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM 20091
nnnnnn N0 M TMIME SI8 EATE Mhrwn Mesming Ve thar i 7 w OETATI SRAGMACY - 7 (1) ADY | ARNVAST LTI TAL AR W =
4 *
-
262 results retumed from system A | o

Document/Notes Portlet with the Filtering Removed

User Preferences

The ClinicalViewer displays patient lists (My Workspace tab), the timeline and patient information (Patient Care

tab) according to system-wide defaults. You can modify most of these defaults by selecting the User Preferences

Ontario
Health
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icon £¥ available on the timeline, the patient lists, and on each portlet. When settings are changed with this

option, they are saved for future logins.

To configure the lists, timeline or portlets, follow the instructions below:

1. Select the ‘User Preferences’ icon &t in the top right corner of the list, timeline, or portlet title bar

Visits/Encounters and Summary Reports m B - g,
Date w Type Sum| Disci
27 Jan 2020 Inpatient | Selectthe User | ..
27 Jan 2020 Inpatient Preferencesicon |nL.. :
25 Jan 2020 Inpatient 1IN
24 Jan 2020 Inpatient Mississauga Halton L...
24 Jan 2020 Inpatient Mississauga Halton L.
24 Jan 2020 Inpatient Mississauga Halton L...
24 Jan 2020 Inpatient Mississauga Halton L... | w
4 >

38 results returned from system G

User Preferences Icon

2. Select “List Display Settings” for lists and portlets or “General Settings” for the timeline. This will open

the ‘Preferences’ dialog box. To apply changes, select Save. The affected view will automatically refresh

to reflect the selected settings.

Visits/Encounters: Visits/Encounters and Summary Reports Preferences

List Display

Available Columns

Attending Provider
Reason For Visit
Qrganization
Visit'Encounter ID
Status

Default Sort Column
Date

B' Descending ; 9

Reset to System Defaulis ‘

Displayed Columns

Date

Type

Summary Reports
Service

Discharge Date

Select Save to

apply changes

— <

EHES

Configure Grid Dialog, Visits/Encounters Condensed View
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List and Portlet Settings

User preferences are available in all portlets, on both the summary views and the individual portlet views.
These preferences are unique to each portlet (including each tab within a portlet), as they are all independent

from each other.

Any changes made to any portlet in the Summary View are made only to that portlet as it is displayed in the
Summary View. For example, changing the configuration of the Documents/Notes portlet in the Summary View
does not affect the configuration of the Documents/Notes portlet in either the Summary List View or the

individual portlet view, nor any instances of the Documents/Notes portlets included in a custom view.

User preferences available are:
B Hide or display columns

B Change the order of the displayed columns
B Change the default sort column and the sort order
|

Reset the preferences to the system defaults

My Recent Patients Preferences Q

List Display

Available Columns Displayed Columns

Name =
Gender

» Display DOB -~ Move Up |

[« Hide | Age v Move Down
HCN
Province

Default Sort Column * Content Area Height (Rows)

Last Accessed Ej Descending 9 i0 ]
E é 7 ( for Patient @
Lists Only)
Reset to System Defaulis l

Portlet User Preferences

Display or Hide Columns

1. Select a column in the “Available Columns” list and select Display to add it to the portlet.

2. Select a column in the “Displayed Columns” list and select Hide to suppress it from the portlet

Note: Columns with a lock icon ~ beside them cannot be removed from the list.
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Change the Order of the Displayed Columns

3. Select a column in the Displayed Columns list and select “Move Up” to move it further left in the portlet
4. Select a column in the Displayed Columns list and select “Move Down” to move it further right in the

portlet

Change the Default Sort Column and the Sort Order

5. Select a column from the Default Sort Column drop-down list to change the column that is used by
default to sort the information in the portlet

6. Specify the default sort order (Ascending or Descending)

Content Area Height (Rows) (Patient Lists Only)

7. Enter the number of rows you would like to have displayed per page in the list

Reset the Preferences to the System Defaults

8. Select Reset Preferences in the bottom left corner of the Preferences dialog to return all preferences to

the default configuration

Save Changes

9. Select Save to save the preferences specified. Upon next log in, these preferences will be used

Data Availability Indicators

A status indicator displays to indicate how many records have been returned. If there are errors in retrieving the

data, an error message will indicate the issue.

Data Loading

While a query is in progress, if there is a large volume of information to be returned, the information appears in
the ClinicalViewer in batches. Prior to any data load, a grey screen displays with the message “Loading...”. As the
information loads and while the full amount is still pending, the loading <> icon displays at the bottom of the list
view with a partial record count. A teal notification bar appears to indicate that more information is pending. As
soon as any data is displayed in the ClinicalViewer, you can begin working (e.g., scrolling, filtering, sorting,

changing tabs, opening the details screen, etc.).
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Medications O "

Dispensed Medicabons

Medications

@ You are viewing PHI that was blocked & may only use of disclose Il as instructed by

thé patentSOM

I umaea 10 arug information and pharmacy services avaiatie in DHOR

»
-
sang A

Despensed Dats v
08 Jun 2020
O Jun 2020
08 Jun 2020
08 Jun 2020
08 Jun 2020
08 Jun 2020
08 Jun 2020

Ganaric Narme

QUININE SULFATE
OXYCODONE MCL
0XYCODONE HCL
OXYCODONE HOL
QUININE SULFATE
OUYCODONE HCL
QUININE SLLFATE

Il Loating more data _ sorting appled to currendy loaded data only

Erand Hama
Povo-Quinne
Co Corycadone CR
€0 Oxpeadons CR
Co Corytadons CR
MNavo-Cramne

Co Quytadons (R

Mevo-Qusna

Dispensed Medications

P T— o 2

Group By |None

™

- ﬂ Limited to @fup mformition and pharmacy services avaiabie in DHDR

Disparised Date e Goneric Nama
08 Jun 2020 QUININE SULFATE

= 08 Jun 2020 OXYCODONE HCL
08 Jun 2020 OXYCODONE HCL
08 Jun 2020 OXYCODOME HCL
08 Jun 2020 QUININE SULFATE
08 Jun 2020 OXYCODOME HCL
08 Jun 2020 QUININE SULFATE

e
262 results retumed from sysiem A

Brand Nams Swuang
Hovo-Quinine 04 &
€3 Orycodons CR 20

Ca Oxycodone CR 10

Co Creycodone CR. 25
Nova-Quining o

Cs Oxycodone CR 10
Novo-Quining 0

»

Data Load in Progress. Before any Data is Returned (Left), Interim Load (Center), Load Complete (Right)

If the query has successfully completed, but no information has been returned, ‘No results available for the

selected time interval’ is displayed directly in the portlet.

» |[rimenme

SMITH, DAN
Q- ¥
Time nter 70 [ 200 [ a4 [ o | 1w | custom | Dicsizying 06 Jun 2040 t0 06 Jun 2019 view Rteened: 0842 '
s a8 O-
Statws Authored By Organizalion it DateTame.

LI n S

na resuts availanis '

No Results Available

If errors are encountered while loading patient information, a pink banner containing an alert message appears

at the top of the portlet. A “transaction ID” is appended to the end of the error message — this may be required

if the issue is reported to the service desk.

Note: You cannot close an alert message.
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Medications E f xt ° M I:'

There was an error accessing the component service. Data may be
o available but an error has occurred. Please contact the eHealth Ontario
Service Desk at 1-866-250-1554. 1D: 913824

Dispensed Medications

Dispensed Date s Generic Name Brand Name

No results available for the selected time interval.

-

: : [
Error in loading results s

Portlet Error Message

Patient Banner

The patient banner identifies the currently displayed patient and appears at the top of every page containing
patient-specific information (i.e., not available on the My Workspace tab). The patient banner displays patient
demographic and contact information. The patient banner displays in either a concise collapsed view in which

case the contact information is hidden or a more detailed expanded view (shown below).

Patient name: Last, First, || Patient date of birth, Patient Health

Middle (if available) age and gender Card Number

) Male HCN: 9600953476 @ AddTo.. ~

m Road APT 213, London, ON L4G 2H6

SMITH, DAN DOB: 08 Apr 1984 (3

Contact & /

Patient address — hover over Add or remove the

to display contact info patient from a patient list

Patient Banner Overview
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You can perform the following actions on the patient banner:

1. To add/remove the patient to/from My Patients List, see Add/Remove Patient. The “Add To” and

“Remove From” buttons are context sensitive and are enabled appropriately depending on whether the

selected patient is in My Patients list.

2. Hover the mouse pointer over the patient’s address to view their full contact information in a tooltip

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476
Co ddress: 10 PT 21 0 H
» | 2| Timetine O- A
= = ZJ Address
B Time Interval | Today | 70 | 30D | | | M | b DISD'W'“Q 27 May 2 Western Road APT 213, London, ON L4G 2H6
-—
=y Contact Info
- Home: 5102345678
Other 4168175624
A Emai m

- l”jo ] | | " ) >
a 27 May 2015 27 New 27 May 27 Nev 27 ay 27 Now 27 May 2016
e, show ) B jnpatient ¥ A ambulstory ¢ BB ep

Patient Address and Contact Information

Add/Remove Patient

To add or remove the current patient to or from My Patients List:

1. Select the or the button

2. Check or uncheck the My Patients List checkbox

3. Select Done

1. Select the button

to access options

2. Check or clear the box

¥ My Patients List

3. Select

Add/Remove Patient Screen

The ClinicalViewer adds or removes the patient, closes the patient list tooltip, and displays a confirmation

message.
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ConnectingOntario

ClinicalViewer

My Workspace Patient Care

'{:', Added current patient to My Patients List successfully.

A TWEDDELL, Nephele

12 Chaparral Blvd, La

Patient Added Confirmation Message

Calendar

Where entry of a date is required in the ClinicalViewer, two methods are available: type the date directly into a

date field or use the calendar widget (if available for the field).

4 February 2020 ~ L4

M T W T F s s
12
3 4 5 6 T 8 09
10 11 12 13 14 15 16
17 18 19 21 22 23
24 25 26 27 28 29
Today

A. Select a date within the current month:

Calendar Widget

1. Select the desired date directly on the displayed calendar or select the Today button. The calendar

closes and puts the selected date in the date field.

4 February 2020 ~ L4

—

Select desired date

or select Today

M T W T F S S5
12
3 4 5 6
10 11 12 13 14 15 16
17 18 19 21 22 23
24 25 26 27 28 29
Today

Calendar, Select Date
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B. Select a date in a different month:

1. Select the previous or next arrow to step through the calendar, one month at a time

2. Select the desired date. The calendar closes and puts the selected date in the date field.

C. Select a date in a different month and/or year:

‘ 4  February 2020 ~

T

W T F

5

")

3
10
17
24

4
11
18

25

29 30 31
5 6 7
12 13 14

19 [20] 21

15
22

2

16
23

% 27 28 29 S—

1. Use the arrows to
move through the
calendar, one

month at a time

2. Select desired date

Calendar, Select Month

1. Select the drop-down to open the month/year selector

1 February 202( ~

M T W T F S §
27 28 29 30 3 1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 21 22 23
24 25 26 27 28 29 1

Calendar, Select Drop-Down

2. Use the previous or next arrow to show other years, if needed

3. Select the month and year

4, Select OK
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Jan Jul 2. Use the arrows

Feb | Aug | 2016 2021 to display other

Mar Sep 2007 2022 years

Apr Oct 2018 2023

May Nov | 2019 2024 3. Select desired

Jun - Dec - — vear and month
4. Select OK '|> OK || Cancel

Calendar, Select Month/Year

5. From the calendar showing the selected month and year, Select the desired date. The calendar closes
and puts the selected date in the date field.

4 February 2020 ~ L4

M T W T F § §
2 28 29 30 31 1 2
3 4 5 6 7 8 9
10 11 12 43 14 15 16

5. Select desired

17
24

18
25

19

26 27 28 29

T

date

Today

Calendar, Select Date

Viewing Documents

The Document Viewer is a separate window that opens when you select a document for viewing from any
portlet. Because each portlet contains different types of data, the Document Viewer is slightly different for each

portlet. You can access the Document Viewer in three ways, but not every portlet supports all three methods:

1. Select the attachment é icon
2. Double Select the row

3. Select the desired row and select View

Ontario
Health
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Documents/Notes

29 Jan 2020 13:30
28 Jan 2020 13:30
27 Jan 2020 13:30
27 Jan 2020 13:30
27 Jan 2020 13:30

27 Jan 2020 08:30

a
a
&
a
a

4

Document Date/Time v Document Descrj

attachment icon

Issues

Safety Issue|
safety Issue] 2. Double click

Safe the row

Safety Issues

Clie

3. Select the row

Admit Date/Time

25 Jan 2020 00:00

25 Jan 2020 00:00

27 Jan 2020 08:00

24 Jan 2020 08:00

25 Jan 2020 00:00

27 Jan 2020 08:00

1. Select the rfiter text... | @ £F v N

Disct

>

. e
and select View | 37 results returned from system A

Opening the Document Viewer

The Document Viewer window opens to display the attachments. If there are multiple document attachments,

each displays in its own tab. The following information displays:

Patient name, date of birth (DOB), gender, and health card number (HCN)

Summary information (varies based on the portlet the attachment is opened from)

Attachment (document) content

Privacy disclaimer
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J View Lab and Pathology Resulis - Google Chrome

Patient Name,

A Mot secure | devrhn7.dev.emergis/ProviderPortal/viewer/indexjsp

T SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953475 Select X to close the A
DOB, Age, Gend Tlewer
, Age, Gender
B Body Height; Measured Document Viewer
and HCN Test: Last Updated:
Bodly Height; Measured 09 Jun 2015 10:18 (Optlon 1)
V QLIS Full Report
Summary PATIENT: Smith, Dan | ONTARIO HEALTH NUMBER: 8600 953 476 =
|nf0rmati0n Ministry of Health and Long Term Care
Ontario Laboratories Information System (OLIS)
PATIENT PROVIDER REPORT DETAILS (mended/Invalidation
Atta c h ment ONTARIO Health Number Ordering Provider reperd
0600 853 476 ClinicalViewer1, Physician Order Date
content = tient {MDL 10000037) 15 Mar 2013
7 Address .
IT| smith, Dan : Last Updated in OLIS
Sex 200 Blizabeth Street 09 Jun 2015 10:18:49 EDT
e 3RD FLOOR R ) o
TORONTO ON M2J 1Md Primary Performing C!rganlzatlon
Date of Birth (Business) Toronto General Hospital jLab 4204)
08 Apr 1984 Telephone 200 Elizabeth Strest
Add 005-576-8204 Toronto ON M5G 2C4
232 Marvell Blvd. x12121 Primary Reporting Organization
OSHAWA ON L1G 2B0 {Wark) Toronto General Hospital (Lab 4204)
{Home) Email Address 200
Telephone email@address.com Toro
005.576.3232 soef Select Close to close
[Home) {unies}
= 250 the Document -
Privacy Disclaimer:
This information is confidential and may only be used by the patient or individual listed in the footer. . .
Priva cy DISC|a imer U listed in the footer. Shred when no longer needed. Viewer (o pt|0 n 2)
enerated from ConnectingOntario
User Id: Jeff. Revnolds Organization: Surmvbrook Health Sciences Centre Date: 020 14:36
l = Print Current Tab ] l Close ]

Document Viewer Framework

You can print attachments from the Document Viewer, one tab at a time. See Printing from Document Viewer.

You can launch multiple instances of the Document Viewer; each can be minimized, maximized or re-sized. All of
the ClinicalViewer functionality remains available when a Document Viewer is open except when printing is
taking place. If this is the case, the print job must be finalized or cancelled to access the ClinicalViewer. The
Document Viewer automatically closes when a new patient is put into context, you log out, or launch a second

instance of the ClinicalViewer.

Ontario
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If the number of documents associated to a single visit or referral exceeds the maximum that can be displayed

(20), a message displays.

Clinical Viewer Document Limitation

Too many matching documents found.
Please use Documents/Notes to view all documents
for this visit.

Too Many Documents Message

Document Size

The largest file that can be sent to ConnectingOntario is 7MB. Files larger than 7MB are divided into smaller files
by organizations prior to sending. In this case, each of the smaller files displays as a separate row in the portlet.
Organizations may name the files Part 1 and Part 2 to indicate the relationship of the files; however, this may

not always be the case.

Document Types

The following report types can be sent to ConnectingOntario: GIF, HTML, JPG, PDF, RTF, TIFF, and XML.

RTF files must be downloaded by local applications in order to be viewed. Depending on the plugins available on
the user’s workstation, TIFF and PDF documents may also have to be downloaded by local applications to be

viewed.

1. You are presented with two tabs — the first tab provides instructions for viewing the document:

ConnectingOntario

Clubs, King DOB: 16 Aug 1977 (42y) Male HCN: 5591982128 ClinicaWiewer

B2 Discharge Summary - 17 Feb 2016 05:35 (WOHS - Peel Memorial Centre)

Provider: Chang, Dantan Status: Final

Discharge Summary | Discharge Summary

Discharge Summary
Please refer to the Tab with the label "Discharge Summary "

Please note that your browser may download this attachment to your computer. This may store a file containing PHI temporarily
or permanently on your computer depending on your browser configuration. Care must be taken that the file is deleted securely
if you proceed to download the file. If you need assistance please contact your Help Desk.

For more information click here.

Document Viewer: Viewing Instructions
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2. Follow theinstructions displayed within the Document Viewer to download the document. In the example
below, Select the second tab to launch the File Download dialog.
3. Select Open

The document is downloaded using standard browser functionality.

Internet Explarer
What do you want to do with Pulmonary Function
Testdoc?

Size: 81.4 KB
From: hcegtal8.nh-fxlab.int

— Open

The file wen't be saved automatically.

— Save
—» Save as
Select Open to download
Cancel the document
4
Do you want to open or save Telephone Consultation Report.tiff (93.6 KB) from he “fxlab.int? x
Open Save (T Cancel

File Download Dialog

You can view other files types directly in the Document Viewer, as long as the required add-ons have been

configured.

In cases where a document must be downloaded locally, a privacy disclaimer is displayed on the initial tab as

follows:

Please note that your browser may download this attachment to your computer. This may store a file
containing PHI temporarily or permanently on your computer, depending on your browser configuration.
Care must be taken that the file is deleted securely if you proceed to download the file. If you need

assistance, please contact your Help Desk.

Amended Documents

When a document has been amended, an indicator in the form of an (A) appears on the document tab label.

Ontario
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Clubs, King DOB: 16 Aug 1977 (42y) Male ConnectingOntario

HCN: 5591982128 ClinicalViewer

Indicates the
B Inpatient - 02 Mar 2016 08:00 (North York General Hospital)

Selected dOCUment Provider; Hamilton, Ashlyn Reason for Visit, Summary Doc

Diagnostic Assessment Program | | Functional Assessment for Placement | Medication Reconciliation Form

CCAC Duscharge Plan Communication Tool

Assessment Sumary (A) i Diagnostic Assessment Program

ctional Assessment for Placement fa\)] Medication Reconcihation Form | CCAC Discharge Plan Communication Tool

Indicates the

Indicates that the

Assessment Sumary | Diagnostic Assessment Program | Functional Assessment for Placement (A

document being :
Medication Reconcihiation Form | CCAC Discharge Plan Communication Tool | Assessment Sumary (A)

hovered over Diagnostic Assessment Program

document has been

Functional Assessment for Placement | Medication Reconciliation Form

amended

CCAC Discharge Plan Communication Tool (4) ]l Assessment Sumary

Diagnostic Assessment Program

ConnectingGTA Provider Portal

Amended Document Indicator

Printing

The following table provides a summary of what you can print in the ClinicalViewer from the My Workspace tab.

List Print
My Patients v
My Recent Patients v

Printing from My Workspace Tab
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The following table provides a summary of what can be printed from the Patient Care tab.

Available Views

Summary Summary Individual Document

Portlet
(3 Col) List (1 Col) Portlet Viewer

Medications ® v v b 4
Visits/Encounters and v v v v
Summary Reports
Documents/Notes v v v v
Diagnostic Imaging v v v v
Other Results v v v v
Lab and Pathology ® ® ® v
Results
Community v v v v

Printing from Patient Care Tab

Printing from List Views

You can print the contents of a portlet for any of the following:

B My Patients List and My Recent Patients List

B Any portlet from the Summary View (Except Medications; Lab and Pathology Results)
B Any portlet from the Summary List View (Except Lab and Pathology Results)

B Any portlet from the individual portlet view (Except Lab and Pathology Results)

To print the contents of a portlet:

1. In portlets where it is available, Select the Print ® iconin the upper right corner of the portlet
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Documents/Notes Enter filter text... | B Q ¥ g'
: = =
@ View
Document Date/Time W " Document Description * Admit Da . Disct
25 Jan 2020 13:30 e Safety Issues 25 Jan 20 Select Print 2 A
28 Jan 2020 13:30 é Safety Issues 25 Jan 2020 00:00 z
27 Jan 2020 13:30 g Safety Issues 27 Jan 2020 08:00 P
27 Jan 2020 13:30 g Safety Issues 24 Jan 2020 08:00 p
27 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00:00 z
27 Jan 2020 08:30 g Client Risks 27 Jan 2020 08:00 i
4 4
i
37 results returned from system

Print Icon

A print preview of the portlet table view displays and the standard print dialog for the internet browser

also displays. This dialog varies depending on which internet browser is in use.

The ConnectingOntario header and footer are applied to all views when printed. The alternating colours

of the rows (grey and white) will display in your print-out if the appropriate setting is enabled in your

browser. For example, in Chrome you must enable “Background graphics” under “More settings” on the

print dialog.

Print header includes:

Portlet name
Patient name
Patient DOB
Patient age

Patient HCN

8/21/2020

Visits/Encounters and Summary Reports  SMITH, DAN  DOB: 08 Apr 1984 (36y) Male HCN: 9600953476

Visits/Encounters and Summary Reports

SMITH, DAN  DOB: 08 Apr 1984 (36y) Male HCN: 9600953476

ConnectingOntario

(ClinicalViewer

Date Type

20 Jun 2019 Inpatient
15 Sep 2013 ED

03 Aug 2012 Inpatient
03 Aug 2012 Inpatient
Privacy Disclaimer:

This information is confidential and may only be used by the patient or individual listed in the footer,
return to the organization listed in the footer. Shred when no longer needed.
Generated from ConnectingOntario

User ID: Jeff.Reynolds

Summary Reports Organization

Organization: Sunnybrook Health Sciences Centre

THP - Mississauga
Hospital

North York General

Hospital
THP - Mississauga
Hospital
THP - Mississauga

Discharge Date

Print Header and Footer

Print footer includes:
B Privacy disclaimer
B Print source

(ConnectingOntario)
B User'sID

B User’s organization
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Print 3 sheets of paper
Destination 5 HP Officejst 4500651 +
Pages All -
Copies 1
Layout Portrait b
Color Color -
More settings ~
Paper size Letter -
Pages per sheet 1 -
Margins Default -
ety o . Configure your settings
then, select Print.
Scale Default -
Enable ‘Background
Two-sided [0 Printon both sides
graphics’ for alternating row
—~ ons Headers and footers
colours in your printout. ] o ara
Cancel

Print Dialog (Chrome)

All data displayed in the view is included in print preview:

a. Any filters, sorting or other data-limiting component features apply to the print function; only those
selected data/columns/sort options in the view (including multiple pages if warranted) are printed in a
formatted document

b. If printing from Summary View, only the columns displayed in the view will print, i.e. hidden columns will
not print

c. Iffilters or sort options are not selected, all associated information for the view is printed

d. The entire contents of the portlet prints for the selected time interval; not only what is visible on screen

Printing from the Document Viewer

You can print most attachments (e.g. reports) directly from the Document Viewer. The presence of the Print
Current Tab button in the lower right hand corner indicates that printing is available.

1. Select Print Current Tab to print the attachment displayed in the current tab

Ontario
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The ConnectingOntario header and footer are applied when possible, given the original format of the

selected document, to every page of the document

Note: To have the header appear at the top of every printed page, you must select the Headers and

Footers check box, if Chrome is used.

Print header includes:

~
Patient name /
Patient DOB
Patient age

Patient HCN

Print footer includes:

Privacy disclaimer
Print source
(ConnectingOntario)
User’s ID name

User’s organization

Clubs, King DOB: 16 Aug 1977 (42y) Male HCN: 5591982128

ConnectingOntario

ClinicalViewer

B Psychological Screening CHAD - 08 Jan 2016 02:00 (WOHS - Etobicoke General Hospital)
Provider: Chang, Dantan Status: Amended (A)

Psychological Screening CHAD (A)

Psychological Scresning CHAD

ConnectingGTA Provider Portal

q

»

Privacy Disclaimer:
This

enerated from ConnectingOntario
User Id: Jeff Reynolds

ormation is confidential and may only be used by the patient or individual listed in the footer. If found, please return to the organization
ysted in the footer. Shred when no longer needed.

Organization: Sumybrook Health Sciences Centre Date: 19 Jan 2020 14:58

Select Print Current Tab @ Pintcurent T2 | | close

Document Viewer Print Button

2. The standard print dialog for the internet browser opens. This dialog varies depending on the internet

browser in use

Print Format

B [Images are resized to fit within the width of the page

B Standard formatis 8% by 11

B Print can be landscape or portrait to fit the document contents
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Find and Select Patients

My Workspace Tab

The My Workspace tab contains patient lists that enable quick and easy selection of a patient. When logging into
the ClinicalViewer without a patient pre-selected from the user’s local HIS, this page displays by default.

The My Workspace page contains two components:

1. My Patients List
2. My Recent Patients

(unne(tmgontar:o E Search for a patient | Welcome: Jeff Reynolds (Sunnybrook Health Sciences Centre) = - Loguu!J
ClinicalViewer ’
My Workspace Fatient Care
My Patients List 6 o B
3 days |5da_\-'s | 1 week | 1 month ] 3 months m B View Record
MName A Gender DOB Age HCN Pravince Date Added Remove
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 31 May 2019 m
Clubs, King Male 16 Aug 1977 a2y 5591982128 Ontario 06 Aug 2020 m
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 o
TWEDDELL, Nephele Male 18 Apr 1935 By 5245671804 Ontario 28 May 2018 E
Mo« Page(l  |oft B MG Displaying 1- 4 of 4
My Recent Patients o -
| 3 days | 5 days l 1 week m 3 months I 1 year l ﬁ View Record G Add to -
Name Gender DoB Age HCN Province Last Accessed »
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 10 Aug 2020 10:56
MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20
TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontario 06 Aug 2020 16:18
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 06 Aug 2020 13:44
M A Pagel  Joft B M3 Displaying 1- 5 of 5
Terms of Use | Privacy
Copyright © 2005-2020 Allscripts Healthcare Solutions, Inc. - Integrated Patient Record 19.2.0 Ontario
*Health Ontario

My Workspace Overview

My Patients List

You can add patients to the My Patients List, which appears on the My Workspace tab. The My Patients List is a

convenient way to find a patient record quickly and easily.
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The list contains the following patient information: name, gender, date of birth, age, health card number,

province, and date added. By default, the list is sorted in ascending order by Name.

My Patients List = -
[ 2 aays i 5 days I 1 week | 1 month ] 3 months n B View Record

Name A “Gcn&er T DOB. | ...Age ] HCN .P.rovince .Dale Aaa.e.d T .R.e.mtwe
BUSBY, Riona Female 09 Jan 1933 By 4098174628 Ontario 31 May 2019 m

Clubs, King Male 16 Aug 1977 42y 5501982128 Ontario 06 Aug 2020 m

SMITH, DAN Male 08 Apr 1984 36y 0600953476 Ontario 27 May 2019 m
TWEDDELL, Nephele Male 18 Apr 1935 B5y 5245671804 Onitario 28 May 2018 m

My Patients List

Putting a Patient into Context
To view the patient’s information, the patient must be put into context. This can be done in two ways:

1. Double click the patient row

2. Select the patient row, then select View Record

Note: The View Record button is not enabled until a patient’s row is selected.

My Workspace Patient Care

My Patients List [~ o B
3days | 5days I 1 week | 1 menth I 3 months g! E View Record >

Name A e — T~ DOB Age HCN Province Date Added Remove

BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 31 May 2019 m

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m

SMITH, DAN Male 0B Apr 1984 36y 9600953476 Ontario 27 May 2019 'm‘

TWEDDELL, Nephele Male 18 Apr 1935 B85y 5245671804 Ontario 28 May 2018 m‘

M <4 Page [1 | of 1 b M G Displaying 1- 4 of 4

View Button, My Patients List

After selecting the patient row or View Record, the ClinicalViewer does the following:

1. Opensthe Summary View page on the Patient Care tab (unless a different view has been set as the
default)
2. Displays the patient demographics in the patient banner

3. Displays the patient information in the portlets if any are available for the current time interval

Add Patients
To add a patient to the list, select on the patient banner.
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Remove Patients
Patients remain on the list until removed.

1. With a patient row highlighted, select the Trash W jcon on the corresponding patient row to delete the

patient from the list

Aol Fatient Care Select the Trash icon to delete
My Patients List the patient from the list 8 O
| 3days | 5days | 1 week | 1 menth | 3 months m E View Record S~ r
Name A Gender DOB Age HCN Province Date Remove
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario SJmm
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 i}
TWEDDELL, Nephele Male 18 Apr 1935 B85y 5245671804 Ontario 28 May 2018 m‘
M 4 Page D of1 B M5 Displaying 1 - 4 of 4
Trash Icon

2. Select Continue. The patient is removed from the list and a confirmation message displays

Remove Patient

Continue to remove the selected patient from the My Patients List?

| cancel || continue |

My Workspace Patient Care

My Patients List = -
[ 3 days i 5 days | 1 week | 1 month I3mnnms B View Record

| (€3 Selected patient has been removed from My Patients List
|

Name A Gender DoB Age HCN Province Date Added Remove

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m

TWEDDELL, Nephele Male 18 Apr 1935 B5y 5245671804 Ontario 28 May 2018 m

M 4 Page |l of1 b M G Displaying 1-30f 3

Remove Patient from List Confirmation

You can also remove patients from a list using on the patient banner.

Reminder: Remove patients from the My Patients List when you are no longer part of the patient’s circle of care.

Preferences

By default, the My Patients List shows all available columns. You can make temporary or permanent changes to

the preferences for the My Patients List.
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A. Temporary changes: adjust the preferences directly on the list

B Adjust the width of any column (Column Width)
B Hide any of the following columns from the display: Name, Gender, DOB, Age, HCN, Province, and Date
Added (Hide or Show Columns)

Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column (Applying Filters to Individual Columns)

Note: Preferences configured directly on the list are not saved after navigating away from the My Patients List.
B. Permanent changes: personalize the list by selecting User Preferences

Change which columns are displayed (Hide or Show Columns)

Change the order the columns are in (Change the Order of the Displayed Columns)

Select which column should be used for the default sort (Change the Default Sort Column and the Sort Order)

Change the number of rows displayed (Change the Content Area Height (Rows))

Reset to system defaults (Reset the Preferences to the System Defaults)

My Recent Patients

The My Recent Patients list is a convenient way to find patient records that you have recently viewed. The list is

automatically created by the ClinicalViewer based on recently viewed patients.
Notes:

B A patient is added to the list as soon as the patient is put into context (i.e., as soon as the patient’s data
is viewed on the Patient Care tab)

B Patients accessed within the last year are visible on this list

My Recent Patients & O

I 5 d_ays I_ﬁ days_.I_l @' :; months L_1 year ‘i B ViewRecord | Q) Ada

Name Gender DOB Age HCN Province Last Accessed v

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 10 Aug 2020 10:56

MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20

TWEDDELL, Nephele Male 18 Apr 1935 BSy 5245671804 Ontario 06 Aug 2020 16:18

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16

BUSBY, Riona Female 09 Jan 1933 B7y 4098174628 Ontario 06 Aug 2020 13:44

M A Page |l oft b M5 Displaying 1 - 5 of §

My Recent Patients List

Notes:

B Last Accessed is the date when the logged in user last accessed the patient’s record
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B Add a patient to the My Patients List using O Addto.. (same functionality as is available on the

patient banner)

B By default, the list is sorted by Last Accessed

Time Span

By default, the list shows patients viewed in the last month (30 days). To display the list of patients viewed

during a different time span, select one of the other available periods from the menu bar: 3 days, 5 days, 1

week, 3 months (90 days), or 1 year (365 days).

My Recent P. & O
éda 5 I édays ’ 1 \.\-eek" 3 months .L1 year ‘, 0 Add 1t

Nama u Gander DOB Age HCN Province Last Accessed v

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 10 Aug 2020 10:56

MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20

TWEDDELL, Nephele Male 18 Apr 1935 BSy 5245671804 Ontario 06 Aug 2020 16:18

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16

BUSBY, Riona Female 09 Jan 1933 B7y 4098174628 Ontario 06 Aug 2020 13:44

M 4 Page |l oft b M5 Displaying 1-5of §

My Recent Patients List Time Span Selection

Find a Patient

Note: the ability to search for a patient is controlled by your organization. If you are logged in from an

organization that has chosen to block patient search, you will not be able to access the functionality in this

section.

To find a patient in the ClinicalViewer:

1. Select ‘Search for a patient’ in the header at the top of the ClinicalViewer window

ConnectingOntario

ClinicalViewer

[ seareh fora pavent la< The Search for a Patient button

Search for a Patient Button

is located in the ClinicalViewer

header bar
2. The Search for a Patient window opens. There are three search options:
A. Search by HCN (default)
B. Search by MRN/CHRIS Client #
C. Advanced Search
Ontario
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| Search for a Patient 0

LRI e ) Search By MRN/CHRIS Client#  Advanced Search

* Indicates Required

* Health Card Number (Ontario only)

8376129025

Clear All | | Search

Search for a Patient Window
Note: If you navigate to the Patient Care tab without a patient in context, you will also be presented
with this same Search for a Patient window.
3. Within this window, enter the required search criteria using one of the three search options.

If required fields are left empty, the text box will have a red border and label. An error message will

display below.

™ Organization * MRN/CHRIS Client =

M J

This fieid is required This fieid is required

Error Messages

4. Select Search. The ClinicalViewer displays the Patient Search Results table listing matched patients

(Select a Patient).

Search by HCN
Search for a patient using the patient’s Health Card Number by entering the following:
1. Health Card Number* (Ontario only)
e.g., “123456789”
* do not include the version code
2. Select Search

Note: This search can only be performed with Ontario Health Card Numbers. To search for a patient
without an Ontario Health Card Number use either the Search by MRN/CHRIS Client # or Advanced

Search options.
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| Search for a Patient [x]

I_W Search By MRN/CHRIS Client #  Advanced Search

* Indicates Required
* Health Card Number (Ontario only) 2. Se|eCt SeaI’Ch
VN
1. Enter HCN
Search by HCN

Search by MRN/CHRIS Client #

Search for a patient using the patient’s Medical Record Number (MRN) or CHRIS Client Number (CHRIS refers to

LHIN Home and Community Care Services’ information system) by entering:

1. Organization
B Select the organization that is associated with the ID number to be used in the search using the
drop-down. You can also type in the Organization field, in which case you will be presented with

matching organizations as you type.

Search for a Patient o

Search By HCN Search By MRN/CHRIS Client # EGIELVERESTEE ()]

* Indicates Required

* Organization * MRN/CHRIS Client #

[ N |

North Bay Regional Health Centre
North East LHIN
North Shore Health Network
North Simcoe Muskoka LHIN
North West LHIN

North York General Hospital
North of Superior Health Group
Northumberland Hills Hospital

Matching organization names are suggested as you type in the Organization field

2. MRN/CHRIS Client #
B Enter the ID number
B eg., “Al1258647”

Notes:

B Both fields are mandatory

B Alphabetic characters in any ID number are case sensitive

Ontario
Health
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Search for a Patient 0

Search By HCN  EECEU-RRN NS EReThH EM  Advanced Search

tes Requirad
* Organization * MRN/CHRIS Client # 3. Select
AmhWct Memorizl Hospital |V 4723 A

1. Select the organization 2. Type the ID

Search by MRN/CHRIS Client Number

Advanced Search

Search for a patient using the fields listed below.

1. Enter Last Name and First Name and at least one of i) DOB (Date of Birth) or ii) Street Address and City

into the search window. Additional fields are optional:

Last Name

o Thisis a required field

o e.g., “Smith”

First Name

o Thisis a required field

o e.g., “Mary”

Middle Name

o e.g., “Louise”

DOB

o Enter the patient’s date of birth by typing the date directly into the field or using the calendar
widget (Calendar)

o e.g., “01Jan1975”

Gender

o Select the patient’s gender from the drop-down list (male, female, unknown)

Street Address

o Enter the patient’s street address

o If an exact match is not found, sub-string matching is used on this field

o e.g. “50 Maple Rd.”

City

o Enter the patient’s city of residence

o If an exact match is not found, sub-string matching is used on this field

Ontario
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o e.g., “Toronto”

B  Postal Code
o Enter the Canadian or international postal code for the patient
o e.g, “X1X6Y6”

B  Phone Number
o Enter the patient’s ten digit phone number (including the area code)
o e.g., “416-555-1234"

2. Select Search

Note: Fields are not case sensitive.

search for a Patient Q

Search By HCN  Search By MRNI/CHRIS Client #

Enter Last Name, First Name and either DOB OR Street Address and City. All other fields are optional. 1. Enter first name, last name
* Last Name * First Name Middle Name < and one of DOB OR (Street
Smith John .
Address + City). Add
DOB (DD MMM YYYY) Gender additional known fields to
07 J2n 1956 Male \_r .
- i increase search accuracy.
OR
Street Address City Postal Code Phone (999-999-9999)

2. Select

Advanced Search

Select a Patient

After entering patient data into one of the available search options and selecting Search, the Patient Search

Results table appears at the bottom of the window. The search results display as an expanded scrollable list

with the top five best matching results.

. B . Ontario
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| Search for a Patient

m Search By MRN/CHRIS Client #  Advanced Search

* Health Card Number (Ontario only)
9500953476

Patient Search Results

Patient Search Results

Please select a patient. \/

=t MName Gender DOB HCN Province
B SMITH, DAN Male 08 Apr 1934 9600953476 Ontario
Home Phone Other Phone Address
5192345678 4168175624 2 Western Road APT 213
London, ON, L4G 2HE
Canada

* Indicates Requirad

1 match found

{ Cancel J [ View Selected Patient J

Patient Search Results Table

The patient’s name, gender, DOB, Ontario HCN as well as phone number and address are displayed for all three

search options. Select the minus sign ( & ) to collapse a single result or the collapse all button (

results to save screen space.

Search for a Patient

LN TR 0l Search By MRMW/CHRIS Client 2 Advanced Search

o

* Health Card Number (Ontario only

5600953476

Select the “collapse all” button to collapse

Select the minus sign to collapse a single result

all results
Gender DOB HCN Province
Male 08 Apr 1984 0600953476 Ontano
Other Phone Address
4168175624 2 Western Road APT 213

London, ON, L4G 2HE

* Indicates Required

ClearAll | | Search |

1 match found

I Cancal ] I View Selected Patient

Collapsing Search Results

=1) to collapse all

If there are no patients matching the search criteria, the portlet displays ‘No patient for these criteria’ in the

Patient Search Results table. Enter more information in the search criteria.
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Patient Search Results
Please select a patient.

B Name

0 matches found

208 HCN Province -

No Patient Search Matches

Note: In rare instances, it may be impossible to uniquely identify potential matches. When this happens, an
error message displays, instructing you to contact the Service Desk.

Putting a Patient into Context

To view the patient’s information, the user must put the patient into context. You can do this in two ways:

A. Double click the patient row

B. Select the patient row to choose it, select the View Selected Patient button

Note: The View Selected Patient button is not enabled until a row is selected to choose a patient.

Search for a Patient

ELE s ol Search By MRN/CHRIS Client #

Advanced Search

(9600953476

* Health Card Number (Ontario only

]

Patient Search Results
Please select a patient.

=t Name
B SMITH, DAN

Home Phone
5192345678

Gender
Male

Other Phone
4168175624

* Indicates Requirad

DOB HCN Province
08 Apr1384 9600953476 Ontario With the patient’s
Address
2 Westem Road APT 213 row selected, Select
London, ON, L4G 2HE

d . .
sz View Selected Patient

| Cancel J I View SMIEM ‘

View Selected Patient Button

The ClinicalViewer does the following:

Closes the search window

Opens the Summary View (or default view, if the user has changed it) on the Patient Care tab

Displays the patient demographics in the patient banner

Displays the patient information in the portlets, if any is available for the current time interval

Ontario
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Patient Search Result Preferences

When the patient search results are displayed, the results are displayed using all available columns and are

sorted in descending order by Name. The following display preferences are available:

B Sort the table by Name, Gender, or DOB, in ascending or descending order

B Adjust the width of any column

Note: Preferences are not saved when the ‘Search for a Patient’ window closes.
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Clinical Data Components

Timeline

The timeline controls the date range for the patient information that appears in the components on the Patient

Care tab. Information displayed within each portlet is within the selected time frame unless otherwise specified.

The default time interval is 30 days back from today, with the most recent date at the left end of the timeline.

The up arrow button at the top right with the hover-over ‘Select to minimize’ allows a user to collapse the

timeline, providing more screen real estate for clinical information.

Timeline

Time Interval | Tany—[ 0 ‘Hﬂ 3M | &M | 1Y | Custom ]Dlsplayng 19 Feb 201910 21 Jan 2019 View Refreshed: 11:28 AM 'S

m’o [ [ ' !

' [ '
15 Feb 2018 16 Feb 13Feb 10 Feb 07 Feb 04 Fet 01 Feb

show [] ﬂ_lnnatlenl W A ambulatory ] 68 e0

Collapse timeline

Timeline (30 days)

When today’s date appears on the timeline, an indicator & represents the current date/time position.

Additionally, when the timeline range is short enough, today’s date displays for the full day, indicating both the

start and end of the day.

Today — current date/time

| Timeline
Time Interva | Today [ ?D—I ] &M [ 1Y mmsplaying 28 May 2019 to 23 May 2019 View Refreshed: 09:04 G

D, "
28 ay 2016 O Today — start of day

Shoy inpatient @ A& Ambulatory ¥ B8 £0

24 May

23 May 23 May 2019

»

>

———

day

Today — end of Today Date/Time Indicator Timeline Control Mechanisms

When first displayed, the time interval defaults to 30 days back from the current date. However, there are

multiple ways that you can change the displayed time interval:
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Fixed time intervals Custom time interval View Refreshed Indicator Minimize

\ / [ / \ / N/

| | N /

. A Timeline .
Today’ indicator Slider control

Timeline y Q- A
Time Interval | Today | 7D 3 [ em [ 1v [ custh | Displaying 19 Feb 201910 21 Jan 2019 View Refrasnea: 11:28 aM G2
) a
":I} (. [} [} [ [ [ 1 1 | | |‘Il' )

18 Feb 201 16 Feb 13Feb 10 Feb O7 Feb 04 Feb 01 Feb 29 Jan 26 Jan 23 Jan 2019
show [] W] A Ambulatory B8 e0

Note: In order to populate patient information across all portlets, the timeline is greyed out while information is

loading. You cannot interact with the timeline until all portlets have completed loading.

Fixed Time Intervals

Select a time interval button to set the time range (Today, 7 days, 30 days, 3 months, 6 months, 1 year). This

changes the time interval for all portlets.

Time Interval [Today | 7D |3OD [ 3M [GM [ 1Y Displaying 28 May 2019 to 23 May 2019 View Refreshed: 09:04 <3

Fixed Time Intervals

Custom Time Interval

1. Select Custom to open the custom date range dialog
2. Enter the From and To dates for the custom time range (Calendar)

3. Select Go

1. Select the Custom button

Timeline

Time Interval | Today | 7D | 30D | 3M | 6M | 1Y

Displaying 28 Mg
X

2. Specify dates

@ I 6 |

From
23 May 2019

28 May 2019 27 May
ﬂ k T
Show ¥ B Inpatient ¥ A Ambulaton
— 3. Select Go ‘Way 2019
Visits/Encounters and S... Enter filter text...
S 5 Cancel Go

N

Custom Time Interval

Ontario
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Time Interval Chevrons

Select the arrow shaped chevron <2 at either end of the timeline to view the previous or next time interval of

the same duration as the one currently chosen. If the most recent date on the timeline is set to the current date,

the left chevron will not be visible.

Time Interval [ Today [ 7D J 300 | 3m [ &M | 1y Di:playing 25 May 2019 10 15 May 2018 View Refreshed: 09:31 5

’ﬁ.
< < (0 [ 1 | I I | '
25 Liay 2019 24 May 23 M 22 May 21 May 20 May

3 May 19 May 18 Liay

Show "_ﬂ'lnpauent ¢ A ambulatory ¥ BB

Gl >
a (
15 May 20/

Arrow Shaped Chevrons

View Refreshed Indicator

Indicates the time when the ClinicalViewer last requested patient information from the clinical data repositories.

It does NOT indicate when information in the clinical repository was last updated.

IC View Refreshed: 11:28 AM ﬁl

I I
04 Feb 01 Feb

View Refreshed Indicator

Slider Controls

Drag the beginning and/or ending sliders D 1o change the time range within what is currently displayed.

In the example below, the original time frame was 30 days. By using the slider controls on either end of the

timeline, you can further refine the time range and, hence, the data displayed in all of the portlets.

Timeline Q- A
me Inserva I Today I 70 | 300 l am [ &M l 1Y Disglaylrg 25 May 2019 1o 15 May 2019 View Refreshed: 09:31 \_h,.
< I 1 1 1 1 1 >
25 May 2018 2 23 May 22 May 21 May 20 May 19 May 18 May 16 May 15 May 2019
Shaw 'ﬂirpaum ¢ A& ambulatory ¥/ BB
Reducing the Selected Time Range
Ontario
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Display of Encounters

Three types of encounters appear on the Timeline: inpatient, ambulatory and emergency (ED).

Inpatient encounters are represented with an icon and a teal line, showing the length of the encounter. The icon

indicates the start of the encounter. Anicon only represents each ambulatory and emergency visit. If a patient

has multiple visits on the same day of the same type (including overlapping inpatient encounters as may occur if

a user is sent to another facility for a test or procedure), those visits will be represented by a single icon.

You can choose to hide any of the visit types from the timeline by unchecking the appropriate visit type in the

legend. This DOES NOT change the information that appears in any of the portlets, only the icons that appear on

the timeline.

< |

25 May 2019

II-I—T‘?l
24 May

I 1 1
23 May 22 May 21 May

S\ow < B 1npatient

L4 * Ambulatory Ld ﬁ ED

Encounter Legend

Hovering over any encounter displays a tooltip with more information about the encounter, such as:

Visit Date
Visit Type

Reason for Visit

Organizations Visited

For icons representing multiple visits on the same day, details for all visits display in the hover.

Timeline

Time Interval [ Today [ 7D [ 30D ] M [ﬁM [ 1Y Disp!aying 30 May 2019 1o 30 May 2000 View Refreshed: 16:03 '

41 21 Mar 2014 17:15:00 - 22 Mar 2014 13:30:00 - Inpatient Visit
o Reason For Visit

Organization Visited
North York General Hospital
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s
L‘o [ i 20 Mar 2014 09:12:00 - 22 Mar 2014 10:00:00 - Inpatient Visit | 1
30 May 2019 30 Sep 31 Jan 31 May] Reason For Visit po Sep
show B Inpatient ¥ A Ambulatory ¥ BB e Organization Visited
== North York General Hospital
Encounter Tooltip
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Encounter Selection

1. Select an inpatient icon E on the timeline to display information ranging from two weeks prior to and

two weeks after the selected encounter

Note: If the inpatient visit is ongoing (there is no discharge date), selecting the icon displays information

ranging from two weeks prior to and two weeks after the start date of the inpatient visit. Use the

Custom Time Interval to select the appropriate range to avoid missing any information.

2. Select an ambulatory icon R on the timeline to display information ranging from two weeks prior to and

two weeks after the start date of the encounter

3. Select an emergency icon B% on the timeline to display information ranging from two weeks prior to and

two weeks after the start date of the encounter

Note: Selecting an encounter icon does not limit the information in the portlets to be specific to the chosen

encounter, only the approximate date range of the encounter information.

<| Select any icon to re-align the

Portlet Name

Medications

,;ep ,,'Sep 15 Sep 2013 09:12:00 - ED GSISep 05 'Sep
Reason For Visit
gfgamzanon Visited
North York General Hospital
Encounter Selection
Timeline Relationship to Portlet Dates
* indicates the date field that is used by the timeline for the portlet
Tab Name Date(s) Date Description Relationship to Timeline
(if applicable) Included
Dispensed Date when the Display any medication that
Date* medication was has been dispensed or

dispensed or the

pharmacy service that was

pharmacy service was performed within the

provided

selected time range on the

timeline
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Portlet Name Tab Name
(if applicable)

Visits/Encounters

Documents/Notes

Date(s)
Included

Date*

Discharge

Date

Document

Date/Time*

Admit
Date/Time

Discharge
Date/Time

Date Description

Visit date or
encounter start date;
displays date only not

time

Date of discharge for
the inpatient
encounter, not
available for
outpatient encounter
types; displays date

only not time

Date/time of

document

Admit date the
document/note is

associated with

Discharge date the
document/note is

associated with

Relationship to Timeline

Display any visit/encounter
that has begun, ended or is
ongoing within the selected

time range

Display any document/note
with a dictation date within

the selected time range
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Portlet Name Tab Name Date(s) Date Description Relationship to Timeline
(if applicable) Included

Lab Results All Collection Specimen collected Display any lab result with a
Chemistry Date/Time*  date/time collection date/time within
Hematology the selected time range
Blood Bank Last Updated Date/time lab result
Pathology Date/Time was last updated
Microbiology
Other

Diagnostic Imaging Procedure Observation Display any report with a

Date/Time*  date/time procedure date within the

selected time range

Other Results All Procedure Observation Display any result with a
Cardiology Date/Time*  date/time procedure date within the

selected time range

Community Referral Start Equivalent to Display any referral that has
Date* encounter admit date begun, ended or is ongoing
within the selected time
Referral Equivalent to
range
Close Date*  encounter discharge

date
Timeline Relationship to Portlet Dates
Minimizing the Timeline

. L S A .
Once you have selected the appropriate timeline, you can collapse it using the Collapse Button % to provide

more viewing area for clinical content.

Timaline

Time Interval | Today | 7D | 300 | M | &M | 1Y Dsplayingzosep 20131001 Sep 2013 Visw Refrashed: 10:33 'y

Click to
maximize

Collapsed Timeline

v
You can restore a collapsed timeline to full size by using the expand button ™ in the top right corner.

Ontario
Health
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Preferences

You can access the user preferences for the timeline from the gear icon 2 on the right side of the timeline

header. User preferences include:

a) default time range that you can select from a list of pre-sets (today, 7D, 30D, 3M, 6M, 1Y)

b) encounter icons that display on the timeline (Inpatient, Ambulatory and/or Emergency)

Timeline Preferences o

Default Time Interval

[ Today | 70 msm|sml1v|

Show (¥ Bl npatient A ambulatory || BB ep

Resat to System Defaults Canceal | Save

Timeline User Preferences

Overriding Consent

A patient can request to have all or some of their personal health information (PHI) blocked. This block is
referred to as a consent directive, which can be requested by a patient or substitute decision maker (SDM). A
consent directive can be applied to PHI available in the Acute and Community Clinical Data Repository (acCDR)
as viewed in the Documents/Notes, Visits/Encounters, Community and Other Results portlets, the Ontario
Laboratories Information System (OLIS) as viewed in the Lab and Pathology Results portlet, the Digital Health
Drug Repository (DHDR) as viewed in the Medications portlet’s Dispensed Medications tab, and/or the

Diagnostic Imaging Common Services (DI CS), as viewed in the Diagnostic Imaging portlet.

Types of Consent Directives:

B Global: Restricting access to all PHI in the acCDR for the patient (except demographic data in the Client
and Consent registries)
B Domain: Restricting access to all PHI in an application or domain (according to the directives registered

in the application or domain), i.e., from OLIS in the Labs portlet or from DHDR in the Medications portlet

Ontario
Health
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B Health Information Custodian (HIC) Record: Restricting or allowing access to all PHI in the acCDR from a
specific organization/facility for a specific patient
B  Health Information Custodian (HIC) Agent:
o All Agents - Restricting or allowing all users from a specific organization/facility to access the
patient’s PHI in the acCDR
o (Single) Agent - Restricting or allowing a specific user (individual person) to access the patient’s
PHI in the acCDR

When consent directives are applied for a patient and PHI is then blocked, the following appears in every portlet
with blocked PHI:

B Ayellow notification bar with a warning stating “Some or all records are blocked due to a patient
consent directive.”
B An “Override Consent” button on the yellow notification bar
o Note: the “Override Consent” button does not display in the Diagnostic Imaging portlet as

consent override is not supported for this portlet

Lab and Pathology Results Enter filter text a o "

@ Some or all records are blocked due to a patient consent directive. | Override Consent

Chemistry Hematology Blood BEank Pathology Microbiology Other

Group By |None |V]

Collection Date/Time  Last Updated Ordered As Test Flag

Mo results available for the selected time interval.

. e
Mo results available =

Display of Blocked PHI

Consent directives are only applied on the Patient Care tab, after a patient has been selected. Therefore, a

consent directive never prevents a patient from being found in a search or displayed in patient lists.

Viewing Unblocked Data Only

It is possible that only selective PHI for a patient is blocked. If a consent directive is applied to only part of the
PHI, the user can still access the PHI that is not protected by a consent directive. Messages continue to appear

indicating that some or all results may be blocked as a reminder.

Ontario
Health
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Overriding Consent

Notes:

B Overriding consent overrides all active consent directives for the patient; it is not limited to PHI in the

current portlet

B Overriding consent is not supported by the Diagnostic Imaging portlet

B If a consent directive is in place for DHDR, the warning message will display, independent of Timeline

settings. The user will not know if the current time interval includes blocked PHI or not until the consent

override is completed.
If an override of consent is required:

1. Select Override Consent

Lab and Pathology Results

hemishy  Hemalology  Blood Bank  Falbology  Microbialoge  Olber

Group By |None

results availsble for the selected bme

9

Coliection DateTme  Last Updased

nterva

Ordesed A3 Test Flag

o
Mo results avallable A

Select Override

Consent

Override Consent Button

Note: While data is loading, the Override Consent button remains inactive in all portlets. Only when

data has finished loading in all portlets, does the Override Consent button become active.

2. Select one of the four available override reasons:

B Option 1: Express consent obtained from patient (Option 1)

Option 2: Express consent obtained from a Substitute Decision Maker (Option 2)

|
B Option 3: Significant Risk of Serious Bodily Harm to the Patient (Option 3)
|

Option 4: Significant Risk of Serious Bodily Harm to Other(s) (Option 4)
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Overriding Consent: Express Consent Obtained from Patient

1.
2.

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions, You may access these records under limited
drcumstances. Please select which applies:

| Express consent obtained from patient (Consent documented in local recerd)
HOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

| Express consent obtained from Substitute Decision Maker (SDIM) (Consent & SDM information documented in
~ local record)
HOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

* 5DM’s Last Name * 5DM's First Name

* SDM's Relationship to Patient * Specify Relationship

M |

Significant Risk of Bodily Harm to the Patient
MNOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

("1 significant Risk of Bodily Harm to Other(s
MNOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

NOTE: Choosing consent obtained from patient OR from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Shest.

{ Gancel H

Override Consent Dialog

Select ‘Express consent obtained from patient’

as per your organization’s policies

Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions. You may access these records under limited
drcumstances, Please select which applies:

Express consent obtained from patient {Consent documented in local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

|| Express consent obtained from Substitute Decision Maker (SDM) (Consent & 5DM information documented in
" local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

* SDM's Last Name * SDM's First Name

* SDM's Relationship to Patient * Specify Relationship

- | Significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

<

() Significant Risk of Bodily Harm to Other(s)
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

MNOTE: Choosing consent obtained frem patient OR from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Shest.

I Cancel I { Override Consent and View Patient Record

Consent Override, Option 1

If a consent block is in place on the Medications portlet’s Dispensed Medications tab, select the consent

form link to print the hard-copy consent form. Obtain signature from the patient and keep in your records
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Overriding Consent: Express Consent Obtained from Substitute Decision

Maker (SDM)

1. Select ‘Express consent obtained from Substitute Decision Maker (SDM)’

2. If a consent block is in place on the Medications portlet’s Dispensed Medications tab, select the consent
form link to print the hard-copy consent form. Obtain signature from the SDM and keep in your records
as per your organization’s policies

3. Enter the SDM first name and last name
Note: The first name has a maximum length of 20 characters. The last name has a maximum length of 30
characters. Ensure that the text entered into these fields is within these limits.

4. Select the SDM’s relationship to the patient from the Relationship to Patient (SDM) drop-down menu.

5. If you chosen Sibling or Other Relative in step 5, you will need to specify the relationship between the
SDM and the patient in the ‘Specify Relationship’ field.

6. Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient’s instructions. You may access these records under limited
circumstances. Please select which applies:

Express consent obtained from patient {Consent documented in local record)
HOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

Express consent obtained from Substitute Decision Maker (SDM) {Consent & SDM information documented in
local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

* SDM's Last Name * 5DM's First Name
* SDM's Relationship to Patient * Specify Relationship
Siling (Spediy} M| |

Guardian of the Person
Attorney for Personal Care
— - - ed Medication (DHDR).

Representative appointed by Consent and Capacity Board

Spouse/Partner

Parent ed Medication (DHDR).

Child
M - bs and Dispensed Medications data to be visible by
all ¢ Sibling {Specify)

Other Relafive (Specify)
For more information on Consent Directives review the Privacy and Security Tip Sheet.

Override Consent and View Patient Record

Consent Override, Option 2

Overriding Consent: Significant Risk of Bodily Harm to the Patient
1. Select ‘Significant Risk of Serious Bodily Harm to the Patient’

2. Select ‘Override Consent and View Patient Record’ to complete the override
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Override Consent o

Access to one or multiple records is restricted based on the patient's instructions. You may access these records under limited
circumstances. Please select which applies:

" | Express consent obtained from patient [Consent documented in local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

" | Express consent obtained from Substitute Decision Maker (SDM) (Consent & 5DM information documented in
local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

* 5DM's Last Name * 5DM's First Name

* 5DM's Relationship to Patient * Specify Relationship

Mo |

O significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

(1 significant Risk of Bodily Harm to Other(s)
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

NOTE: Choosing consent obtained from patient OR from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Sheet.

[ Cancel I I Qverride Consent and View Patient Record

Consent Override, Option 3

Overriding Consent: Significant Risk of Bodily Harm to Other(s)
1. Select ‘Significant Risk of Serious Bodily Harm to Other(s)’

2. Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions, You may access these records under limited
circumstances, Please select which applies:

( | Express consent obtained from patient (Consent documented in local record)
NOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes,

|| Express consent obtained from Substitute Decision Maker (SDM) (Consent & SDM information documeanted in
" local record)
NOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes,

* SDM’s Last Name * 5DM's First Name
* SDM's Relationship to Patient * Specify Relationship

( | Significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

<

© Significant Risk of Bodily Harm to Other(s)
MOTE: This aption cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

MOTE: Choosing consent obtained from patient OR. from SDM wiill allovs Labs and Dispensed Medications data to be visible by
all other users at your organization,

For more information on Consent Directives review the Privacy and Security Tip Sheet.

[ Cancel I I Override Consent and View Patient Record

Consent Override, Option 4

Ontario
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Notes:

B Options 3 and 4 do not override any blocked PHI in the Lab and Pathology Results portlet (OLIS) PHI nor

any blocked Medications (DHDR) PHI because express consent is required to unblock these two portlets

B [f you have already selected Option 3 or 4, and wish to unblock OLIS or DHDR PHI, you must:

1. Obtain express consent

2. Follow instructions for Option 1 or Option 2 accordingly

Once the override has been completed, all information in the portlets is refreshed and blocked PHI is displayed.

The following message appears on a yellow notification bar in any portlet (with the exception of the Lab and

Pathology Results and Medications portlets) where blocked PHI is being viewed:

“You are viewing PHI that was blocked & may only use or disclose it as instructed by the patient/SDM.”

the patient/SDM.

Visits/Encounters and Summary Reports |r:;'1te|' filter text...l 6 ° i ga

@ You are viewing PHI that was blocked & may only use or disclose it as instructed by

.Dale W

20 Jun 2019
15 Sep 2013
03 Aug 2012
03 Aug 2012

Type
Inpatient
ED
Inpatient
Inpatient

Summary Reports  Organization Discl

g THP - Mississauga H...

North York General ...
THP - Mississauga H...

THP - Mississauga H...

4

)
4 results returned from system \

Viewing Blocked PHI

You can close the yellow notification bar by selecting the X on the notification bar. Note that although you may

close such warning and disclaimer messages, certain functions such as changing views or resetting the time

interval, may cause the messages to reappear.
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Vi s and ¥ Reports Enter filter text B O - .._' Visits/Encounters and Summary Reports

Enter filter text.. E ° .4 "

@ You are viewing PHI Ihat was blocked & may only use or disclose it as instructed by
the patient/SOM

@

Date w Type Summary Reports  Organization Discl

g THP - M

north York General ...

@

20 Jun 2019 Inpatient S5au

| ga H...
Diate s Type Summary Re; fEnization Disc|

20 Jun 2015 Inpatient THP - Mississalga H... 15 Sep 2013

15 Sep 2013 ED 03 Aug 2012 THP - Mississauga H...
03 Aug 2012 03 Aug 2012
03 Aug 2012 . . .
Select the X The warning message will be hidden
for the remainder of your session
N L3
& results retumed from system G 4 results returned from syslem G

Closing the PHI warning message

In the Lab and Pathology Results portlet, the following message displays if blocked PHI is being viewed:
“One or more of the tests in the view may have been blocked by the patient as indicated within each OLIS report.”
Notes:

B  When consent is overridden for Lab and Pathology Results and Medications PHI, access is provided to the
patient’s record for any user from the user’s organization for 4 hours. For acCDR data, the consent override

provides access to the patient’s record until 11:59pm that same day for that user only.

B All consent directive overrides must be reviewed by the Chief Privacy Officer of the organization.

Patient Summary Views and Custom Views

Summary views are used to provide a quick overview of recent activity in a patient’s record. You can view each
portlet on the Summary View page, Summary List View page or on the individual portlet page for that portlet.
(General Navigation)

You can also create your own custom views with any combination of portlets displayed in the view.

Summary View

When first accessing the Patient Care tab, the default view is the Summary View. This is a consolidated view of
all of the portlets, and shows personal health information 30 days back from today. Each portlet is in its
condensed format and does not show all information columns; the Diagnostic Imaging portlet is an exception to

this in that it is always displayed in full with all columns visible.

Note: The view that appears on the Patient Care Views navigation bar with a checkmark icon D is the default

view. If you have not selected a different default, the default view is the Summary View (defined below).
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Summary View

To see the full-sized portlet, use the Patient Care Views Navigation Bar to select the portlet of interest
(Navigation Bar) or Summary List View.

Summary List View

This view presents all of the full-sized portlets in a single vertical (stacked) view. All default columns are

displayed.
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Summary List View

Working with Custom Views

You can create custom views in the My Views section of the Patient Care Views Navigation Bar. Custom views
allow you to select a particular set of components that you wish to view as a group and in a particular layout.

Once a custom view has been created, you can edit, duplicate, and delete it, or set it as the default view.

Creating a Custom View

To create a custom view:

1. Inthe Patient Care tab, expand the Patient Care Views Navigation Bar, if necessary

2. Inthe My Views section, select Add New 9
3. From the Create a Clinical View dialog box, select a Clinical View Layout (Single Column Layout or Three

Column Layout)
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Create a Clinical View

* Name

Available Components Clinical View Layout
Community List of commundty encount
Cragaostic Imageng List of DI Reports and Ima
Documents and Moltes List of Docisments aad Notes
Encourters List of Encounters
Lad Fegulty st of Lab Results . . .
Moscasens it of Mot 3. Select the clinical view
Onher Results List of Other Results
layout (1 or 3 columns)

of drag and drop here o add componen!

Description

® Indicates Required

Tcon

setasDefautt ([ -

Documents and Notes

Create a Clinical View Dialog
Create a Clinical View (%]
I§ Available Components Clinical View Layout
“Name "Description LEEEE
Community List of community encount...
Diagnostic Imaging List of DI Reports and Ima... Community
Documents and Notes List of Documents and Notes ommurity O - A Y m
Encounters .
Lab Results Diagnostic Imaging
Medications
Other Results List of Other Results

| Add

or drag and drop here to add component

= =%

| e
Description / = J
| -

Customize a Custom View

4. The available components (portlets) are listed under ‘Available Components’:

a. Addacomponent

B For asingle column view, select a component, then Select Add

B For athree column view, select the Add button that corresponds to the column you wish to

populate
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7.
8.
9.

OR

B Draga component and drop it into the appropriate place in the Clinical View Layout section

b. Stack the components, as required:
B Drag the components up or down the column to the desired position
OR

B Change the stack order by stepping components up or down

o For asingle column view, select the up and down AV

component

arrows available on the

o Forathree column view, use the dropdown to select between Move Up and Move

Down action items from the Options menu

Lab Results Small View Commu

- Commu

L} Preferences )

~ Move Up

E}' Remove

Reorganize a column stack in a three column view

Change the display settings for any of the components:

B For the single column view, select Settings © then List Display Settings

B For the three column view, select =" then Preferences & then List Display Settings
B To apply changes to the component, select Save

To remove a component from the Clinical View Layout:

B For the single column view, select Delete )

B For athree column view select List = then
Enter the name of your custom view
Enter a description of your custom view, if desired

Set the view as your Default Clinical View, if desired

10. Select an icon to depict your custom view

11. Select Save

The new custom view is added to your My Views section of the Patient Care Views Navigation Bar.
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Patient Care Views &«

My Views 8

@72l &

a My Custom View

Shared Views
£}

HH Summary View
EEm

EE Summary List View

Patient Care Views Navigation Bar with New View

Editing a Custom View

Warning: Changing the Clinical View Layout from Single Column to 3-Column, and vice versa, will remove all

components.

To make changes to a custom view:

1.

Select the custom view to be edited

"
2. Select Edit ¢ on the My Views toolbar

Patient Care Views ((

J 2. Select the Edit icon

1. Select the custom view

My Views

i v

My Custom View

3.

Shared Views =]

- Summary View
EEE

4 Summary List View
»

@ Medications

g Documents/Notes

_A Lab/Pathology Results

Patient Care Views Navigation Bar with Custom View

Edit the custom view as described in Creating a Custom View
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Duplicating a Custom View

To duplicate a custom view:

1.
2.

Expand the navigation bar, if necessary

Select the custom view to be duplicated

Select ‘Duplicate Selected Clinical View’ - from the My Views toolbar. A message will appear informing

you that the view is being copied:

n Copying

Please wait..,

A copy of the selected view is added to My Views

Select and edit the duplicate view as required

Patient Care Views &«
My Views =]
O78am 3

a My Custom View

- My Custom View - Copy

Duplicate Custom View

Deleting a Custom View

To delete a custom view:

Expand the navigation bar, if necessary

Select the custom view you intend to delete

Select Delete m from the My Views toolbar

A confirmation message displays

o

Confirm Deletion of Clinical View

If this clinical view is set as default clinical view, once deleted, the first view on the
list will become a default view.

Confirm Deletion of Clinical View

Deleting a Custom View
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4. Select Confirm Deletion of Clinical View. A message will appear informing you that the view is being

deleted:

ﬂ Deleting

Please walt...

5. The clinical view is removed from the My Views section

Setting a Custom View as Default

To set a custom view as the default view:

1. Expand the navigation bar, if necessary

2. Select the custom view you intend to set as your default
3. Select ‘Sets the Default Patient Care View’ from the My Views toolbar
The default check mark icon displays on the icon for the selected view, and the view is displayed by

default whenever you view a patient’s information on the Patient Care tab

Patient Care Views <<
My Views El
e/am

5; My Custom View

- My Second Custom View

Set the Default View

Medications Portlet

The Medications portlet displays a subset of dispensed medications and pharmacy professional services via a
connection to the provincial Digital Health Drug Repository (DHDR) for patients who have a known Ontario

Health Card Number. Refer to the Data Summary for information available in DHDR.

Introduction to DHDR

The DHDR includes the following information:
B publicly funded drugs (including those listed on the Formulary or approved through the Exceptional
Access Program) dispensed in Ontario and paid for by the Ontario Drug Benefit program (recorded by
dispensers using an Ontario Health Number)

B Most publicly funded drugs dispensed in Ontario and eligible under Special Drugs Program
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DHDR includes:

1.

Most publicly funded drugs dispensed in Ontario and eligible under Special Drugs Program

Drugs dispensed in Ontario to households pending program eligibility with Trillium Drug Program

Professional pharmacy services provided by a pharmacist in Ontario and paid for by the ministry

Monitored drugs (narcotics and controlled substances), regardless of payor, when the approved

identification used was a valid Ontario Health Number, including monitored drugs reimbursed by private

insurance or cash

COVID-19 vaccination and testing information documented in COVaxon, including information on all

COVID-19 vaccines administered in the province, as well as COVID-19 testing information when the test

is performed at a community pharmacy. COVID-19 test results display in the Lab and Pathology Results

portlet

Publicly funded drug and pharmacy service information

B Reflects information the dispensing pharmacy submits to the Ministry of Health for reimbursement

B Includes over 10 years of information about publicly funded drugs (including monitored drugs and

COVID-19 information) and publicly funded pharmacy services

2. Narcotics Monitoring System (NMS) information

B  Includes over 8 years of information about monitored drugs (narcotics and controlled substances)

dispensed in Ontario regardless of payor

DHDR information is advisory only and is not intended to replace sound clinical judgment. As it may not include

all the current medications a patient is utilizing at any time, or all the pharmacy services that a patient has

received, the user is advised to consider the following:

the information should be discussed and confirmed with the patient or other source(s)

the patient may not have picked up their medications or may not be taking them as prescribed

the patient may be taking other medications such as over-the-counter or privately-paid medications

(excluding narcotics and controlled substances)

it does not include hospital-dispensed medications

it does not reflect details such as:

O

O

O

O

whether a prescription is new or a refill
changes to drug therapy (e.g., discontinued, dosage)
current use of medication

instructions for use (e.g., frequency)

It is recommended to contact the dispensing pharmacy or prescriber for additional information or clarification.
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For more information about the DHDR, visit www.ontario.ca/mydruginfo.

The Medications portlet displays information from the DHDR in the Dispensed Medications tab in three views.
1. Summary View — Condensed portlet
2. Summary List View — Full-sized portlet

3. Individual Portlet View — Full-sized portlet

Details View of this portlet is available in each view that displays additional details display below the Table

section upon selecting a result. Not all details display to enhance usability.

Consent Directive

If a consent override is required in order to access medication information for a patient, no information displays

until the override has been completed (Overriding Consent). When selected, the override state is maintained

for four hours.

When there is a consent block for DHDR data, the standard yellow override warning message and button
appears and the following warning disclaimer is displayed above the default disclaimer: “Some or all records are
blocked due to a patient consent directive.” Consent blocks for DHDR data are different from other portlets in
that DHDR consent is at the patient level only. In order to override consent in the Medications portlet, you must

print and complete a separate consent form that you can access from the Links menu in the header.

E Search for 3 patient | Welcome: Jeff Reynolds {Sunnybrock Health Sciences Centre) =

Data Summary

Help & Feedback

DHDR. Consent Form

Link to DHDR Consent Form from ClinicalViewer header

DHDR sends a blocked data message to ConnectingOntario regardless of whether information exists for the
given time range. Therefore, users do not know if medication information exists or not for the time range until

the consent override is completed.
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Summary View

The Summary View — condensed portlets provides an at-a-glance view of a patient’s medications and pharmacy

services. Information displays in two sections: Table and Details View.
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Summary Table — Details View

The results displayed have a dispensed date that falls within the selected timeline interval. In order to support

an ‘at a glance’ view, only key information fields display in the Table section.

The following columns display in the condensed view by default (an asterisk * indicates which ones are locked):

Dispensed Date*
Generic Name*
Brand Name*
Strength*

Form*

Quantity*

. B . Ontario
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You can display additional columns temporarily or permanently as outlined in the table Medications Data

Elements.
—
: rrec lrer bot - A
£ Medications Enter filter text... | XX = i
-
Group By | None V]
é Dispensed Date v Generic Name Brand Name Strength Form
g 08 Jun 2020 QUININE SULFATE Nowo-Quinine 0.625mg/g Gl -
® 08 Jun 2020 OXYCODOME HCL Co Owycodone CR 20mcg & 100meg i 8
Ex 08 Jun 2020 OXYCODONE HCL o Coycodone CR 100mecg A
‘ 08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 25meg/hr 18
08 Jun 2020 QUININE SULFATE Movo-Quinine 0.8mg/mL & 1mg/mL »
& 08 Jun 2020 OXYCODONE HCL Co Cxycodone CR 100U/mL 8
e 08 Jun 2020 QUININE SULFATE Novo-Quinine 0.625ma/g m
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—
262 results returmed from system A

Medications Portlet — Condensed View
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Medications Portlet — Details View

Details View

Details View is the section below Table View that displays additional detail about the patient’s medications. Not

all details display to enhance usability.

Note: for medication names that are too long to fit within a column, an ellipsis (...) appears in the column to

indicate that there is additional information.
To display Details View:

1. Select the medication (any row in the list)
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2. Details View appears below the list to provide additional information about the selected medication

Tip: Once Details View is displayed, select the ‘X" in the upper right corner to close it.

Summary List View and Individual Portlet View

The full portlet view displays in the Summary List View and the Individual Portlet View as well as when the

Summary View is expanded. The results displayed have a dispensed date that falls within the selected timeline

interval. Information displays in two sections: Table and Details View. The pharmacy phone number is available

in a tool tip when hovering over the Pharmacy column.

SMITH, DAN

€ Remove From.. -

SMITH, DAN

Tmesne

e ﬂl__|_|.| -

G B E N

QUININE SULPATE iNove-Cuinme)

AMTIMALARIALS!

Ortanio. Canads CPE0 License Numbel

RETAIL PHARMALY - OO (CLARWS)

WE CATHESINE

»  Timaline O ¥
B | Time interval | Today | 70 | 300 | 3m | &M | 1Y Displaying 10 Aug 2020 1o 10 Aug 20086  View Refreshed: 17.53 '3y
a Medications Enb .. é - =
EBl Dispensed Medications
Group By | None \:j
- Dispansed Date v Generic Name Brand Hame Sarength Form Cruantity Est Days Supply Pharmacy Prescriber
E 08 Jun 2020 QUININE SULFATE Nowve-Guining 0.625maig GRAN 26 PK 10 1 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 OXYCODONE HCL Co Ouycodane R 20meg & 100mog IND SOL 16 i RETAIL PHARMACY - CO (CLARK... LAMONT,
& 08 Jun 2020 OXYCODONE HCL Co Owycodone CR 100meg INJ-10ML PK 18 ] RETAIL PHARMACY - CO (CLARK... LAMONT,
E 08 Jun 2020 OXYCODONE HCL o Owycodane OR 25meg/he INSERT 34 25 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Newvo-Guining 0.8mg/mL & 1mg/mL 1N3 PO-VIAL PK 18 1] RETAIL PHARMACY - €O (CLARK... LAMONT,
é 08 Jun 2020 OXYCODONE HCL Co Oueycodane OR 100U/mL IND PD-10MG PK. 19 10 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Havo-Guinine 0.625mgig ji] 17 B RETAIL PHARMACY - CO [CLARK... LAMONT,
ﬂ 08 Jun 2020 QUININE SULFATE Newer-Quinine 100U mL IND PD-VIAL PK 15 3 RETAIL PHARMACY - €O (CLARK... LAMONT,
E.E 08 Jun 2020 QUININE SULFATE Navo-Quinine 0.8mg/mi & Img/mL INJ PD-10MG PK 30 2 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Neve-Guinine 100UymL IND PD-10MG PK. 27 18 + Phammacy AIL PHARMAGY - GO (CLARK'S)
. 08 Jun 2020 OXYCODONE HCL Co Owycodane CR 0.625mgig N3 23 14 + Phone: 4 -2938
-, 08 Jun 2020 QUININE SULFATE Novo-Guinine 100mcg IN) SOL 16 7 RETAIL PHARMACY - CO (CLARK... LAMONT,
Lalis
Conets |:|C|-ur.v) O Sewcn meapanent | Welcame: Jeff Reynalds (Sunnybrook Health Bciences Centre) = o
ClinicalViewer

Medications Portlet — Details View
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Table

By default, most available columns of information display in the Table section. Refer to the table Medications

Data Elements for columns that display and optional columns that can be displayed temporarily or permanently.

a| Medications [erT——— T -
BBl Dispensed Medcations.
Group By [tone ~
L] Dispansed Data s Ganaric Nama Brand Name Strength Foem Quanity Est Days Supply Phaemacy Prascriber Presoribar 0
E 08 Jun 2020 QUININE SULFATE Movo-Guinise 0.625mg/g GRAN 26 P 10 1 RETAIL PHARMACY - CO [CLARK.. LAMONT, WILLIAM EARL 20091 -
08 Jun 2020 CXYCODOME HCL o Owycadone CA Zomeg & 100meg ) SO0 1 7 RETAIL PHARMACY - CO [CLARK.. LAMONT, WILLIAM EARL 20091
ﬁ 08 Jun 2020 OXYCODONE HCL Ca Oytadane CR 100meg INF10ML PX % L] RETAIL PHARMACY - €O [CLARK... LAMONT, WILLIAM EARL 0m
e 08 Jun 2020 COYCODOME HCL Ca Deycedans CR 25meghr INSERT » 3 RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUININE SULFATE Mowo-Guinice 0.Bmg/mL & Img/mL IN) PO-VIAL P 18 L] RETAIL PHARMACY - CO [CLARK.. LAMONT, WILLIAM EARL 20091
A 8 Jun 2020 XTCODOME HCL o Oycadone CR 1000k ND PO-10MG Y. 15 " RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
o8 Jun 2020 QUENINE SULFATE Newo-Grainine 0.675mgiy i w L] RETALL PHARMACY - €O [CLARK.., LAMONT, WILLIAM E&RL 0m
ﬁ 08 Jun 2020 QUININE SULFATE Howo-Greiniea 100 et N3 PO-VIAL P 15 O RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
E.B 08 Jun 2020 QUININE SULFATE Mowo-Guinise 0.Bmg/mL & ImgimL D PO-10MG X n n RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUININE SULFATE Hovo-Guinise LTS 1ND PO-10MG X a7 1® RETAIL PHARMACY - €O [CLARK... LAMONT, WILLIAM EARL 20091
. 08 Jun 2020 OXYCODONE HEL Co Oycedone CR 0.625mgly Ny e " RETAIL PHARMACY - O [CLARK.,, LAMONT, WILLIAM EARL 0091
ﬂ 08 Jun 2030 QUIHINE SULFATE Novo-Gruinise 100mey N 50L 18 T RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
= 08 Jun 2020 CXYCODOME HCL o Gycadane CR 2omeg & 100meg INFLOML PK 1 4 RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 OXYCODONE HCL s Oxycadone CR LT IN) PO-VIAL P =) 17 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
8 Jun 2020 QUININE SULFATE N Greinise 0.75mg W 4 ] RETAIL PHARMACY - O [CLMIKC.,  LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUININE SULFATE Hovo-Geiniee 100mey IN-10ML PK 12 3 RETAIL PHARMACY - CO [CLARK... LAMONT, WILLIAM EARL 20091
08 Jun 2020 QUENINE SULFATE Mowo-Greinine 25meghr aL 7 1 RETAIL PHARMACY - £O L. LAMONT, WILLIAM EARL 20091 2
8 1un 2038 rovernna e o fmeadann. £ PR, PR aa B BETAIL BUABKALSY L A I ABE L AMSAET WL AR EABL P
262 resuns resumed from system F

Medications Portlet — Full View

Details View

Details View is the section below the table that displays additional detail about the patient’s medications. Not all

details display to enhance usability.

Note: for medication names that are too long to fit within a column, an ellipsis (...) appears in the column to
indicate that there is additional information.
To display Details View:

1. Select the medication (any row in the list)
2. Details View appears below the list to provide additional information about the selected medication

Tip: Once Details View is displayed, select the ‘X" in the upper right corner to close it.
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\Individual Portlet Page, Table and Details Views

Information Available in Each View

The available information columns in each view are detailed below. An asterisk ‘*’ indicates which ones are

displayed by default and locked. An ‘A’ indicates available columns that can be added temporarily or

permanently.
Summary Summary List Details Lo
Column View — and View Description
Condensed Individual
Portlet Portlet View
Dispensed NE. NE. Ng. Transaction date when the prescription drug
Date was dispensed or the pharmacy service was
rendered; it does not indicate if the
medication was picked up
Generic NE.: NE. NE. Non-proprietary or generic name of the drug
Name dispensed (e.g. diclofenac sodium). For

pharmacy services, this field contains the

Ontario
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Summary Summary List Details

Column View — and View Description
Condensed Individual
Portlet Portlet View

description of the pharmacy service rendered
by a pharmacist (e.g., medication review for
diabetes follow-up)

Brand Name NE. NE. Vv * Brand name or trade name of the
prescription drug dispensed (e.g., Voltaren).
For pharmacy services, this field contains the
pharmacy service type (e.g., MedsCheck)

Strength v ¥ v ¥ v * Strength of the prescription drug; amount of
active ingredient in the prescription drug
dispensed (e.g., 100mg); for topical and liquid
medication it may be shown as a percentage
or ratio

Form NE. NE. v ¥ The physical form of a dose of a drug product
(e.g., suppository)

Quantity Vv ¥ Vv ¥ v * Quantity of medication dispensed; may be
the number of items dispensed, or, for
topical and liquid medication (e.g.,
Methadone) it may refer to dose, total
volume or volume of drug concentrate

Est. Days A Vv ¥ v * Estimated days of treatment based on the

Supply directions for use on the prescription and/or
the pharmacist’s judgment on usage;
estimating usage accurately may not be
possible for some prescriptions (e.g., PRN)

DIN/PIN Vv * Drug Identification Number (DIN) assigned by
Health Canada to every drug (e.g. Voltaren —
DIN 00514012).

Product Identification Number (PIN) assigned
by the Ministry of Health to every pharmacy

Ontario
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Summary Summary List

Details

Column View — and View Description
Condensed Individual
Portlet Portlet View

service (e.g. MedsCheck — PIN 93899981) and
some drugs.

Prescription v * Number assigned by the pharmacy that

Number appears on the label of the dispensed
prescription

Prescriber A Vv ¥ Vv * Name of the prescriber that provided the
prescription or ordered the pharmacy service

Prescriber A V& Vv * Identification number of prescriber of

ID medication, supplies or professional service
issued by their licensing college

Prescriber A N NE Phone number of the prescriber that

Phone (asatooltip)  (asatool tip) provided the prescription or ordered the

Number pharmacy service

Prescriber NE The Prescriber ID Reference is used in

ID conjunction with the Prescriber ID; it

Reference identifies the registration authority (e.g.,
college) that provided the identification
number

Pharmacy A NE. v ¥ Name of the pharmacy that dispensed the
prescription or rendered the pharmacy
service

Pharmacy A NE. Ng. Phone number of the pharmacy that

Phone (as atool tip) (as a tool tip) dispensed the prescription or rendered the

Number pharmacy service

Pharmacist v * Name of the pharmacist or dispensing

physician that dispensed the prescription or
rendered the pharmacy service
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Summary Summary List Details

Column View — and View Description

Condensed Individual

Portlet Portlet View
Therapeutic A A v * Pharmacologic therapeutic classification of
Class the prescription drug dispensed (e.g.,

analgesics nonsteroidal)

Sub A A NE. Pharmacologic therapeutic sub-classification
Classification of the prescription drug dispensed. (e.g., anti-
Name inflammatory agent)

Medical Ng. Indicates prescriber’s designation of the
Condition/ medical condition for which the patient is
Reason for being treated. This data field is only available
use for Limited Use products (e.g., Acarbose,

Aflibercept)

Medications Data Elements

Preferences

By default, all views of the Medications portlet display a locked subset of available columns. You can set

preferences for the Table section of each view using one of two methods:
A. Temporarily adjust preferences directly on the list view:
B Adjust the width of any column (Column Width)

B Display/hide any of the columns from the display (Hide or Show Columns). Locked columns cannot be
hidden

B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column (Filtering)
Note: These preferences are not saved after navigating away from the portlet.
B. To permanently personalize the list, select ‘User Preferences’ O

B Change which columns display (Hide or Show Columns)

B Change the order in which the columns display (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)

Ontario
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B Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the list of medications and pharmacy services, select Print - (Printing from List Views). Printing
is only available for the full list view of the Medications portlet. You cannot print Details View or condensed

views.

Grouping
You can choose to group the display of dispensed medications using a drop-down list in the portlet. The

following options are available:

1. None (default display) — dispensed medications are not grouped
2. Generic Name, Strength, Form — dispensed medications with the same generic name, strength and form

are grouped together

Group By E_None :Vj
Dispense None Bra

it N St th i
08Jun2q GEnenc Name, Strength, Form

8 Yop anm iy

Grouping Options

B All groups are collapsed by default. Use the expand/collapse all = =t controls to expand and collapse
all groups simultaneously.

B Column-level sorting works while the portlet is grouped, the sorting applies to the results within each
group. In other words, results are re-ordered within each group.

B Filtering works while the portlet is grouped, you can filter on any column that has filtering enabled.
Grouping persists when you filter and sort the portlet.

B  Grouping does not persist when you switch between views, patients or time intervals. Grouping also

does not persist between sessions.

Group by Generic Name, Strength, Form

Grouping by ‘Generic Name, Strength, Form’ groups all dispensed medications with identical values for these
attributes. Each group header displays these values combined together, e.g. ‘LEVONORGESTREL 52 mg INSERT’
along with the total number of times this combination was dispensed in parentheses, e.g. /(Claims: 6)’. The rest

of the information in the group header applies to the most recently dispensed item from the group.

If you had sorted the data prior to grouping, the sort order within the groups will be preserved. However, the

groups are always sorted with the most recently dispensed item at the top, regardless of the defined sort order.
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Medications

Enter fier test.. | 0 €3 =

Bl Disponsed Date v

Group By |Generic Name, Strength, Form

Genoric Name

& MEDICATION REVIEW HOME  (Claims: 1)

v

n Limiled 1o drug information and pharmacy services available in DHDR

Brand Nam

Strength Farm

Cuantity Est Days S.. | Pharmacy

Brand: Meds Check Qty: 30 Est, Days Supply: 30 Pharmacy: JOHN'S LTD

Prascriber

Prascriber 10

Last Dispensed: 10 Mar 2016

-

E DROSPIRENONE & ETHINYL ESTRADIOL 3.0mg & 0.03mg TAB-28 PK (Claims: 6)

Brand: Yasmin 28 Qty: 27 Est. Days Supply: 18 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2938

Last Dispensed: 04 Mar 2016

@ ETHINYL ESTRADIOL & NORELGESTROMIN 6.0mg & 0.6mg TRANSDERM SYST-PK (Claims: 6)
- Brand: Evra Qty: 18 Est. Days Supply: 9 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-32938

Last Dispensed: 03 Mar 2016

B MEDICATION REVIEW (LONG TERM CARE) QUARTERLY  (Claims: 1)

Brand: Meds Chock  Qty: 30 Est. Days Supply: 30 Pharmacy: JOHN'S LTD

Last Dispensad: 03 Mar 2016

E LEVONORGESTREL 52mg INSERT (Claims: 6)

Brand: Mirena Qty: 17 Est. Days Supply: 8 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2938

Last Dispensed: 02 Mar 2016

02 Mar 2016
15 Feb 2016
05 Feb 2018
28 Jan 2016
18 Jan 2016
08 Jan 2016

®

LEVONORGESTREL
LEVONORGESTREL
LEVONORGESTREL
LEVONORGESTREL
LEVONORGESTREL
LEVONORGESTREL

Mirena
Mirena
Mirena
Mirena
Mirena

Mirena

LEVONORGESTREL 0.75mg TAB- 2 TABS PK (Clalms: 12)

samg
S2mg
S2mg
52mg
S2mg
Simg

INSERT
INSERT
INSERT
INSERT
INSERT
INSERT

Brand: Next Choice

17 8 RETAIL PHARMACY -
17 8 RETAIL PHARMACY -
17 8 RETAIL PHARMACY
17 ] RETAIL PHARMACY -
17 8 RETAIL PHARMACY
17 ] RETAIL PHARMACY -

Qty: 16 Est, Days Supply: 7 Pharmacy: RETAIL PHARMACY - €O (CLARK'S) 416-968-2938

€0 (CLARK...
€0 (CLARK..,
+ €O (CLARK...
€O [CLARK..,
+ €O (CLARK...
€O (CLARK...

LAMONT, WILLIAM EARL
LAMONT, WILLIAM EARL
LAMONT, WILLIAM EARL
LAMONT, WILLIAM EARL
LAMONT, WILLIAM EARL
LAMONT, WILLIAM EARL

44434827
#4434827
43434827
434827
#4434827
44434827

Last Dispensed: 01 Mar 2016

]

MEDICATION REVIEW (LONG TERM CARE) (Claims: 1)

Brand: Meds Check  Qty: 30 Est. Days Supply: 30 Pharmacy: JOHN'S LTD

Last Dispensed: 28 Fob 2016 -

[
262 results returnéd from system A

3

Group by Generic Name, Strength, Form

Note: To return to the default view, select the ‘None’ Group By option.

Documents/Notes Portlet

The Documents/Notes portlet includes all non-diagnostic notes and reports such as Consult Notes, Discharge

Summaries, History and Physicals, etc.

Note: The largest file that can be sent to the ClinicalViewer is 7MB. Files larger than 7MB are divided into smaller

files by organizations before sending to ConnectingOntario. Organizations may name the files Part 1 and Part 2

to indicate the relationship of the files; however, this may not always be the case.
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»  Timeline O- ¥
_f'-‘l me aterval | Today l 70 | 300 | am [ M | 1y m Displayng 10 Aug 2020 to 10 Aug 2008 View Refreshed. 1728 '3
Aa Documentsitotes wer fite tesr... | M v
B | @
| E ®|| Document Date/Time v Documant  Description Seatus Authored By Organization Adenlt Data/Time Dischargn Date/Tima VisitEncountes I
BaE | 20 3an 2020 13:30 a Salety lssues Final Hamiltan, Ashiyn 25 Jan 2020 00:00 25 Jan 2020 00:00 TELECAC-A101
;; 8 Jan 2020 13:30 ﬁ Safety [ssues Final Hamiton, Ashiyn 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLOCAC-A101
v || 37 Jan 2020 1330 a Salety lisues Final Hamilten, Ashiyn 27 Jam 2020 08:00 27 Jan 2020 09:00 AVECAC-A108
£ 27 Jan 2020 1330 ﬂ Safety [ssues Final Hamilton, Ashlyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVCCAC-AL0L
E 27 Jan 2020 1130 a Satety [ssues Fingl Hamiiton, Ashiyn 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLOCAC-A101
27 Jan 2020 08:30 a Client Rigks Fin Hamiton, Ashlyn 27 Jam 2020 08:00 27 Jan 2020 09:00 AVECAC-A107
é 25 Jan 2020 13:30 a Safety [ssues Final Hamitton, Ashiyn 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLOCAC-A101
ﬂ 24 Jan 2020 08:30 ﬂ Safety lssues Final Hamilton, Ashiyn 24 Jam 2020 08:00 24 Jan 2020 09:00 AVCCAC-AL0L
E.H 24 Jan 2020 08:30 a Safaty lssues Final FHamiton, Ashiyn 24 Jam 2020 08:00 24 Jan 2020 00:00 ANVCCAC-A105
24 Jan 2020 08:30 a Safety [ssues Finag Hamiton, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVCCAC-A101
. 24 Jan 2020 08:30 a Safety [ssues Final Hamiton, Ashlyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVECAL-101
h". 24 Jan 2020 08:30 ﬂ Safety lssuas Final Hamiton, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVCCAC-AL02
T |20 Jun 2009 17:50 a Proceduse Note Final Othis, Moody Zenita 11 20 Jun 2018 11:43 Damialuo
05 Jun 2017 00:00 a NLC31_General Meduing Discharge .. Final Othis, Moody Zerita 11 0% Jun 2017 17247 06 Jun 2017 1717 QAINYGHDANSI002
03 Jun 2017 00:00 [t | NLC21_Critical Care Progress Note Final Othvs, Moody Zenta 11 03 Jun 2017 17:47 04 Jun 2017 17:47 QAINYGHDANS1001 e
[
37 resulls retmed from system A

Documents/Notes Portlet — Summary List and Individual Portlet View

Information Available in Each View

The available columns in each view are detailed below. By default, the full-size Documents/Notes portlet shows

all available columns. A checkmark v indicates the columns displayed by default in the view(s). Available

columns that can be added temporarily or permanently are indicated by an ‘A’:

Column Summary Summary List  pescription
View - & Individual

(Condensed Portlet View
Size) (Full Size)

Document v v The date and time of the document or note.

Date /Time * Default sort using this column

Attachments v v The attachment icon appears when documents are
(no label) available for viewing.

Select View with the row selected or select directly
on the attachment icon to open the Document
Viewer with the document of interest displayed
(Viewing Documents).

Description v v The description (title) of the document/note.
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Column Summary Summary List  pescription

View — & Individual
(Condensed Portlet View
Size) (Full Size)

Status A v Indicates the status of the document or note (e.g.,
preliminary, final, etc.). Amended status appears in
bold red.

Only the most recent status of a document
displays in the portlet.

For a document/note with a status of ‘Withdrawn’,
row detail appears but no attachment is available.
If the attachment is required, contact the
originating organization.

Authored By A v The provider who dictated or documented the
note or report.

Organization A v The facility or organization where the document or
note was created. Select the link to see additional
information.

Admit Date / A v The admission date for the encounter associated

Time with the note or report.

Discharge A v The discharge date for the encounter associated

Date / Time with the note or report.

Encounter / A v The visit or encounter number that the note or

Visit ID report is associated with.

Note: This is a system number that can be used for
cross-referencing with the Documents/Notes
portlet.

Documents/Notes Data Elements
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Preferences
You can set the Table preferences in each view using one of two methods:
A. Temporarily adjust preferences directly on the list.

Adjust the width of any column (Column Width)

Change which columns display (Hide or Show Columns)

Sort the list by any column in ascending or descending order (Sorting)

Filter the list by any column, with the exception of Attachments (Filtering)

Note: These preferences are not saved after navigating away from the portlet.

B. To permanently customize the list, select User Preferences e

B Change the columns that display (Hide or Display Columns)

Change the order in which the columns display (Change the Order of Displayed Columns)

|
B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)
|

Reset to System Defaults (Reset Preferences to System Defaults)

Note: To print the table list of Documents/Notes for the selected time interval, select Print s (Printing from List

Views).

Lab and Pathology Results Portlet

Introduction to OLIS

Ontario Laboratories Information Systems (OLIS) is a provincial system that allows laboratory information on
patients from Ontario to be stored and retrieved electronically between practitioners and laboratory service
providers. Both private and acute organizations have been submitting data to OLIS since January 2006 and this
data continues to grow as new laboratories come onboard. The ClinicalViewer’s Lab and Pathology Results
portlet provides view-only access to data currently available in OLIS. This portlet is geared towards aiding clinical
decision-making and is meant to be used in combination with the health care provider’s existing access to their
organization’s health information systems. The portlet is designed to present data as it is submitted to OLIS by

the reporting laboratories without alteration.
Important keywords:

B Order and Report: In OLIS, a laboratory order and laboratory report differ only in whether the results

have been reported for the ordered tests, so the terms order and report are often used interchangeably
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B Order: An order identifies a patient, an ordering practitioner, and a list of CC'd practitioners. The
order’s main purpose is to group one or more test requests ordered by the practitioner together

B Report: A report is a structured view of the results for an order. The report contains the test request
reported by an authorized health care facility

B Test Request: In OLIS, the tests ordered by the practitioner are grouped into Test Requests (e.g., a
Sodium test is sometimes grouped as part of a test request called Electrolytes)

B OLIS Matching Points: The Ontario Health Card Number (HCN) is the primary patient identifier used by
the ClinicalViewer to match patient results stored in OLIS. This may occasionally result in missing data
from the ClinicalViewer as smaller labs may report results using their own local identifiers (instead of an

HCN) or patients may only have federal health identifications (e.g. military personnel).

The Lab and Pathology Results portlet displays lab results returned from the Ontario Laboratories Information

System (OLIS) in seven views.

1. Summary View — condensed portlet
B Quick view of available results
2. Summary List View — full-sized portlet
B All default columns display in this view
3. Individual Portlet View — full-sized portlet
B All default columns display in this view
4. Full Report View
B The entire order shown as the reporting lab intended the order to be viewed. All results for the
order display with all the available details
5. Attachment View
B All the attachments for a particular result are displayed at a glance
6. Flowsheet View
B Displays lab results in a tabular display over time, for a pre-determined set of panels and test
results
7. Graphical View
B Display results from the flowsheet as a bar or line graph to illustrate the trend of the patient’s

lab results

Details View of this portlet is available in Summary View, Summary List View and Individual Portlet View. Details
View shows additional details below the Table View upon selecting a result. Not all details display to enhance

usability.

Information from acute, community, private labs and public health are displayed in the ClinicalViewer.
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Currently the portlet filters the returned OLIS lab results into nine tabs based on laboratory modalities or

functionality:

SMITH, DAN

Chemistry
Blood Bank
Pathology

Hematology

Microbiology

DOB: 08 Apr 1984 (37y) Male HN

53476

All — consolidated list of all available results

Other —includes Immunology, Serology, Allergen and clinical results

Graph — displays user-selected flowsheet results in a bar or line graph

Flowsheet — aggregates a pre-determined set of panels and test results into a list view

[o ]

Contact & Address:

jestern Road APT

London, ON L4G 2HE

» || Timetine
El

@ You are viewing PHI that was blocked & may orly use or dscioss f as nstructed by the patienl/SDM.

Time Interval [ Today [ 7D [ 20D [ am [ em [ 1v Emmsp\zymg115ep2021tn1752p20"1

View Refreshed: 1422 "G

Lab and Pathology Resuits.

Enter filter text... | XX~

N Chemisty Hematology Biood Bank _Patology _ Microbiology _ Other _Flowsheet

[ @ One or more of the tests in the view may have been blocked by the patient as indicated within each OLIS report.
8

Group By |None 9

BB 20 i

Collection DaterTime _ Last Updated Orger I Ortered As Test Fiag Resul Attachments  Reference Range  Units Test Resul Status _ Specimen OLIS Full Report  Source.

175ep202020:00  255ep2020 13:04  cONPharmacytest (The Sal.. 2019 Movel Coronavinus PCR 2019 Hovel Coronavirus RdRp ge. Detected Final Other a Other g
17 5ep 202020:00  255ep 2020 13:04 ytest (The Sal . 20 =3 EGen Detected Finel Other a Other

175ep202020:00  255ep2020 13:04  CONPharmacytest (The Sal . 2018 Movel Coronavirus PCR COVID-13 Virus RCR Interpretation COVID-13 virus DE... Final Other a Other

31Dec201700:00  12Feb201815:43  CV_OBR7 TestoS (OLIS La. 168 mg/L Finel Urine a

31Dec201700:00  12Feb2018 1543 CV_OBR7 TestdS (OLIS La 73 25200 mmalft Final Urine a

31Dec201700:00  12Feb201815:43  CV_OBR7 TestoS (OLIS La. H 230 <20 mg/mmol Finel Urine a

15Mar20132105  09un2015 10:18  CVO4_002_03 (Toronto Ge . WEC Manual Differential Body Height; Measured 10 & 170200 a Patient Observat . Whole blood a Site Modifier

15Mar201321:05  093un201510:18  CVO4 002 03 (Toronto Ge.. WBC Manual Differential Lymphocytes; slood L 01 100-4.00 x5/ Final Whole blood a Site Modifier

15Mar20132105  09Jun2015 10:18  CVO4002_03 (Toronto Ge . WEC Manual Differential Manocytes; Blood 01 000120 X109 Finel Whole blood a Site Modifier

15Mar201321:05  093un204510:18  CVO4 002 03 (Toronto Ge.. WBC Manual Differential Eosinophis; Blood 04 0.00-0.70 MO Final Whole blood a Site Modifier

15Mar20132105  09Jun2015 10:18  CVO4002_03 (Toronto Ge . WEC Manual Differential Basophils; Blood L 0.0 000035 X109 Finel Whole blood a Site Modifier

15Mar201321:05  093un204510:18  CVO4 002 03 (Toronto Ge.. WBC Manual Differential Neutrophils Segmented; Blood  LL 02 200750 MO Final Whole blood a Site Modifier

1SMar201321:05  091n201510:18 V04 002_03 (Toronto Ge. WBC Manual Differential Band Neutrophils; Blood 01 0.00-0.60 X109 Final ‘Whole blood a Site Modifier

15Mar201321:05  093un204510:18  CVO4 002 03 (Toronto Ge.. WBC Manual Differential Metamyelocytes; Blood <01 002 MO Final Whole blood a Site Modifier

15Mar 20132105 091un2015 1018 CV04 002 03 (Toronto. G Manual Differential Myelocvtes; Blood H 0.1 [} 1091 Final hole biood a ite Modifier i

o
143 results returned from system A

Lab and Pathology Results Portlet

The look and feel of the Lab and Pathology portlet is similar to the other portlets in the ClinicalViewer. However,

the following functionalities may differ slightly from the other portlets:

Filtering
Sorting
Printing

Timeline

Consent Override

Table and Details View

Hovering over full text results and links
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Consent Directive

Under PHIPA, patients have the right to refuse or restrict access with regard to the collection, use and

distribution of their PHI.

A patient’s OLIS data remains accessible to authorized health information custodians, and their agents, until a
consent directive is applied to the patient’s OLIS data. OLIS gives patients or their substitute decision maker(s)

the option to restrict access to their lab data in OLIS at either:

B The patient level (domain) — restricts access to all of their laboratory test results in OLIS, or

B The test level —restricts access to a particular test (specified at the time the test is conducted)
Restricting access at either the patient or test level means only the following are allowed to see the information:

B The health care providers named on the lab requisition (e.g., the ordering or copied provider)

B The reporting lab, the lab that performed the test, and the organization that placed the test request

If a patient restricts access to their results in OLIS, other health care providers involved in the patient’s care
cannot access any patient information that has been, or will be, submitted into OLIS. A warning message

appears in the portlet to alert users.

Refer to Overriding Consent for details.

Overriding Consent

In special cases, the patient directive restricting access to OLIS information can be overridden by a provider. A
health care provider must obtain the express consent of the patient or their substitute decision maker (SDM) to
override a directive restricting access. When a consent override is in place, OLIS data access is available

temporarily for 4 hours.

It is recommended that the provider clarify for the patient that although the consent override is temporary in
respect to OLIS, the information that the patient has allowed the provider to view may be available to other

providers involved in the patient’s care.

The Ministry of Health, as the health information custodian of OLIS, does not permit authorized users who
access OLIS to override a consent directive applied to OLIS data without the patient’s (or their SDM’s) express
consent. Therefore, users must not perform the consent override on OLIS data without obtaining express
consent from the patient or their SDM, even for reasons of clinical emergency. Consequently, risk of harm

cannot be chosen to unblock OLIS information.

Note: All consent directive overrides are monitored by the Privacy Officer for auditing purposes.
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Summary View — Condensed Portlet

You can view relevant patient information at a glance in the condensed view of the Lab and Pathology Results
portlet. All lab and pathology results with a specimen collection date and time that fall within the selected
timeline interval are available in the portlet. In order to support an ‘at a glance’ view, the following key

information fields display by default in this view:

Collection Date/Time
Last Updated (date and time)
Ordered As

Test (test result name)

Flag

Note: the Full Report, Flowsheet and Graphical views are not accessible in this view.

Enter filter text... | £+ ™

Lab and Pathology Results

31 Dec 2017 00:00
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05

12 Feb 2018 15:43
09 Jun 2015 10:18
09 Jun 2015 10:18
09 Jun 2015 10:18
09 Jun 2015 10:18

Microalbumin

WEC Manual Dif...
WEBC Manual Dif...
WBC Manual Dif...
WEC Manual Dif..,

{ JEI chemisty Hematology  Blood Bank  Pathology  Microbiology ()
Group By | None |9
Collection Date/Time . Last Updated ' Ordered As ' Test
31 Dec 2017 00:00 12 Feb 2018 15:43 Microalbumin Albumin; Urine -
31 Dec 2017 00:00 12 Feb 2018 15:43 Microalbumin Creatinine; Urine

Albumin/Creatinine Rz
Body Height; Measure
Lymphocytes; Blood
Monocytes; Blood

Eosinophils; Blood

4 4

()
140 results returned from system A

Condensed Lab and Pathology Results Portlet — Summary View

Note: If any result within an order has a collection date/time within the selected time range, then all results for

the order are displayed in the Summary View.

Details View

Details View is the section below Table View that displays additional detail about the patient lab results

including:

1. The result value and attributes important to interpreting the result (e.g., result value, reference range)
2. Additional attributes about the result (comments, nature of abnormality, etc.)

3. Order level attributes with relation to the result (reporting organization, test request status, etc.)

Ontario
Health
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To display Details View:

1. Select the result (any row in the list)

2. Details View displays below the list to provide additional information about the result that was selected

Note: Once Details View is open, select the ‘X’ in the upper right corner to close it.

The information displayed in Details View is split into two sections: result level and order level.

Result level details

Order level details

Test: 2019 Novel Coronavirus RdRp' e [2019 Novel Coronavirus PCR]

Result Flag Reference Range
Detected —

Specimen Source

Other Other

Reports/images
Mo Other Attachments available

Comments

Test Request Comments:

confirmation of COVID-19 (2819 novel coronavirus disease} virus by real-time PCR. Results s
context of the clinical history and other pathological findings.
Test results are uninterpretable due to the failed amplification of the extraction control.

extraction failure, or PCR inhibition. Please resubmit another specimen for testing.
Copy of results sent to MOH.
Testing performed at Public Health Laboratory - Hamilton

Mote: This real-time PCR assay has been validated at Public Health Ontaric Lsboratories and the Mational Microbiology
Laboratory for clinical use. It has not been clesred or approved by Health Canada. This test includes two targets: RNA
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets is reguired for laboratory

(2819 novel coronavirus disease) wirus PCR result. Amplification failure may be due to inadequate specimen content,

Unit Test Result Status

Final

Test Request Status

Final

Order ID

cONPharmacytest (The Salvation Army Grace Hospital)

Collection Date/Time

17 Sep 2020 20:00

Last Updated Date/Time

25 Sep 2020 13:04

Ordering Physician

hould be imterpreted in the Fend Rashid o
Reporting Organization

Unsble to report COVID-19 The Salvation Army Grace Hospital

Performing Organization
The Salvation Army Grace Hospital

Lab and Pathology Results Portlet — Details View

Result level details are as follows:

Data Field Description

Test The test result name, test request name, and a warning indicator if the

result is abnormal

Result Test result detail — numerical

value or text

Flag Flag provided with the result (Flags)

Reference Range Reference Range (normal range) for the test and the nature of the

abnormal result (if applicable)
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Data Field Description

Units Unit of measure for the result value
Specimen The source of the specimen
Source Procedure source

Note: this field does not display by default, but can be added to the

View at the user’s discretion.

Reports/Images Attachment link appears when attachments are available for the result
(excluding the OLIS Full Report). Selecting the link opens the Document

Viewer and displays the document.

Test Result Comments Comments associated with the test result, including ancillary comments

Test Request Comments associated with the test request, including Collector’s
Comments comments
Order Comments Comments associated with the order

Lab and Pathology Results Data Elements, Result Detail View

Order level details are as follows:

Data Field Description

Test Result Status Status of test result

Note: Test results with a status of ‘Invalid’ have strikethrough applied

to the result, reference range, and units values in Details View

Test Request Status Status of test request
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Order ID The lab order ID followed by the name of the lab in parentheses.

Collection Date/Time Date and time of collection
Last Updated Date and time the result was last updated
Ordering Physician Physician who placed the order

Reporting Organization Organization where the order was initiated

Performing Organization  Organization where the test was performed

Lab and Pathology Results Data Elements, Order Details View

Summary List View and Individual Portlet View

The full portlet view displays in the Summary List View, the Individual Portlet View and the Expanded Summary
View. All lab and pathology results with a specimen collection date and time that fall within the selected

timeline interval display in two sections: Table View and Details View.
The large amount of detail available in the full portlet view is categorized into three groups:

1. The result value and attributes important to interpreting the result (e.g., result value, reference range)
2. Additional attributes about the result (comments, nature of abnormality, etc.)

3. Order level attributes with relation to the result (reporting organization, test request status, etc.)

The first group displays in Table View and Details View. The last two display in Details View only.

Table View

Summary List View provides additional columns not available in Summary View — Condensed Portlet. The
default setting is the “All” tab. All lab results with a Collection Date/Time that falls within the selected Timeline

interval display. Results are sorted by Collection Date/Time and the OLIS sort keys.

Each tab in the Lab and Pathology portlet has a default configuration of visible columns that varies based on the
appropriateness of that field for that tab/modality. For example, the Pathology tab does not display a reference
range or units by default as pathology results are generally available as a report and not as a standard discrete
or numerical result. You can add additional columns to the view for each modality but cannot remove locked

default columns. The columns available for display in any of the tabs are listed in the table below.

Ontario
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Notes:

B [f the result has been updated, the most recent result always displays

B If any result within an order has a collection date/time within the selected time range, then all results

for the order display in Table View

Column

Description

Collection Date/Time

Date and time of collection. This column is mandatory for all modalities

* Default sort is performed on this column

Last Updated

Date and time the result was last updated. This column is mandatory for
all modalities

Order ID The lab order ID followed by the name of the lab in parentheses.

Ordered As Test Request name or Panel name that is associated with the test result.
This column is mandatory for all modalities

Test Test result name. This column is mandatory for all modalities

Flag Flag provided with the result (Flags)

Result Test result detail — numerical value or text. This column is mandatory for
all modalities

Attachments An icon displays in this column if one or more attachments are associated

with the result

Select View with the row selected or select the Attachment icon to open
the Document Viewer with the document of interest displayed (Viewing
Documents)

Reference Range

Reference range (normal range) for the test as per the lab where the test
was completed

Units

Unit of measure for the result value. This may differ across labs for the
same test type

Test Result Status

Status of the test result. This column is mandatory for all modalities

Ontario

ConnectingOntario ClinicalViewer User Guide | 105
Health



Column Description

Note: Test results with a status of ‘Invalid’ have strikethrough applied to
the result, reference range, and units values in the table

Specimen The source of the specimen

Source Procedure source

Note: this field does not display by default, but it can be added to the view
at the user’s discretion

OLIS Full Report An OLIS Full Report is available for every lab result. The user can open the
report by selecting the attachment icon in the column. Note that the
report includes results for all test requests within the order. This column is
mandatory for all modalities.

Note: this column is available in the Summary List or Individual Portlet
Views only

Default Sort Key Displays the logic used to apply the portlet default sort (using OLIS sort keys)

Note: this column should not be added to Table View

Lab and Pathology Results Data Elements, Table View
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Details View

Details View is the section below table view that displays additional detail about the patient lab results.

1. The result value and attributes important to interpreting the result (e.g., result value, reference range)
2. Additional attributes about the result (comments, nature of abnormality, etc.)
3. Order level attributes related to the result (reporting organization, test request status, etc.)

To display Details View:

1. Select the result (any row in the list)
2. Details View displays below Table View to provide additional information about the selected result

Note: Once Details View is open, select the ‘X’ in the upper right corner to close it

SMITH, DAN DOB: 08 Apr 1984 (37y) Male HCN: 9600953476

Contact & Address: 2 Western Road APT 213, London, ON L4G 2H6

L Timeline O- A
=

Time Interval [ Today [ 7D l 30D ’ 3M ’ GM l 1Y Displawng 17 Sep 2021 to 01 Sep 2000  View Refreshed: 15:45 '3

Fio

m>6 1 1 1 | 1 1 |<EI >
17 Sep 2021 17 Nowv 17 Jan 17 Mar 17 May Use the inside scro” bar to Mar 17 Msy 17 Jul 01 Sep 2000
Show DE Inpatient 3 Ambulatory B H it
view additional reports
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal 2019 Hovel C: ected
17 Sep 2020 20:00 25 Se2p 2020 13:04 cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR. SARS-related Coronavirus E Gen... Detectad
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR COVID-19 Virus PCR. Interpretation COVID-19 virus DE...
-
1 3

/ N\ 143 results returned from system '3

additional details for the result Select the ‘X’ to close Details

@
é Select the row to display
Test: COVID-19
;|
[ ]
Ea
" |

Result erence Range

COVID-19 virus DH. V

Specimen Source lew

Other Other el

Reports/images Order ID
."'. Mo Other Attachments available cONPharmacytest (The Salvation Army Grace Hospital)
= comments Collection Date/Time

Test Request Comments: .
MNote: This real-time PCR assay has been validated at Public Health Ontario Laboratories and USE the OUtSIde SCI’O“ bal’ tO
Laboratory for clinical use. It has not been cleared or spproved by Health Canada. This test]
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets ig

display Details View

Terms of Use | Privacy

Copyright & 2005-2021 Allscripts Healthcare Sclutions, Inc. - Integrated Patient Record 19.2.0 g>0ntan0

Individual Portlet View — Table and Details View

The information displayed in Details View is split into two sections: result level and order level.
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Result level details Order level details

A \ y 4

Test: 2019 Novel Coronavirus RdARp\/£ne [2019 Novel Coronavirus PCR]

\/

Result Flag Reference Range Unit Test Result Status
Detected — - Final

Specimen Source Test Request Status
Other Other Final
Reports/images Order ID

Mo Other Attachments available
Collection Date/Time

17 Sep 2020 20:00

Last Updated Date/Time

25 Sep 2020 13:04

Ordering Physician

Ferid Rashid

Reporting Organization

Unsole to repert COVID-12 oo ooiyation Army Grace Hospital

Amplification failure may be due to inadequate specimen content,
Plezse resubmit another specimen for testing.

Comments

Test Request Comments:

Note: This real-time PCR assay has been validated at Public Health Ontario Lsboraztories and the Mational Microbiology
Laboratory for clinical use. It has not been cleared or approved by Health Canada. This test includes two targets: RNA
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets is reguired for laboratory
confirmation of COVID-19 (2819 novel coronavirus disease) wirus by real-time PCR. Results should be interpreted in the
context of the clinical history and other pathological findings.

Test results are uninterpretable due to the failed amplification of the extraction control.
(2819 novel coronavirus disease) wvirus PCR result.
extraction failure, or PCR inhibition.
Copy of results sent to MOH.

Testing performed at Public Health Laboratory - Hamilten

Performing Organization
The Salvation Army Grace Hospital

cOMNPharmacytest (The Salvation Army Grace Hospital)

Lab and Pathology Results Portlet — Details View

Result level details are the same as in the condensed portlet described above.

The Lab and Pathology Results portlet has several indicators for easy navigation; for example, status messages,

consent warning messages, invalid or abnormal indicators.

Note: A record that is struck out indicates a cancelled lab order

Test Result Comments

The P icon indicates that test result comments are available for this result. Hover over the icon to see any Test

Result comments associated with the result.

Note: Only Test Result Comments are available in the hover (not Order or Test Request comments).

Lab and Pathology Results ‘m| O -
m Chemistry  Hematology Blood Bank  Pathology  Microbiology  Other  Flowsheet
T
Collection Date/Time Last Updated Order ID Ordered As Test Flag Result Aftachments Reference Range
17 Sep 2020 20:00 25 Sep 2020 13:04 cOMPharmacytest (The Sal... 2019 Novel Coronavirus PCR 2019 Novel Coronavirus RdRp ge.. Detected -
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR. SARS-related Coronavirus E Gen__ Detected
17 Sep 2020 20:00 25 Sep 2020 13:04 cOMNPharmacytest (The Sal... 2019 Novel Coronavirus PCR. COVID-19 Virus PCR Interpretation COVID-19 virus DE...
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Albumin; Urine 168
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_0OBR7_Test05 (OLIS La.. Microalbumin Creatining; Urine 7.3 2.5-20.0
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Albumin/Creatinine Ratio; Urine H 3.0 < 2.0

Test Result Comment

Note: These comments are available in all tabs of the portlet, not just the Flowsheet tab.

ConnectingOntario ClinicalViewer User Guide | 108

Ontario
Health



Flags

When a result is abnormal, both the result value and flag value display in red and bold on the table view and
details view. The available OLIS flags are:

Flag Description

A, Indicates an abnormal result within a test request or grouping

L Below low normal
H Above high normal
LL Below lower panic limits

HH Above upper panic limits

A Abnormal (applies to non-numeric results)

AA Very abnormal (applies to non-numeric units, analogous to panic limits for numeric units)

Lab and Pathology Results Data Elements, Flags

Note: When the value is abnormal, the accompanying nature of abnormality information displays beneath the

reference range value in Details View.

Test: Body Weight; Measured [Electrocardiogram] &

Resuit Flag Reference Range
295 HH 175-230

An age-based population
Spedmen

Catheter Tip, Angio

Nature of Abnormality

Text Truncation

“ 4

Result values in this portlet are truncated after 16 characters and are followed by an ellipse (“...”), e.g., “positive

but true...”
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Note: Hovering over the truncated text value in the Lab and Pathology Results portlet does not show the full text

of the result. To view the full text, select the link in Details View.

1. Select the result with the truncated value to display Details View

2. Select the result value that is hyperlinked within Details View

Lab and Pathalogy Results pmr—

n Chomistry  Homalology  Biood Bank  Palhology  Microbiology  Other  Flowshoat

Group By | Mane ~

Collecton Date/Time  Last Updated A Oeter 1D Ordesed As Test Flag Resut Attachments  Reference Rasge  Lngs Test Resul Status - Specimen GLIS Pull Report
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_CBR7_TesthS (OUIS Lo Microalbumin Mbyrmin; Urine 168 maiL Final Urne ﬂ
31Dec2017 W00 12Feb 20151543  CV_OBRY TestS (OUIS La. Micrealbemin Creatinine; Uring 73 25209 mmaliL Final Urine a
31Dec2007 00:00 12 Feh 20181543 OV_OBRY_TestoS (OUS La Micrealbumin Mbumin/Crestinine Ratio; nne M 230 <20 m/mmal Final Urine a
17 Sep 2020 20:00 5 54p 2020 13:04 cOMPharmacytest (The Sal . 2019 Novel G PCR e RdRp ge Detectes Final Caher a
175ep MO0 20:00  5Sep202013:04  cOMPharmacytest (The Sal.. 2019 Movel Coronavinus POR SARS-related Coromavirus € Gen Detected Final Ceher a

a

17 Sep 2020 20:00 5 Sep 2020 13:04 cONPharmacytest (The Sal.. 2019 Novel Corenavirus PCR COVID-19 Virus PCR [nterpretation COVID-19 vings DE.. A Final Other

e
6 results retumed from system

1. Select the row with

Test: COVID-18 Virus PCR Interpretation [2019 Novel Coronavirus PCR]

e Flag eioca P the truncated value

Final

Reportaimages . Order 1D
Ho Ot Ataceros ol 2. Select the hyperlink CHrsiai LW Sab oA A R A
Comments Collechon Date/Tme
. . . . 17 Sep 2020 2000
T within Details View

Mote: This real-time PCR assay has be

jnal Microbiology Leboratory for clinical use. It has not 25 Sap 2020 13.04

Lab and Pathology Results Portlet with Truncated Result

3. The full text of the truncated result appears in a pop-up

»
%]

Result Value

Indeterminate result. Further testing is required.

Full Truncated Result View

Microbiology

When possible, microbiology data available in discrete values displays in Table View. However, there are cases
when this is not possible, including data related to sensitivities. In such cases, access the OLIS Full Report
directly (OLIS Full Report) to see the appropriate detail.

1. For the appropriate row, select the attachment icon within the OLIS Full Report column

C tingOntario ClinicalVi U Guide | 110 ontario
onnectingUntario InicalvViewer user Guide
Health



Lab and Pathology Results

| Enter fitter text... | £F -

Al Chemistry Blood Bank  Pathology Other  Flowsheet
Group By \Nnne 9
Collection Date'Time  Last Updated Order ID Ordered As Test Resuit Specimen  Source QLIS Full Report
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR 2019 Movel Coronavirus RdRp ge... Detectd Other Other g
1752p 20202000 255ep2020 1304  cONPharmacytest (The Sal. 2013 Novel Coronavirus PCR SARS-related Coronavinus E Gen...  Detect Select the attachment icon Other Gther
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytast (The Sal . 2019 Novel Coronavirus PCR  OOVID-19 Virus PCR Interpretation  COVIDS ar g

Pathology

Microbiology Tab

Pathology data is received in a report format and is not easily separated into detailed data without losing

context. Therefore, Table View does not show the full set of data available. To facilitate workflow, high level

information such as site of origin (body part) and the type of test performed (e.g., surgical pathology) is

displayed in Table View. To view the pathology test results in the proper format, open the OLIS Full Report.

1. For the appropriate row, select the attachment icon within the OLIS Full Report column.

Lab and Pathology Results

‘En'.;rﬁ ter text... | fo

All

Chemistry

Hematology

Blood Bank Pathology Microbiology Other

Flowsheet

Group By |None 9

Collection Date/Time

15 Mar 2013 10:10

15 Mar 2013 10:10

15 Mar 2013 10:10

15 Mar 2013 10:10

15 Mar 2013 10:10

15 Mar 2013 10:10

Last Updated
09 Jun 2015 11:37

09 Jun 2015 11:37
09 Jun 2015 11:37
09 Jun 2015 11:37
09 Jun 2015 11:37

09 Jun 2015 11:37

Order ID
CV04_004_03 (Toronto Ge

CV04_004_03 (Toronto Ge...
CV04_004_03 (Toronto Ge..
CV04_004_03 (Toronto Ge...
CV04_004_03 (Toronto Ge..

CV04_004_03 (Toronto Ge...

Ordered As
Surgical Pathology

Surgical Pathology
Surgical Pathology

Surgical Pathology

Test

Site Of Origin
Surgical Patholog

Surgical Patholog;

Select the attachment icon

Cytology Non-Cervico/Vaginal

Surgical Patholog: e
Site Of Origin Body fluid A Sputum
Papanicolaoy Smear Conventional Site Of Origin Tissue PAP SMEAR

Test Result Status  OLIS Full Report

Final

Final

OLIS Full Report View

The OLIS Full Report contains all relevant information regarding a single lab order (e.g., results, comments,

Pathology Tab

administrative info, etc.) and is designed to mimic the paper form of the order result that a clinician traditionally

receives via fax.

To view the complete details of any lab order:

1. Select the attachment icon in the OLIS Full Report column within the appropriate result row of Table View

” Lab and Pathology Results

Enter filter text... | XX~

m Chemistry

Hematology

Blood Bank

Pathology

Microbiology  Other

Flowsheet

Group By |None 9

Collection Date/Time  Last Updaled A

31Dec201700:00 12 Feb 2018 15:43
31Dec2017 00:00 12 Feb 2018 15:43
31Dec2017 00:00 12 Feb 2018 15:43
175ep 2020 20:00 25 Sep 2020 13:04
175ep 2020 20:00 25 Sep 2020 13:04

175ep202020:00 25 Sep 2020 13:04

Order ID
CV_OBRY_Test05 (OLIS L.
CV_OBR7_Test05 (OLIS La.
CV_OBR7_Test05 (OLIS La
cONPharmacytest (The Sal
CONPharmacytest (The Sal.

CONPharmacytest (The Sal

Ordered As
Microalbumin
Vicroalbumin
WMicroalbumin
2019 Novel Coronavirus PCR.
2019 Novel Coronavirus PCR

2018 Novel Coronavirus PCR.

Test
Albumin; Urine
Creatinine; Urine
Albumin/Creatinine Rt
2019 Novel Coronaviru
SARS-related Coronavi

COVID-18 Virus PCR I

Select the attachment

icon in the OLIS Full

Report column

Units Test Resull Status Specimen
ma/L Final Urine
Urine
Final Other
Final Other
Final Other

OLIS Full Report
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Table View, OLIS Full Report Column

2. The Document Viewer opens and displays the report for the full order. Any attached documents will

appear as hyperlinks that can be selected to view

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476

ConnectingOntario

ClinicalViewer

= Site Of Origin
Test; Last Updated:

Site Of Origin 09 Jun 2015 11:37

OLIS Full Report

Specimen Type

Tissue

Site Modifier

Colon

Collection Date/Time

15 Mar 2013 10:10:00 EDT - 15 Mar 2012 10:40:00 EDT
Specimen Collected By

Toronto General Hospital (Lab 4204)

Specimen Received Date/Time
15 Mar 2013 10:30:00 EDT

Surgical Pathology (partial)

test result of

Example of a

attachment

Example of a test request with a state of Partial (A). (Toronte General Hospital) (Lab 4:
[OBR-2] (Toronso

Gross Description i .

Click to view attachment Select the hyperlink to view

Privacy Disclaimer:

listed in the footer. Shred when no longer needed.
Generated from ConnectingOntario

User Id: Jeff Revnolds Organization: Sunnybrook Health Sciences Centre

This information is confidential and may only be used by the patient or indvidual listed i the footer: If found, please return to the organization

Date: 19 Jan 2020 14:02

[EPn‘ntCurrentTab] [ Close

Document Viewer, OLIS Full Report

The report can also be printed from the Document Viewer (Printing from Document Viewer).

3. When an attachment hyperlink is selected, another tab opens in the Document Viewer and the

attachment displays

Note: Selecting the same link more than once results in multiple tabs with the same attachment displaying.

The only way to remove these duplicate attachment windows is to close and re-open the Document Viewer.
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SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476 e o

ClinicalViewer
& Site Of Origin
Tast Last Updated
Site Of Origin 09 jun 2015 11:37

OLIS Full Report | Attachnsm

Ontario Laboratories Information System (OLIS)

FACT SHEET #1: System Overview

OLIS and the Healthcare Agenda Benefits

Since the 1994 Laboratory Review, laboratory Pat

stakeholders have voiced suppon for the implementation horith . Z T

of a provincial laboratory information system as part of e Beiter of care by Py

lab y reform. On N ber 1" 2004, The Ministry ®  Access to relevant historical information for safe

of Health and Long Term Care (MOHLTC) actively treatment in the Emergency Room

began the development and implementation of the *  Reduction in unnccessary duplicate testing -

Privacy Disclaimer:

This information is confidential and may only be used by the patient or individual listed in the footer. If found, please return to the ergemization
listed in the footer, Shred when no fonger needed.

Generated from ConnectingOntario

User Id: Jeff Revmolds Organization: Swvhrook Health Sciences Centre D! 19 Jem 2020 140

e

Document Viewer, Viewing Attachment

Attachments

To view all of the attachments associated with a result, select the icon displayed in the Attachments column of
Table View.

|| Lab and Pathology Results

Enter fiiter text... | £¥ =
A chemisty ¢ Blood Bank  Pathology  Microbioiogy ~ Other  Flowsheel
Group By \None 9
Collection Date/Time Last Updated Order ID Ordered As Test Flag Result
15 Mar 2013 10:05 09 Jun 2015 08:59 CV04_001_033 (Toronto G... Electrolytes Chloride L 0.123456789012... 95 -
15 Mar2013 10:05 05 Jun 2015 08:55  CVO4_001_033 (Toronts G Protein Fractionation Protein Pattarn [encapsuisted dat... .. (3 Select the |C0n |n the
15 Mar 2013 10:05 05 Jun 2015 08:5% CV04_001_033 (Toronto G...  Spacimen Comment Spacimen Result Comment; Che. Value Type Format...
15Mar201310:05  05Jun 20150855 CV04_001_033 (Teronto G.. Specmen Comment Specmen Result Commants Che... Valuz Type String... Attachments column
15 Mar 2013 10:05 09 Jun 2015 08:5% CVD4_001_033 (Toronto G..  Spacimen Comment Spacimen Result Comment; Che. Value Type Text D...

Table View, Attachments Column

Alternatively, Select the appropriate links in the OLIS Full Report (OLIS Full Report View). Attachments are not

common for most modalities with the exception of pathology. As noted, attachments are associated with a

particular result (generally in place of a discrete result value).

. B . Ontario
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Flowsheet View

Flowsheet View displays lab results in a tabular display over time for a pre-determined set of panels and test

results.

To access Flowsheet View, select the Flowsheet tab. This tab can be accessed from all views except the

condensed view.

20 Fab

Lab and Pathology Results -
Al Chemistry  Hemalology  Blood Bank  Pathology  Microblology  Other
ol Test 21 May 2015 19 May 20150700 16 May 20150700  17May201507.00  21Feb 20151700 20 Feb 2015 17.00
a8 mmamlnq\f&
Hamoglobi Select Flowsheet tab
Leukocytes
Flatelets
MOV
Hematocrit
Neutrophils
Lymphocytes
Monocytes
Egsnophis
Basophils
Raticulocytes
E Genora 1 chemistry @y
Sodsum 4408
Sodwum; Capillary
Patassium Example of atest re..  Not Detected * M LOW " A

Flowsheet Tab Table View

Note: The results displayed in the trend view may not include all available data. Tests with multiple assay
methods may have additional result values available for the same collection date/time; only one result value

displays for these tests. To view all available results, use the “All” tab.
A sub-set of test results displays for the following panels:

Hematology
General Chemistry
Lipid Profile

Liver Panel/Pancreas Panel

The result value and any associated flag display directly in the Flowsheet Table View (Flags).

To access additional information on any lab result in the Flowsheet table:

1. Hover the mouse over the result value to see the Test Request Name (in bold), Result, Reference Range,

Units, Specimen, specimen Collected date/time, Status and Last Updated date for the result
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Lab and Pathology Resuts o-

Al Chemisty Hematology Blood Bank _Pathology  Microbiology  Other [[EREl)

al Grapn

I The resuts displayed n the frend view may notinclude-all data hat s avalable. Tesis with muliple assay methods may have addfional resut values avaiable for he same collecion datefime: anly one resultvalue il be displaye or hese fests. To view all avaiabe result, lease use the Al izb

od s 08Dec2021 1418 07 Dec2021 1418  00Dec2021141%  05Dec2021 1418  04Dec 20211418  03Dec202114:1%  02Dec2021 1418  01Dec 20211418  21Dec20170000  15Mar201221:05  24Feb201320:44  24Feb2012 1647  10Fep201208:50 10 Feb 20120424
Hematocit 8270+ P -
=
Result: 3 Units: 030 os0
L hd
Flowsheet Result Hover
2. Select the result value to display Details View for the result (Details View)
Al Cemsty _Hematoooy _Biood Bank _Pathoogy _ Microblegy _Oter
al Graph
I e resuts dispiaye in the rend visws may notincluce all data that s available. Tests with nave avalabie for datefime; only one resut valus wil be cisplayed forthese tests To view all avaiiable results please use the Al tab
o Test 03Dec202114:13  07Dec2021 1418  08Dec202114:18  05Dec202114:18  04Dec202114:18  03Dec2021 1413  02Dec202114:13  01Dec2021 1418  31Dec201700:00  15Mar201321:05  24Feb201320:44 24 Feb2013 16:47 16 Feb 2013 08:56 16 Fen 2013 04:
o
5 5 5 > 5 5 5 5
5
Taresuls retumed rom system '
Test: GFR/1.73 sq M.Predicted; CKD-EPI [estimated GFR]
30 - - Final
Speci Test Request Status
Repor Order ID
Comments Collection Date/Time:
Last Updated Date/Time
Ordering Physician

Flowsheet Details View

Notes:

1. |If encapsulated information is associated with a result, the attachment is available from Details View
only (i.e., attachment icons are not displayed in the Flowsheet view)

2. Flowsheets cannot be printed

Flowsheet Preferences

The dates in the flowsheet display in reverse chronological order (newest results first) by default. As a result,
trends in test results are not displayed by default; trends are only available when the results are displayed in
chronological order (oldest results first). You can choose to display the results in reverse chronological order or

chronologically. If you choose chronological order, you also have the option to enable the trend display.

C tingOntario ClinicalVi U Guide | 115 ontario
onnectingUntario Inicalviewer user Guiae
Health



1.

menu

Select User Preferences on the right side of the Lab and Pathology Results portlet to view the drop-down

Lab and Pathology Results

Al Chemistry Hemaloiogy  Blood Bank  Pathology  Microbiology

ove: T

sl Test
U vy

21 May 2015 1700

Lymphocytes
Monocytes
Eosinophis
Basophils
Reticulocytes

20 May 20150700

19 May 2015 1700 19 May 2015 0700

18 May 2015 0700 A7 May 20150700

1. User

Preferences icon

2. Select ‘Flowsheet Display Settings’

User Preferences Icon

from the drop-down list

Lab and Pathology Results

All

Chemistry  Hemalology  Blood Bank  Pathology  Microbiology

over TN

Q'.

List Display Settings

o Temt

LT

21 May 2015 1700

Lymphocytes
Manacytes
Easinaphils
Basophils
Reticulocytes

20 May 2015 0700

19 May 2015 17.00 19 May 2015 07:00

Flowsheet Display Seatings

Graph Display Settings

e v v

18 May 2015 07.00 17 May 2015 07:00 HF Trww v b

2. Flowsheet

Flowsheet Display Settings

First to display information in reverse chronological order.

display settings

In the User Preferences dialog, select Oldest First to display the data in chronological order and Newest

Note: You will only be able to display Trends if you set the Data Display Order to “Oldest First”.

Data Daplay Ovded

O oidest Frst
MNiwast First

¥ 1Y show trending graph columi

Resel lo System Defsults |

LabPaihology Results: Lab and Pathology Rosulls Proferences

oo, ETRIRIENR o e

Select Save

n

3. Make a selection and

Cancel || Save

Flowsheet User Preferences
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Flowsheet Filtering

You can filter on the Test column in the Flowsheet tab:

1. To apply a filter, refer to Filtering (Apply a Filter)

2. Toremove a filter, refer to Filtering (Remove a Filter)

Flowsheet Navigation

You can scroll both vertically and horizontally to see all presented information in the Flowsheet tab. You can
also navigate rows using the keyboard arrow keys or the scroll wheel on the mouse.

Trend

As mentioned above, if the flowsheet preferences are set to: 1) display oldest results first and 2) “Show Trending

Graph Column” is enabled, result trends are displayed in a “Trend” column.

Lab and Pathology Results -
All  Chemislry  Hematology  Blood Bank  Pathology  Microbiology  Cahér

i Tem Trand o 11 Mar 2013 1554 13 Mar 2013 0753 04 Apr 2013 0106 28 Ape 20131337 04 May 2013 0902 OF May 2013 18:45 15 Jun 2013 2119 17
Basophils -
Ritticulocytes am——

B General (:lu-mh:r\«&
Sodium ——— 140 140
Sodium; Capillary ——
Potassium —F—1_ 4.5 45
Patassium; Capiary —
Chisride . W
Chigride; Capdlary ——
Urea s " 900" H 900 *H
Craatining N,
GFR
Glucase L
Glucose; Capillary [ )
Glucoss Fasting r—
Glucose Podt Fasting; Capilary —— i
st — >
207 results returned from system S

Trends in test results are displayed in a Trends column on the Flowsheet tab
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Graphs

It is possible to display a trend graph for results displayed in the Flowsheet tab. To do so, on the Flowsheet tab:

1. Select the checkbox beside one or more results that you wish to graph

2. Select Graph

Lab and Pathology Results

Al Chemisty Hematology  Blood Bank

Pathology

Microbiology  Ofher

Graph

El General Chemistry &

" Test 2' SeIeCt Graph 013 01.00 11 Mar 2013 1954 13 Mar 20130753 04 Apr 2013 01.06 2B Apr 20131337

04 May 2013 0902 07 May 2013 1845 15 Jun 2|

Ll Sodium

7 Chiaride
Chigride; Capillary

—

: m;mmum-< 1. Check the results to be graphed

e
il

You can only display numeric values as a graph (not dates or alphabetic values)

Each selected test type displays in a separate graph on the Graph tab:

TWEDDELL, Nephele

Viewing a Trend Graph

FIREE I >

| sedum

PRI2C0 S b

o 32

3 grashs dsplaged

Trend Graph — Line Graph

B Onthe graphs, blue dots represent normal results, red dots represent abnormal ones

Graph Preferences

Data is graphed using lines (as opposed to bars) and data labels are displayed by default. These settings can be

changed in the User Preferences as follows:
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1. Select User Preferences on the right side of the Lab and Pathology Results portlet to view the drop-down

menu

Lab and Pathology Results

Al Chemisty Hematology Blood Bank  Pathology  Microbiology  Other  Flowsheat

|lg Bar Graph-| £ ResetZoom & Hide Datalabeis [ Save Graph View

1. User

n The results displayed in the graph view may not nclude all data that s available. To view all avallable resulls, please use the All tab

Preferences

icon

[ l _

User Preferences Icon

2. Select ‘Graph Display Settings’ from the drop-down list

Lab and Pathology Resulls
Al Chemistry Hemafology BloodBank Pathology  Microbiology  Other  Flowsheet

|||] Bar Graph | £ ResstZoom & Hide DataLabels [} Save Graph View

n The resuits dsplayed in the graph view may not include all data that s avadable To view all avaltable results, plwasa use the All 1ab

2. Graph display

settings

Q- Iy

List Display Settings

|
Flowshest Display Settings

Graph Display Settings L_
"

Flowsheet Display Settings

3. Inthe User Preferences dialog, select Line Graph or Bar Graph according to your preference

4. You can also choose whether to display data labels

Note: Changes made within this dialog will update the Graph Toolbar to remain in sync with your choices

Lab/Pathology Results: Lab and Pathology Results Preferences (x)
List Display  Flowshest Display
Default Graph View Selection
Bar Graph
. Shin gita bt 3. Make a selection and
select Save
Reset to System Defaults J Cancel JL Save ]

Graph Display User Preferences

Zooming In

B You canzoom in on a particular section of the graph by drawing a rectangle around it. Reset to the

default view by Selecting Reset Zoom
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Potassium

W

Potassium 4

W

12 Sep 2012 03 Oct 2013 24 Oct 2013 13 Nov 2013 04 Dec 2013 25 Dec 2013 15 Jan 2014 05 Feb 2014

Zooming in on a Graph

Graph Toolbar

The Graph Toolbar, displayed at the top of a trend graph, provides options to control the display of the graph.

When viewing a graph, there are 5 buttons available:

Line Graph
Bar Graph

1.

2

3. ResetZoom
4. Show (or Hide) Data Labels
5

Save Graph View

FYAELYEV M gl Bar Graph | O Reset Zoom @ Hide Data Labels [} Save Graph View

Graph Toolbar

1. Line Graph Button:

B Displays a graph in the default format (line graph)

2. Bar Graph Button:

B Selecting Bar Graph to change the display to a bar graph:
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148
144
Sodium

120 -
01 Aug 2013 01 Nov 2013 01 Feb 2014 01 May 2014 01 Aug 2014 01 Nov 2014 01 Feb 2015 01 May 2015

Trend Graph - Line Graph

Note: Changes made to Line versus Bar graph will also update the Graph User Preferences to keep them in

synch.

3. Reset Zoom Button:

B Resets a graph to the default view after a zoom has been applied

4. Show/Hide Data Labels:
B Selecting Show Data Labels displays the value above each data point

B Selecting Hide Data Labels removes the display of the values above each data point

160 160
152
50 128
144
140 - 140
2o 120
01 Aug 2013 01 Mov 2013 01 Feb 2014 01 May 2014 01 Aug 2013 01 Now 2013 01 Feb 2014 01 May 2014

Graph with Data Labels (left) and without (right)

Note: Changes made to Data Label visibility will also update the Graph User Preferences to keep them in sync.

5. Save Graph Button:

B Select Save Graph to save the selected test type(s) to be graphed in the future
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All Chemistry Hematology Blood Bank Pathology Microbioclogy Other  Flowsheet w

| Line Graph || M:=geEM ) Reset Zoom @ Show DataLabels |2 Save Graph View

The results displayed in the graph view may not include all data that is available. To view all available results, please use the All tab.

| Graph view saved successfully.

160

Sodium 140

120
01 Aug 2012 01 Nowv 2013 01 Feb 2014 01 May 2014 01 Aug 2014 01 Ng

Graph View Saved Successfully

When graphs are saved, the Graph tab remains available for future sessions. Selecting it displays

a graph of the saved test types for the currently selected patient and timeline.

Note: Graphs are saved on a per-user, per- view basis. Thus it is possible to have different saved
Graph Views in the Lab and Pathology Results portlet within two different custom views, e.g.

Individual Portlet View and user-created custom view.
Removing a Graph

Remove a graph by selecting Remove Graph. To remove a graph from the Saved Graph View, save the graph

after removing it.

160

Sodium

Remove Graph

140 o

120
01 Aug 2013 01 Nov 2013

Removing a Graph

Preferences

Standard personalization and user preference features are available within the Lab and Pathology Results portlet

for each modality (tab).

Note: Due to the complex interaction between variables (e.g., source, units, results, etc.) of the lab and
pathology information in the portlet, OLIS does not recommend applying or allow personalization of this portlet

that might misrepresent the data (e.g., hiding columns).
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You can set preferences for Table View using one of two methods:
A. Temporarily adjust preferences directly on the table:
B Adjust the width of any column (Column Width)

B Hide any non-locked columns from the display. This varies based on modality (Hide or Show Columns)

B Sort the list by any column in ascending or descending order (Sorting)

B Filter the list by Test column (Filtering). Filtering is not available for any other column in the Flowsheet
tab.

Note: These preferences are not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences © and select List Display Settings

B Change which columns are displayed (non-locked columns only; this varies by modality) (Hide or Display
Columns)

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)

B Reset to system defaults (Reset Preferences to System Defaults)

Enter filter text... | $F =

List Display Settings
Flowsheet Display Settings

Graph Display Settings
Referermoe roanyge

2.5-20.0

User Preference Button, List Display Settings

C. To permanently personalize the Flowsheet display, select User Preferences © and select Flowsheet Display

Settings

B Change the data display order i.e. chronological or reverse chronological (Flowsheet Preferences)

B Enable the display of the Trend column (Flowsheet Preferences)

| Enter filter text... | £F =
] List Display Settings I

T Flowsheet Display Settings

Graph Display Settings
fereie ey

. B . Ontario
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User Preference Button, Flowsheet Display Settings

D. To permanently personalize the Graph display, select User Preferences © and select Graph Display Settings

B Toggle the default graph view selection between Line and Bar (Graph Display Settings)

B Toggle the display of data labels (Graph Display Settings)

| Enter filter text... | O ko
List Display Settings ‘

Flowsheet Display Settings

Graph Display Settings

[Erence ranyge

20.0

User Preference Button, Graph Display Settings

Sorting

There are 2 types of sorting for this portlet. The first is the OLIS-defined sort, and the second is the user-defined

sort.

1. Default Sort (OLIS-Defined Sort)

Default sort is also referred to as the OLIS-defined sort and is important to keep in mind while viewing
results. In order to maintain the sequence in which labs have intended to display their result, the test result

data is sorted by default in the following sort order:

Order Sort Key (Default Mode for OLIS) Notes

1 Collection date and time, in Ensures that all tests are sorted by the latest
descending order specimen collection date first.
2 OLIS test request sort key Defined by the laboratory that reported the

result. Ensures that the test is sorted in the
manner in which the laboratory believes is
clinically important.

3 OLIS test result sort key Defined by the laboratory that reported the
result. Ensures that the test is sorted in the
manner in which the laboratory believes is
clinically important.

Ontario
Health
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Lab and Pathology Results, Default Sort

2. User-Defined Sort

Applying the User-defined sort, you can choose to sort by any column. You can sort on any visible column in
the Summary View — Condensed Portlet, Summary List View or Individual Portlet View. However, you can

only sort on one column at a time.
To apply sorting, refer to Sorting.

Note: Sorting any column in ascending or descending order re-orders the results according to the fields’ data
type (either alphabetical, numerical, or date) in an ascending/descending direction. Some columns allow

sorting based on a limited set of values.

Within the Lab and Pathology Results portlet, you can sort information using the “Group By” option. Refer

to Grouping for details.

Note: Use caution when applying a User-defined Sort. The column header has an up or down triangle
indicating that the column has a sort applied. When an ascending/descending sort is applied, the only way
to “unsort” is to refresh the ClinicalViewer, change to a different view or reset your preferences to the

system defaults.

Grouping

You can choose to group the display of lab results using a drop-down menu in the portlet. The following options

are available:

1. None (default display) — lab results are not grouped by any attribute

2. Ordered As (Test Request name) — lab results are grouped together in the order sets, panels or batteries
they were ordered
Test — lab results are grouped together based on test result name

4. Flag—lab results are grouped together based on flag

Order ID — lab results are grouped together based on the lab order ID and the lab name.

Group By |None |
— MNone _—
Collectiol
COrdered As
17 Sep 2 :
Test
17 Sep 2 :
< Flag
17502 Orger 1D ‘

Grouping Options

Ontario
Health
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B If there are abnormal/critical results within the group, a yellow triangle alert A icon appears beside the
group header with a tooltip indicating: “Abnormal/critical results present”

B All groups are expanded by default. Use the expand/collapse all ==t controls to expand and collapse
all groups simultaneously.

B  Column-level sorting works while the portlet is grouped, the sorting applies to the results within each
group. In other words, results are re-ordered within each group.

B Filtering works while the portlet is grouped, you can filter for any column that has filter enabled.

B Grouping persists when you filter and sort the portlet.

B  Grouping does not persist when you switch between views, patients or time intervals. Grouping also

does not persist between sessions.

A. Group by Ordered As

Grouping by Ordered As displays the test results by the test request name that they were ordered as at

a high level. This option is useful to identify what was ordered. For example, group order as Phosphate.

Each group header displays the Test Request name, a warning indicator if any results are abnormal, Test
Request status, specimen and collection date/time. Note that only tests from the same order are
grouped together using this option. As a result, you may see multiple Phosphate groups (for example)

as they were ordered separately.

Lab and Pathology Results [x]

SMITH, DAN DOB: 08 Apr 1984 (37y) Male HCN: 9600953476

ClinicalViewer

Timeline Interval - 28 Sep 2017 to 28 Sep 2021

Lab and Pathology Results |Enter filter text... | B =

m Chemisiry ~ Hematology ~ Blood Bank  Pathology ~ Microbiology ~ Other  Flowsheel

Group By |Ordered As 9

ot Collection DateTime | Last Updated Order I Ordered As Test Flag Result Attachments R

Bl 2019 Novel Coronavirus PCR

17 Sep 2020 20100 35 Sep 2020 13:04 cONPharmacytest (The Sal_. 2019 Novel Coronavirus PCR 2018 Novel Coranavirus RdRp ge. Detected
17 Sep 2020 20:00 35 Sep 2020 13:04 cONPharmacytest (The Sal. 2019 Novel Coronavirus PCR SARS-relsted Coronavirus E Gen Detected

17 Sep 2020 20100 35 Sep 2020 13:04 cONPharmacytest (The Sal_. 2019 Novel Coronavirus PCR COVID-15 Virus POR Inberpretation COVID-15 virus DE...

B Microalbumin /iy

31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Albumin; Urine 168
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Creatinine: Urine 73 2,
31Dec201700:00  12Feb 2018 15:43  CV_OBR7 Test0S (OLIS La.. Microalbumin Albumin/Creatinine Ratio; Urine ~ H 23.0 =
4 3
o
6 results returned from system A |
Close
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B. Group by Test

Grouping by Test displays the test results by name, in alphabetical order. The group header displays the

Test Result name, which is an alternative to trending since it shows similar tests grouped together and

sorted by date.

Lab and Pathology Results

SMITH, DAN DOB: 08 Apr 1984 (37y) Male

HCN: 9600953476

Connec tingOntario

ClinicalViewer

Timeline Interval - 28 Sep 2009 to 28 Sep 2021

Lab and Pathology Results |Entar filter text... | - |°
m Chemistry Hematology Blood Bank Pathology Microbiology Other Flowsheet
Group By |Test 9
st  Collection DateiTime | Last Updated Order ID Ordered A5 Test Flag Result Attachments R
B 2019 Novel Coronavirus RdRp gene =
175ep 2020 20:00  255ep2020 13:04  cONPharmacytest (The Sal. 2019 Novel Coronavirus PCR 2013 Novel Coronavirus RdRp ge Datected
Bl Albumin/Creatinine Ratio; Urine /)
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La...  Microalbumin Albumin/Creatinine Ratio; Urine H 22.0
B Albumin; Urine
31Dec2017 00:00 12 Feb 201815:43  CV_OBR7_TestdS (OIS La..  Microalbumin 2lbumin; Urine 168
B Alkaline Phosphatase
24 Feb 2013 20:44 18 Nev 2013 10:34 P2-5014-14 (Toronto West...  Alkaline Phasphatase Alkaline Phosphatase 75
16 Feb 2013 08:56 18 Nov 2013 10:34  P2-5014-3 (Toronts Weste . Alksline Phosphatsse 2lkaline Phosphatase 75
16 Feb 2013 04:34 18 Nov 2013 10:29 P2-5014-2 (Toronto Weste...  Alkaline Phasphatase Alkaline Phosphatase 75
12 Feb 2013 03:10 18 Now 2013 10:33  P2-5014-5 (Toronts Weste . Alkasline Phosphatsse 2lkaline Phosphatase 75
08 Feb 2013 19:53 18 Now 2013 10:33  P2-5014-5 (Toronts Weste . Alkaline Phosphatase 2lkaline Phosphatase 75
05 Feb 2013 00:30 18 Now 2013 10:34  P2-5014-13 (Teronto Wast . Alkaline Phasphatase 2lkaline Phosphatase 75 <
4 »
e
143 results retumed from system A | o

Close

C. Group by Flag

Group by Test Name

Grouping by Flag brings all group tests with the same flag name together. The results with no flags are

grouped together in a group of “Non Flagged Results”. Groups are displayed alphabetically by flag

name. This is helpful for reviewing all critical high (HH) tests at a glance.

The group header displays the Flag Name.
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Lab and Pathology Results

SMITH, DAN

DOB: 08 Apr 1984 (37y) Male

HCN: 9600953476

Conne

ngOntario

ClinicalViewer

Timeline Interval - 28 Sep 2009 to 25 Sep 2021

Lab and Pathology Results [enter fiter text... | £~ |©
m Chemisiy  Hemalology BloodBank  Palhology  Microbiology ~ Other  Flowsheel
Group By |Flag 9

ot Collection Date/Time | Last Updated Order ID Orderad s Test Flag Resul Attachments Ry

& Hon Flagged Results =

B A
15 Mar 2013 10:05  09Jun 20150858 CV04_001_033 (Toronta G.. Urinalysis Chemical Erythrocytes A SMALL

B Aa
15Mar201310:05  09Jun 2015 0E:S9  CVO04_001 033 (Toronto G.. Urinalysis Chemical Golour an RED

B H
31Dec201700:00 12 Feb 20181543  Cv_DBR7_Test0S (OLISLa.. Microalbumin albumin/Crestinine Ratio; Urine  H 23.0
15Mar 20132105 030un 201510:18  CW04_002_03 (Toronto Ge.. WEC Manual Differential Myelocytes; Blood H <01
15Mar201321:05  09Jun 201S10:18  CV04_002_03 (Tercnto Ge.. WEC Manual Diffsrential Promyelocytes; Blood H <01
15Mar201310:05 03 Jun 201508:59  CV04_001 033 (Toronto G... Urinalysis Microscopic Erythrocytes H 2030 @
15 Mar 2013 10:05  03Jun 2015 08:5%  CV04_001_033 (Torento G.. Urinalysis Microscopic Bactaria H Indeterminate res...
15Mar201310:05  09Jun 201S0E:S9  CV04_001_033 (Toronto G.. Prostatic Specific Antigen Prostate Spacific Antigen [PSA] M > 1500 @
15Mar201310:05 03 Jun 201508:59  CVO04_001 033 (Toronto G Urinalysis Chemical Protsin H =0R>3.0 d

. »

[ Y
143 resulls returned from system A | o

D. Group by Order ID

Group by Flag

Group by Order ID brings all group tests that have the same Order ID and were done in the same lab

together. Groups are displayed in reverse chronological order with the most recent Order ID first. If

there are two Order IDs with identical dates and times then they are sorted alphabetically.

Lab and Pathology Results

SMITH, DAN

DOB: 08 Apr 1984 (37y) Male

HCN: 9600953476

ConnectingOntarko

ClinicalViewer

Timeline Interval - 28 Sep 2009 to 28 Sep 2021

| Lab and Pathology Results

[Enter fiter text... | £F =

17 Sep 2020 20:00

25 Sep 2020 13:04

cONPharmacytest (The Sal.

2019 Novel Coronavirus PCR

I Chemisty Hematology  Biood Bank _ Pathology _ Microbiology _ Other _ Flowsheet
Group By | Order ID 9
#l Collection DateTime  Last Updsted Order ID Ordered As Test Flag Result Attachments. R
B cONPharmacytest (The Salvation Army Grace Hospital) =
17 Sep 2020 20:00 25 Sep 2020 13:04 «cONPharmacytest (The Sal 2013 Novel Coronavirus PCR. 2019 Novel Coronavirus RdRp ge. Detected
17 Sep 2020 20:00 25 Sep 2020 13:04 «cONPharmacytest (The Sal... 2019 Nowvel Coronavirus PCR SARS-related Coronavirus E Gen.. Detected

COVID-19 Wirus FCR. Interpretation

COVID-19 virus DE...

B CV_OBR7_Tast0s (OLIS Lab3) M)
31Dec201700:00 12 Feb201815:43  CV_OBRY_Test0S (OLTS La.. Microalbumin Alburin; Urine 168
310ec201700:00 12 Feb201815:43  CV_OBR7 TestdS (OLIS La.. Microalbumin Crestinine; Urine 73
310ec201700:00  12Feb201815:43  CV_OBRY_Test0S (OLIS La.. Microaloumin Albumin/Crestinine Ratio; Urine ~ H 23.0
B CV0a_002_03 (Toronto General Hospital) /iy
15Mar 20132005 03 Jun 2015 10:18  CV04_002_03 (Toronte Ge... WEC Manusl Differential Body Height; Measured 180 @
15Mar 20132:08  09Jun 2015 10:8  CV04_002_03 (Toronto Ge.. WBC Manual Differential Lymphocytes; Blood L 041
15 Mar20132L:08 08 Jun 2015 10:8  CV04_002_03 (Toronto Ge.. WEC Manual Differential Monocytes: Blood 01
15Mar201320:05 03 Jun 201510:18  CV04_002 03 (Toronts Ge..  WEC Manual Differential Ecsinophils; Blood 01

3

©
143 results retumed from system 3 |

Group by Order ID
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Note: To return to the default view, you must select the ‘None’ Group By option.

Filtering

The portlet allows filtering in all of the columns that are visible in the Summary View, Summary List View, and

Individual Portlet View.

You can apply filters to one or multiple columns at the same time (e.g., Test and Specimen columns). For most
columns, applying a filter requires you to type in free text keywords. The portlet list applies the filter

immediately as the text is entered.

To apply a filter, refer to Filtering (Apply a Filter).

To remove a filter, refer to Filtering (Remove a Filter).

Note: Filtering by the “Test” and “Ordered As” columns can result in a dramatic change in the table view
displayed. You must pay close attention when filtering is applied to ensure the correct interpretation of the
information. Filtering based on these fields can remove important contextual information, such as other tests

that were ordered together, etc.

Error Messages

If there is a system issue, an error message displays with an error number and a short descriptive message.

System Error Messages

Message: “There was an error accessing the component service. Data may be available but an error has

occurred. Please contact the eHealth Ontario Service Desk at 1-866-250-1554.”

Lab and Pathology Results Ler 1 / ﬁ 4 I'.’

There was an ermor accessing the component service. Data may be available but an emor has occumed
Please contact the eHealth Ontario Sarvice Desk at 1-866-250-1554. 10 : cf8f77

Reasons:
M SOAP Errors
Unsupported message type
Unable to extract content
Data or identifiers are not valid
Health card reported lost or stolen, or the version code is incorrect

Unauthorized users

Host processing error

Ontario
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Message: “The patient could not be found in OLIS. Please contact the eHealth Ontario Service Desk at 1-866-
250-1554.”

& The patient could not be found in OLIS. Please contact the eHealth Ontario Service
Desk at 1-866-250-1554. |D: f6cd4Ta

Reason: The health card number, gender or date of birth submitted for the patient (as stored in the Client

Registry) does not match the health card number that OLIS has recorded for the patient.

Message: “Warning: Some or all of the requested laboratory information was not returned due to a patient

consent directive”.

Reason: The patient has a consent directive blocking his/her records.

Message: “Not all data is displayed. The maximum results have been reached. Please select a shorter time

frame.”

Reason: There are more results available for the patient over the requested time frame than can effectively

be processed by the web browser.

Lab and Pathology Results, System Error Messages

Printing
The OLIS Full Report contains all of the relevant information regarding a single lab order (e.g., results,

comments, administrative info, etc.). This is designed to mimic the paper form of the order result a clinician

typically receives via fax.

Printing in the Lab and Pathology Results portlet uses the Document Viewer and follows OLIS standards. Printing
is allowed only from the Document Viewer, where the OLIS Full Report and attachments are displayed. The
printout contains two headers: OLIS and ConnectingOntario (DOB and gender fields), footer (Privacy Disclaimer)

and body (the report content).

For more details, refer to Printing from Document Viewer.

Note: Printing of the Lab and Pathology Results table view is not available.

Ontario
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Visits/Encounters and Summary Reports Portlet

The Visits/Encounters and Summary Reports portlet displays a list of all encounters (visits/episodes) for the
selected patient from all data sources (locations) within the time period selected on the timeline. Any

visit/encounter that started, finished, or is ongoing during the selected timeline range displays.

SMITH, DAN DoB: 08 Apr 1984 (307  atmassers

Contact & Addr

» | Timeline - ¥
Bl T terval | Today | 70 | 300 [ 3w | 6M | 1¥ Displaying 11 Aug 2020 10 11 Aug 2008  View Refreshed. 1436 'y
a_ Visits/Encounters and Summary Reports Enter filter text s -
Bl
—1| @
;. || Date i3 Type Summary Reports  Status. Owganization Service Discharge Date Anending Provider Reason For Visit
Enm -
s | 05 Jun 2007 Inpatient Inpatient Cardiology 06 Jun 2017 ENDO, RUI =
E 03 Jun 2017 Inpatient a Inpatient Cardislogy 04 Jun 2017 ENDO, RUI
| 01 Jun 2017 Inpatient g Inpatient Cardiology 02 Jun 2017 ENDO, RUI
£ |
|| o1 Apr 2018 Inpatient Inpatient Cardiokogy 02 Apr 2016 ENDO, RUI
|
g 21 Sap 2014 ED ﬂ Inpatient Cardinlogy 22 Sep 2014 Acute frontal
E || 06 Sep 2014 ED Digestive System 07 Sep 2014 Dyer, Amethyst Acute frontal serv
i 05 Sep 2014 Ambulatory Dugestive System 06 Sep 2014 Dryer, Amethyst Acute frontal sery
ﬁ 03 Sep 2014 Inpatient Digestive System 05 Sep 2014 Dyer, Amethyst Acute frontal serv
|
o | Dzsep20is Inpatient Digestive System 03 Sap 2014 Dyer, Amethyst Acute frontal serv
EQ | o1sepz014 Inpatient Digestive System 03 Sep 2014 Dyer, Amethyst Acute frontal serv
‘ 11 Aug 2014 Inpatient Digestive System 15 Aug 2014 Dyer, Amethyst Acute frontal serv
10 Aug 2014 Inpatient Digestive System 13 Aug 2014 Dyer, Amethyst Acute frontal serv
2. 03 Aug 2004 Inpatient Degestive System 05 Aug 2014 Dyesr, Amethyst Acute frontal serv

Visits/Encounters and Summary Reports Portlet

Information Available in Each View
The available information columns in each view are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns that can be added temporarily or permanently are indicated by an A:

Column Summary View Summary List  pescription
— Condensed and Individual
Portlet Portlet View

Date v v Visit date if an ambulatory visit.

Encounter start date if inpatient, emergency
department (ED) or recurring visits.

* Default sort using this column

| i *
Type v v Inpatient

B Ambulatory*
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Column Summary View  Summary List  pescription
— Condensed and Individual
Portlet Portlet View

ED (Emergency Department)*

|

B Pre-admit
B Recurring Outpatient
B Unknown / Other

* An icon appears on the timeline for these visit
types

Summary v v An attachment icon appears when documents
Reports are available for viewing.

Select View with the row selected or select the
attachment icon to open the Document Viewer
with the document of interest displayed
(Viewing Documents).

Status A v Displays Amended (A) if any of the documents
available under summary reports have been
amended. Otherwise, this column is left blank.

Organization v v The facility or organization where the patient
was actually seen. Select the link to see
additional information.

Service A v The service department or clinic where the
visit/encounter took place (e.g., Cardiology,
Fracture Clinic).

Discharge A v Date of discharge for the visit/encounter. If an
Date Inpatient or ED visit does not have a discharge
date, it is considered to be ongoing.

Note: Ambulatory visits never have a discharge date.

Attending A v Attending provider for the visit/encounter.
Provider
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Column Summary View  Summary List  pescription

— Condensed and Individual

Portlet Portlet View
Reason for A v Reason for visit or the diagnosis for the visit.
Visit
Visit/ A v Visit or encounter number.

Encounter ID Note: This is a system number that can be used

for cross-referencing with the Documents/
Notes portlet.

Visits/Encounters and Summary Reports Data Elements

Summary Reports

Depending on the type of visit, you can view certain documents associated with each visit from this portlet using
the Document Viewer (as listed in the table below). Any documents not available directly from the

Visits/Encounters portlet are available in the Documents/Notes portlet.

Visit Type Document Type to Display

ED Triage Note, ED Visit Report

Inpatient Admission Assessment, Discharge Summary, Medication Reconciliation Report
Ambulatory Display all report types associated to the visit (no filtering)

Pre-Admit Display all report types associated to the visit (no filtering)

Recurring Outpatient  Display all report types associated to the visit (no filtering)

Unknown /Other Display all available reports (no filtering)

Types of Reports Displayed per Visit Type

Ontario
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Note: If there are more than 20 documents, this message displays:

Clinical Viewer Document Limitation

Too many malching documents found.
Please use Documents/Notes to view all documents
for this visit.

Too many matching documents

Preferences

By default, the full-size Visits/Encounters and Summary Reports portlet shows all available columns. You can set

preferences for the portlet list using two methods.

A. Temporarily adjust preferences directly on the list.

B Adjust the width of any column (Column Width)

B Hide any of the columns from the display (Hide or Show Columns)
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by the date column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences e

B Change which columns are displayed (Hide or Display Columns)

Change the order in which the columns are displayed (Change the Order of Displayed Columns)

|
B Select the column to be used as the default sort (Change the Default Sort Column and Sort Order)
|

Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the list of encounters, select Print ® (Printing from List Views)
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Diagnostic Imaging Portlet

The Diagnostic Imaging (DI) portlet includes reports for all modalities found in the Diagnostic Imaging
department. The categories are based on the regional Diagnostic Imaging categorization of procedures. This
portlet provides access to DI data pulled directly from Ontario Health’s Diagnostic Imaging Common Service

(DI CS). Reports and images are accessible from any of the three provincial DI repositories:

B NEODIN
B SWODIN
B HDIRS

SMITH, DAN
213,
Timeline O- ¥
I [ T T
Time interva | Today, | 7D | 300 | am [ 6w | 1¥ m Displaying 11 Aug 2020 10 11 Aug 2008  View Remesned. 14.36 '3
Diagnostic Imaging E et - - =
@
Procedure Date/Tima s Report  Image  Procedurs Description Additional Information Report Status Organization Accession Number
23 Mar 2018 08:30 LASER SURF-RINGUINAL UTF16 Final 5t Michaels Hospital ACC UTF16.20180323173000 -

13 Jul 2017 153:25
23 May 2017 15:51
05 Apr 2017 02:17
16 Feb 2017 00:42
26 Dec 2016 23:08
06 Nav 2016 17:34
15 Sep 2016 17:00
24 Jul 2016 11:25
05 Jun 2016 10:51
12 Ape 2016 04:17

BRIED M. . ¥

GLOLOOOLOLODLOD L
3¢ 3o 3¢ 3 30 30 e 00 30 30 Do

20 Feb 2016 08:42

INTRAVASCU-LLQ; INTRAVASCU-LLG; INTRA...

INTRAVASCU-LLY; INTRAVASCLHLLG

DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...
INTRAOCULA-SIGMOID; INTRAOCULA-SIGM..,

RADIO FLUO-SCIOINTR; RADIO FLUO-SCROL..,

RADIOGRAPH-INTMAMMARYAR; RADIOGRA..

HEMODYNAMI-CEREBHEMISPHEREL; HEMO...

MAGNETIC R-LLQ: MAGNETIC R-LLQ

INTRAVASCU-BILEDUCT; INTRAVASCU-BILE...

RESPIRATOR-ILIACVL: RESPIRATOR-ILIACVL

RADIO FLUO-LIVER; RADIO FLUO-LIVER

{Intravascular Ultrasound, Left lower quadra...  Amended (A)
(Entravadcular Ultradound, Left lower quadra..  Amended (A)
{Left, Digital Radiography, Radius and uina) Prafiminary

(Intraocular Lens Data, Sigmod colon) Preliminary

{: ular joint, Radio F ¥, Rl.. Final
{Internal mammary artery, Radiograghic ima...  Final
(Left, Hemaodynamic Waveform, Cerebral he...  Final
(Left lower quadrant of abdomen, Magnetic ... Final
(Intravascular Optical Coherance Tomograph... Final
(Hlac vain, Laft, Respiratary Waveform) Final

{Liver, Radio Flucroscopy) Final

St Michaels Hospital
St Michagls Hospital
5t Michaals Hospital
St Michauls Hospital
5t Michaels Hospital
5t Michaels Hospital
5t Michaels Hospital
5t Michaels Hospitad
5t Michaels Hospital
St Michadls Hospital

St Michaels Hospital

ACC IM R2.P1.20171220-0022
ACC IM R2.P1,20171220-0021
ACC IM R2.P1.20171220-0020
ACC IM R2,P1.20171220-0015%
ACC IM R2.P1.20171220-0018
ACC IM R2.P1.20171220-0017
ACC IM R2.P1.20171220-0016
ACC IM RZ.P1.20171220-0015
ACC IM R2.P1.20171220-0014
ACC IM R2.P1.20171220-0013

ACC IM R2.P1.20171220-0012

Diagnostic Imaging Portlet

Consent for the Diagnostic Imaging Portlet

A warning message on a yellow notification bar indicates when data in DI CS is blocked due to a consent
directive. It is not currently possible to override consent blocks in the DI portlet nor retrieve blocked DI data

stored in DI CS. Refer to the Privacy and Security Information tip sheet for further information about consent.

Diagnostic Imaging Enter filter text E ° -

@ Some or all records are blocked due to a patient consent directive. Conzent Override iz currently not available for the Diagnostic Imaging component.

@ View

Procedure Date/Time »» Report  Image

Procedure Description Additional Information Report Status Organization

No results available for the selected time interval.

Diagnostic Imaging Portlet: Consent Directive Warning
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Information Available in Each View

The available information columns in each view are detailed below. The columns available in the small and large

portlets are the same, and are fixed (columns cannot be added or deleted to either view).

Column

Description

Procedure Date /

The date and time the procedure took place (e.g., the time the patient

Time had their x-ray)
* Default sort using this column

Report Selecting the attachment icon in this column, or double clicking
anywhere on the row will open the Document Viewer, allowing users to
view the report(s) associated with that accession

Image Selecting the image icon in this column will launch the Image Viewer for
the images associated with that accession

Procedure Contains the description of the procedure(s) associated with that

Description accession

Additional Contains information regarding the modality, anatomic region and

Information laterality of the procedures performed as part of this accession

Note: this information displays in an arbitrary order and may not be
available, or only partially available for some accessions

Report Status

Indicates the status of the document or note (e.g., Amended or final).
The Amended (A) status is highlighted in bold red

Only the most recent status of a document is displayed in the portlet

For a report with a status of ‘Withdrawn’, row detail displays but no
attachment is available. If attachment is required, contact the
originating organization

Organization

The organization where the procedure(s) were performed

Accession Number

Accession number for the DI procedure(s)

Diagnostic Imaging Data Elements
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Preferences

By default, the Diagnostic Imaging portlet shows all available columns. You can set preferences for the portlet

list (with the exception of changing the columns to be displayed) using two methods.

A. Adjust preferences directly on the temporary list
B Adjust the width of any column (Column Width)
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column, with the exception of the Attachments column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences button £

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort
Order)

B Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the list of DI Reports, select Print - (Printing from List Views)

Viewing Information about Diagnostic Imaging Reports and Images

In the Patient Care Views navigation bar:

B Select === Summary View to view the condensed Diagnostic Imaging portlet

. -
B Select E3 Diagnostic Imaging or *=| Summary List View to view the full-sized portlet

To view additional information about a study:

1. Print the contents of the DI portlet using Print =
2. By default, the portlet is sorted in descending order by procedure date/time. Each row item is one

accession number
3. Select Report = to view the report in the Document Viewer

4. Select Image €3 to view the related diagnostic imaging study in the Image Viewer
Hover over the Procedure Description to view the procedure names for each report or study associated
with the accession. Each line of the bulleted tooltip is associated with one report or image

6. Additional Information such as the modality, anatomic region, and laterality display when provided by
the source system. The bulleted tooltip shows one row per image and/or document

7. Reports having a status of Amended are highlighted in red typeface
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8. One or more procedures may be associated with an accession number

Diagnostic Imaging E ter text - O-
Procedure Date/Time image  Procedure Description Additional Infermation Report Status Organization Accession
23 Mar 2018 08:. LASER SURF-RINGUINAL UTFLE Fina 5t Michaels Hospital ACC UTF16.20180323173900 -
13 Jul 2017 15:25 INTRAVASCU-LLO; CU-LLG; INTRA [ Left lower quadra.. Amended (A). Hospetal ACC IM R2.P1.20171220-00;
23 May 2017 15:51 e@ INTRAVASCU-LLG; INTRAVASCU-LLO 5 cular Ultrasound, Left lower quadra..  Amended (A) schaels Hospital ACC IM R2.P1.20171 22400
05 Apr 2017 02:17 e é DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...  (Left, Digital by, Radius and uina}, diminary 5t Michaels Hospital ACC M R2.P1.20171220-0020
16 Feb 2017 00:42 ﬂ 4 JULA-SIGMOID; INTRAOCULA-SIGM...  (Intraocular Lens Data, Sigmoid colon 6 inary 5t Michaels Hospital ACC IM R2.P1.20171220-0019
26 Dec 2016 23:08 a g! UO-SCIOINTR; RADIO FLUO-SCIOL.. Joint, Radio Fl L} Finad 5t Michaels Hospital ACC IM R2.P1.20171220-0018
06 Mov 2016 17:34 a é RADIOGRAPH-INTMAMMARYAR: RADIOGRA...  (Internal mammary artery, Radiographic ima... Final St Michaels Hospital ACC IM R2.P1.20171220-0017
Procedure Description Additional Information Report Status Organization Accession Number
LASER SURF-RINGUINAL UTF16 Final St Michaels Hospital ACC UTF16.2018032317390(
INTRAVASCU-LLQ; INTRAVASCU-LLQ; INTRA... (Intravascular Ultrasound, Left lower quadra... Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-00;
INTRAVASCU-LLQ; INTRAVASCU-LLQ (Intravascular Ultrasound, Left lower quadra... Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-00;
DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...  (Left, Digital Radiography, Radius and uina)  Preliminary St Michaels Hospital ACC IM R2.P1.20171220-00
INTRAOCULA-SIGMOID; INTRAOCULA-SIGM...  (Intraocular Lens Data, Sigmoid colon) Preliminary 5t Michaels Hospital ACC IM R2.P1.20171220-00.
RADIO FLUO-SCIOINTR; RADIO FLUO-SCIOL.. (Stemodavicular joint, opy, Ri... Final St Michae{stinsnital ACC IM R2.P1.20171220-00
RADIOGRAPH-INTMAMMARYAR; RADIOGRA...  (Intemnal mmmarﬁ[;uc ima... Final St ACC IM R2.P1.20171220-00.
HEMODYNAMI-CEREBHEMISPHEREL; HEMO al .
N . Rﬁ\DIOERAF’H-INEM"\TJTJ*R‘-’AR [ = (Internal mammary artery, Radiographic imaging (conventional flm/screen), Right) T
MAGNETIC R-LLQ; MAGNETIC R-LLQ + RADIOGRAPH-INTMAMMARYAR jng 0-00
INTRAVASCU-BILEDUCT; INTRAVASCU-BILE... (] Optical Coh grap Final St Michaels Hospital ACC IM R2.P1.20171220-00
RESPIRATOR-ILIACVL; RESPIRATOR-ILIACVL  (Iliac vein, Left, Respiratory Waveform) Final St Michaels Hospital ACC IM R2.P1.20171220-00.

Diagnostic Imaging Reports: Supported Operations

Viewing Reports in the Report Viewer

To view reports:

1. Select Report a in the appropriate row. The Document Viewer appears in a separate window, and

contains a tab for each report

2. Each reportis visible on its own tab

3. Amended reports are displayed with a red reporting status label and the Amended label

4. Print the report using the Print Current Tab button
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5. Close the window using the Close button or the X at the top right of the window

Diagnostic Imaging

| Procadure DatalTime v . Repodt . Image Procedure Descripion
23 Mar 2018 08:3) LASER SURF-RINGUIMAL UTF16
13 Jul 2017 15:25 1 ﬁ E'g INTRAVASCU-LLE;: INTRAVASCOU-LLG: INTRA..
23 May 2017 157 g E.E INTRAVASCL-LLO; INTRAVASCU-LLY
05 Apr 2017 02:17 E EE DIGITAL RA-RADIUSULMAL; DIGITAL RA-RA...

Viewing Diagnostic Imaging Reports: Supported Operations

c Imaging

A Not secure | devrhn7.dev.emergis/ProviderPortal/viewer/index jsp

ConnectingOntario

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476

ClinicalViewer

Unknown - 13 Jul 2017 15:25 (St Michaels Hospital)
Accession Number; ACC IM R2,P1,20171220-0022; Organization: St Michaels Hospital

fre—
INTRAVASCU-L LQL,\M 2 luie

Final + Mendadﬁéu_l i
Procedure Name: INTRAVASCU-

Procedure Date/Time: 13 Jul 2017 19:25
Document Custodian: St. Michael's Hospital
Report Signed by: Tecked, Archie

Report Signed off Date/Time: 05 Aug 2017 16:13

RE: Debra Jones
DATE: 12/e1/18e
MR: 240804

DOB: 12/01/65

IMAGING SEQUENCES:Multiple pulsing sequences are performed at three planes with emphasis on T1,
proton density, and T2 weighting.

FINDINGS: There are moderate intrameniscal myxoid changes in the medial meniscus. The intrameniscal
myxoid changes are mere pronounced in the posterior horn. There is no evidence of discrete meniscal
tear extending to an articular surface in a linear fashion of either the medial or lateral meniscus.
The anterior and posterior cruciate ligaments are intact. There is some edema medial to the MCL
consistent with a grade I MCL sprain. There is also some fluid deep to the MCL below the jeint line
consistent with some TCL bursitis. There is a fairly large broad band of edema in the medial tibial
plateau extending to the medial aspect of the lateral tibial plateau compatible with an area of
edema, or contusion. There is some subchondral degenerative changes in the femoral condyle. A
discrete fracture line is not identified. The lateral collateral ligament appears intact. The
extensor mechanism appears intact. There is chondromalacia patella most pronounced along the lateral
facet as well as the lateral aspect of the medial facet near the patellar apex. The chondromalacia
patella is most pronounced at the level of the upper pole of the patella. A few small subchondral
cysts are seen within the patella. There is a small joint effusion. o

Privacy Disclaimer:
This information is confidential and may onlv be used by the patient or individual listed in the fe und, please return to
the argemization listed in the footer. Shred when no longer needed.

enerated fram Cnrmectinel tarin

[QPrinICurrentTabJ 1 Close ]
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Viewing Images in the Image Viewer

To view diagnostic images:

1. Select Image E.E in the appropriate row. The Image Viewer is launched in a separate window and
automatically logs you in. It displays the image or images along with the associated radiology report.
Note: the Image Viewer will contain images from one accession only

2. Learn about the Image Viewer by selecting Help

3. If multiple studies are included in the accession, selecting the Study Information button lets you choose
another study to view

4. Print the associated report using the Print Report button
Note: Reports from the Image Viewer will not contain a patient header or footer

5. Select the X to close the report or image panel

6. Display the image toolbar by Selecting the right arrow

Diagnostic Imaging

@

Procedure Date/Time v Report Image Procedure Description

LASER SURF-RINGUINAL UTF16

ﬁ 1 [SOULL: INTRAVASCU-LLQ; INTRA..
) ,. hSCU-LLQ; INTRAVASCU-LLQ

23 Mar 2018 08:30

13 Jul 2017 15:25

23 May 2017 15:51

LhL L
O Be

05 Apr 2017 02:17

E‘; DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...

| Institution
(Referring Physician -1

Patient Name ADULT TEST

|Patient 1D KOOOZO5PRHC

éi)ate of Birth Jan 1, 1955

Sex Female

[Accession 274.001

|Study Date Jan 25, 2018 11:26 AM
|Report Date Jan 25, 2018 11:26 AM
Status Comglete - Unverified
Diagnosis

Exam Date: 25/1an/2018

Exam Name: Calcaneous Biateral 2 Views

COPIES TO: PROVIDER,T TEST; TEST.DR. SCOOBY-DOO
ORDERING DR: T T. PROVIDER SUFFIX1, SUFFIXZ

Patient Name: TEST,ADULT UNIT= KDOOZ05 HC= 44344454484
DO8: 1/1an/1965 Sex: F

Patient Address:1 TEST STREET

DETERROGO G NM K81 TUT

Viewing Images in the Image Viewer
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Printing

To print the Diagnostic Imaging portlet list, select Print ® (Printing from List Views).

Other Results Portlet

The Other Results portlet includes results not available in other portlets, including select Diagnostic Imaging
reports that are not available from the Diagnostic Imaging Common Service (DI CS). The Other Results portlet
holds any procedure categorized by program and in some instances discipline, depending on how the

organization has mapped the document.
This portlet has two tabs:

1. Alltab - displays all reports/results

2. Cardiology tab — displays any results categorized as ‘Cardiology’

@ Remove From... -
» | Timeiine - ¥
8 Time interval Today J TD | 300 | 3M J (20 J 1¥ Displaying 11 Aug 2020 10 11 Aug 2005  View Refreshed 14:36 G
@ | A
. Other Results Enter fiter text... | @ L3 -
Lle
un| I caioogy
aEm
B8E || Procedure DateTime v Report Procedure Name Category Status Ordering Provider Organization
E 01 Apr 2016 00:00 ﬂ Heart Function Clinic Cardwlogy Final Gillthon, Peter K. Jr. e
2 23 Mar 2014 10:12 ﬂ Cardiac Exercise Stress Test Cardiology Final Gillthon, Peter K. Jr. Nar
26 Jan 2014 09:12 g Cardioversion Report Cardwology Final Smith, John Robert Junior
g 24 Jan 2014 16:12 fe] EMG Neurslogy Final Smith, John Robert Junicr

Other Results Portlet

Information Available in Each View

The available information columns in each view are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns that can be added temporarily or permanently are indicated by an A.
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Column Summary View Summary List Description

— Condensed and Individual
Portlet Portlet View
Procedure v v The date and time the procedure took place
Date / Time (e.g. the time the patient had their EKG)
* Default sort using this column

Attachments v v Attachment icon appears when documents are

(no label) available for viewing
Select View with the row selected or select the
attachment icon to open the Document Viewer
with the document of interest displayed
(Viewing Documents)

Procedure v v Name of the procedure that was performed

Name

Category A v Procedure category (e.g., “Cardiology",
"Neurophysiology", etc.)

Status A v Indicates the status of the document or note
(e.g., preliminary, final, etc.). The amended
status appears in bold red
Only the most recent status of a document
display in the portlet
For a report with a status of ‘Withdrawn’, row
detail displays but no attachment is available. If
attachment is required, contact the originating
Organization

Ordering A v Provider who ordered the test, not the person

Provider who dictated the report

Organization A v The facility or organization where the document

or note was created. Select the link to see
additional information

Ontario
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Column Summary View Summary List Description

— Condensed and Individual

Portlet Portlet View
Encounter A A Corresponds to the admission date/time of the
Date/Time hospital visit for which this document was

created

This column is hidden by default. See Hide or
Show Columns

Other Results Data Elements

Preferences

By default, the full-size Other Results portlet shows all available columns except Encounter Date/Time. You can

set preferences for the portlet list using two methods.

1. Temporarily adjust preferences directly on the list
B Adjust the width of any column (Column Width)

B Hide any of the columns from the display (Hide or Show Columns)

B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column, with the exception of the Attachments column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet

2. To personalize the list (permanent changes) Select User Preferences e

B Change which columns are displayed (Hide or Display Columns)

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort
Order)

B Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the list of Other Results, select Print - (Printing from List Views)

Community

The Community portlet displays a list of community referrals and other information from LHIN Home and
Community Care Services, for the selected patient within the time period selected on the timeline. Any referral

that started, finished, or is ongoing during the selected timeline range displays.
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SMITH, DAN o s

» | imeline O- ¥
B || Time Interva | Today l o | 300 | M I ] l 1Y m Displaying 11 Aug 2020 10 11 Aug 2008 View Refreshed 14 36 S
i} —
a 4 results retumed from system A | &
B || Community Enter filter text = -
=" ®
LLL}
::: Rafirral Start Dato v Rederral Typa Roason for Reforral Service Detalls Status Organization Rafaeral Closs Date
21 Jul 2004 Acute frontal serv 23 Jul 2014
20 Jul 2014 Acute frontal serv 22 Jul 2014
@ 20 Mar 2014 Family Health 23 Mar 2014
20 Mar 2014 Family Health a 23 Mar 2014
é 30 Jan 2014 Inpatient General Medicing 31 Jan 2014
é 30 Jan 2014 Digestive System 31 Jan 2014
20 Jan 2014 Inpatient Cardialogy 30 Jan 2014
ﬂ 29 Jan 2014 Inpatient Cardialogy 30 Jan 2014
@ |/ 27002014 29 Jan 2014
E3a 27 Jan 2014 29 Jan 2014
[ JEEZEST 20 Jan 2014
27 Jan 2014 26 Jan 2014
“. 27 Jan 2014 26 Jan 2014

Community Portlet

Information Available in Each View
The available information columns in each view are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns which can be added temporarily or permanently are indicated by an A.

Column Summary View  Summary List Description
— Condensed and Individual
Portlet Portlet View
Referral Start v v Referral date to LHIN Home and
Date Community Care Services
Referral Type v v Type of referral (e.g., Long Term
Placement, Short Stay Respite, Rehab,
etc.)
Reason for v v Reason for the referral
Referral
Service Details v v Attachment icon appears when

documents are available for viewing
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Column Summary View  Summary List Description

— Condensed and Individual
Portlet Portlet View
Select View with the row chosen or
select the attachment icon to open the
Document Viewer with the document of
interest displayed (Viewing Documents)
Status A v Displays Amended (A) if any of the
documents available under service
details have been amended. Otherwise,
this column is left blank
Organization A v The facility or organization associated
with the referral
Referral Close A v End date for the referral

Date Note: The presence of a referral close

date can indicate that the referral is no
longer active

Community Data Elements

Service Details

The Community portlet displays information from LHIN Home and Community Care Services including

documents such as:

Medical Equipment
Service Details

LTC Placement Details
Client Risk

LTCH Service Details
Medical Supplies

Client Safety Issues
Double click a referral entry to view the details contained in the referral form.

Note: Referral assessment documents are not displayed in the Community portlet; this document type is found

in the Documents/Notes portlet.
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If there are more than 20 documents, the following message displays:

Clinical Viewer Document Limitation

Too many matching documents found
Please contact the source organization directly to
access all documents for this referral

| Close |

Too many matching documents

Preferences

By default, the Community portlet shows all available columns in the list and component views. You can set

preferences for the portlet list using one of two methods.

A. Temporarily adjust preferences directly on the list

Adjust the width of any column (Column Width)

Hide any of the columns from the display (Hide or Show Columns)

Sort the list by any column in ascending or descending order (Sorting)
Filter the list by the date column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet

B. To permanently personalize the list, select User Preferences ¥

Change which columns are displayed and the order they are in (Modify Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)

Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the Community portlet list, select Print - (Printing from List Views)
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Ilcons

Icon

Name

Description

© AddTo.. ~

Add To...

Select to open a window to choose a list e.g. My

Patients List, to which to add the current patient

€ Remove From... ~

Remove From...

Select to open a window to choose a list e.g. My
Patients List, from which to remove the current

patient

Alert/Warning

Indicates critical data that should be reviewed

B m B

Attachment Select to open attachment in the Document Viewer
Calendar Open the calendar window to select a date
= Comment There is a comment attached to the item, or the full
text is available. To view the comment, hover the
pointer over the icon
m Delete Remove the patient from My Patients List
- Drop-down Select to open a menu
Expand row Expand the data to show all the rows, or all details
= Collapse row Collapse the data to hide the rows, showing only the

main or heading row

Expand All/Collapse All

Expand or collapse all rows on the component. Select
this icon to toggle between showing and hiding the

rows
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Icon Name

Description

ﬂ Information

Show additional information or notes

e Loading Lab Portlet - Retrieving new data...
= Result Comments Lab Portlet — test result comments available
- Print Select to open the print preview window to view

and/or print the chosen list view

I {=) Print Current Tab l Print

Select to open the print preview window to view

and/or print attachments from the Document Viewer

S Refresh

Redisplay the list with current data

Ip Search for a patient I Search for a patient

Select to open Patient Search and Selection dialog

Show/Hide Show more or less data on the patient banner
AN/ Sort Order Data is sorted on this column in ascending ( = ) or
descending ( = ) order
<>

Previous/Next

Timeline - show the previous or next time range on

the timeline

@ '@ End and Beginning Point
Sliders

Timeline - beginning and ending termination point

on the timeline

6 Today

Timeline - indicator for today’s date and time on the

timeline

»

Collapse

Timeline — minimizes the timeline
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Icon Name Description
V Expand Timeline — expands a minimized timeline to its full

size

Inpatient Visit

Timeline — a teal line marks an inpatient visit on the
timeline. Select to adjust the timeline to become
two weeks before and two weeks after selected the

visit

Ambulatory Visit

Timeline — marks an ambulatory (outpatient) visit on
the timeline. Select to adjust the timeline to become
two weeks before and two weeks after selected the

visit

Emergency Department
Visit

Timeline — marks an ED visit on the timeline. Select
to adjust the timeline to become two weeks before

and two weeks after selected the visit

User Preferences

Select to open Configure My Grid dialog and set user

(Options) preferences
B View Record View Select to view patient record in Patient Care tab
View Select to view record details

@ View

Visits/Encounters

Icon for the Visits/Encounters and Summary Reports

portlet

Documents/Notes

Icon for the Documents/Notes portlet

[D=|JDB=II¢$

Lab and Pathology Results

Icon for the Lab and Pathology Results portlet
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Icon Name Description

E.Q DI Reports Icon for the Diagnostic Imaging portlet, Icon for

Diagnostic Images

. Other Results Icon for the Other Results portlet
I'i'. Community Icon for the Community portlet
Vd Edit Mode Navigation bar — Select to enter Edit Mode for

creating & editing custom views

View Mode Navigation bar — Select to enter View Mode (from
Edit Mode)
&« Collapse Patient Data Navigation bar — Select to view only icons
Views
» Expand Patient Data Navigation bar — Select to view icons and text
Views description
=~ Options Menu Available in components when creating or editing a

three column custom view
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Troubleshooting

1. Datais loading slowly — what can | do?
The greater the timeline range selected, the longer it takes to load data. Try to reduce your timeline by:

B changing the interval (e.g., from 1 year to 4-6 months)
B  moving the sliders inwards

B Selecting directly on an encounter

2. How do | know what data is available in the ConnectingOntario ClinicalViewer?

Refer to the Data Summary (available through the Links menu and in the ClinicalViewer header)

3. Why can’t | print my list of Lab Results?

Printing of Lab lists is not supported by OLIS - only full reports can be printed. (Full reports are available in

the Individual Portlet view or the Summary List View)

4. | want to override the consent directives, but the button has disappeared.
B Use the Refresh button on the Timeline to refresh the ClinicalViewer data
B Leave patient context and return (go to My Workspace and select the patient again OR search for the

patient again)

Notes:

B Once consent has been overridden, the override reason cannot be changed for a minimum of 4 hours
(OLIS and DHDR data) and potentially up to 24 hours (acCDR data)

B As per policy, you cannot override a consent directive concerning data available in the Diagnostic

Imaging portlet

5. Canlfind a record of my patient’s allergies in the ClinicalViewer?

Not in the current release. This may be available in the future

6. Why isn’t there an attachment available for a document row?

If a result is withdrawn, the attachment is not available

Ontario
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Contacting Support

You can contact the eHealth Ontario Service Desk for assistance at 1-866-250-1554. If you are calling about a
particular error message you received, be sure to have the error message available so that you can supply the

error ID.

Lab and Pathology Results Ler 1 / ﬁ o I'.’

There was an ermor accessing the component service. Data may be available but an emor has occumed
Please contact the eHealth Onilario Sarvice Desk at 1-866-250-1554. 10D - 877

Sample error message
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Frequently Asked Questions

Patient Lists

Question: Can you clarify what defines a Recent Patient?

Answer: My Recent Patients List is system generated. The system automatically creates a history of any patients

that were viewed in the ClinicalViewer by the user.

Question: How do | add a patient to My List?

Answer: Use the "Add to" button from My Recent Patients List.

Question: If my patient is not in My Patients List, how do | add the patient to the My Patients List?

Answer: You will need to search for the patient and add the patient from Patient Care tab or return to the My

Patients List and add the patient there.

Question: There are hundreds of patients on my list; is there an option to search for patients within my list?

Answer: You can use the filter and sort options within the list to find a patient on the list.

Question: In ‘My Recent Patients List’ can | ‘show/hide’ the patients that | have viewed? Just for the purpose

of protecting patient privacy. Is ‘hide’ a default?

Answer: My Recent Patient List follows the usage of the user and has no show /hide functionality.

Patient Search

Question: When searching by MRN, are both organization and MRN required?

Answer: Yes
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Question: Do you enter the version code for the HCN?

Answer: No

Question: What LHIN Home and Community Care Services identifier is being by the ClinicalViewer: BRN or the
CHRIS Client ID?

Answer: CHRIS Client ID is being collected, not the BRN, as not all LHIN Home and Community Care Services

clients have a BRN.

Question: Does the system know that | am at Sunnybrook Hospital and does it default the organization to the

search?

Answer: The patient search function just puts the patient into context regardless of what you search by. Once
the search is complete, that user has access to all patient information including information contributed from

other organizations.

Question: What happens if | spell the patient’s name wrong in the Advanced Search?

Answer: The patient record may not show up.

Question: | used to be able to search for patients, but | can no longer find that option?

Answer: Starting with ConnectingOntario Release 10.6, organizations may optionally disable the ability for users
to search for patients within the ClinicalViewer. In this case, you must search for a patient within your HIS or

other integrated clinical application and launch the ClinicalViewer with that patient in context.

Timeline

Question: Do ambulatory visits include LHIN Home and Community Care services visits?

Answer: No, the ambulatory visits that appear on the Timeline include only hospital outpatient visits. They are

represented by this icon: R‘
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Question: How do you know there is an inpatient visit? What triggers this?
Answer: The data received for the encounter determine what is displayed on the Timeline. Inpatient visits are

represented by this icon: ﬂ

Other Results Portlet

Question: Can | see Cardiology reports?

Answer: This is dependent on what an organization sends. Generally, if the report is in an electronic format

then it can be captured in ConnectingOntario.

Question: Is the ClinicalViewer available on mobile devices and tablets?

Answer: The ClinicalViewer can be used on a tablet as long as it can access a web interface (HTML), but this is
not officially supported. Mobile interfaces have not yet been developed and the ClinicalViewer is not currently

supported on mobile devices.

Lab and Pathology Portlet

Question: What is “Ordered As”?

Answer: The user sees the lab data as organized by panel/test request grouping as ordered by the physician.

Question: What is the difference between Test and Ordered As?

Answer: Those are columns in the OLIS portlet. Test corresponds to the name of the test results whereas

Ordered As is the name used to request the test or group of tests. The test request is the parent of the result.

Question: How can | manipulate the OLIS view to make it work for me?

Answer: As with any portlet, you can utilize the Preferences icon to re-organize the column order, select which
columns to display and set a default sort order for the list display. Unique to the OLIS portlet, you can set the
data display order and turn on the trending graph column for the flowsheet display. Also unique to the OLIS
portlet, you can set a default graph type (bar or line) and enable data labels for the graph display.
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You can also reset the system default from the Preferences dialog.

Question: Is the Lab linked to Visit or Patient?

Answer: The Labs portlet is linked to each patient.

Consent

Question: During an emergency situation, | put the name Donald Duck in the SDM fields and overrode consent

to view the patient record. What happens now?

Answer: This dialog simply documents the reason and the SDM; the ClinicalViewer cannot stop the overriding of

consent. However, this action is logged and OLIS would take issue with this.

Question: Certain patients, e.g., children, may have more than one SDM, but the ClinicalViewer only allows

for one entry. What if there is a conflict with some SDM’s saying yes and some saying no?

Answer: This is only secondary documentation — the override should be fully documented as per your

organization’s policies for documentation of consent.

Question: If a patient has a consent directive (any type of blocked data) in the Community portlet, can the

Community information be displayed in the Visits and Encounters portlet?

Answer: No, community referrals are only displayed in the Community portlet. This aligns with the decision
made to have the Community data separate. In addition, the Community information would be blocked no
matter what portlet it is displayed in. If a consent directive is applied to Community information, the only way

to view it is to complete a consent override.

Navigation

Question: Is there a way to search for a specific word or type of report widely in the system, e.g., ECG or ECO
and find it?

Answer: The ability to search or filter across all components is not available at this time. For now, you can

essentially search within each portlet using the portlet-wide filtering capabilities. There is a filter text box on the
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header of each portlet into which you can enter a string or strings (space delimited). This will filter the portlet to

show only those rows in which the strings you have entered appear in any visible column.

Question: Can | set up timelines for different types of portlets?

Answer: No, the timeline drives all the portlets.

Question: What date does the system use to know when the data was created? How do | know which date is

being used when | am searching in the Timeline?
Answer: The applicable date varies by portal as follows:

Medications — Dispensed Date

Documents/Notes — Document Date/Time

Lab and Pathology Results — Collection Date/Time

Visits/Encounters and Summary Reports — Date(s) the visit took place
Diagnostic Imaging — Procedure Date/Time

Other Results — Procedure Date/Time

Community — Referral Start Date

Question: Can | filter from the Summary view as well?

Answer: As long as the column is displayed in the Summary view, yes.

Question: How far back can | search for data?

Answer: There is no restriction on how far back you can search. You can use the Custom time setting to search
for any date or use the Timeline arrows to go back by time periods. Data from a given organization is only

available going forward from the date that the organization began contributing to ConnectingOntario.

Question: What type of browser is compatible with the ClinicalViewer?

Answer: Microsoft Edge version 95 or higher and Google Chrome version 95 or later.
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Question: How are consent directives set up? And what is the framework?

Answer: Consent directives are set up by the patient with the Privacy Officer or Information Custodian. There
are multiple levels of consent directives available. If a consent directive is active for a patient, this is tracked and
honoured in the ClinicalViewer. There is a robust consent framework with different types of consent directives

such as:

B Global: Restricting access to all PHI in the Acute and Community Clinical Data Repository (acCDR) for
that patient (except demographic data in the Client and Consent registries)

B Domain: Restricting access to all PHI in an application or domain (according to the directives registered
in the application or domain), i.e. from OLIS in the Labs portlet

B Health Information Custodian Record: Restricting or allowing access to all PHI from a specific
organization/facility for a specific patient

B Health Information Custodian Agent: All Agents - Restricting or allowing all users from a specific
organization/facility to access the patient’s PHI in the acCDR

B (Single) Agent: Restricting or allowing a specific user (individual person) to access the patient’s PHI in
the acCDR

Question: Can | use a wildcard character (e.g., * ) filter in the patient search or any type of search?

Answer: No, ConnectingOntario does not allow wild character filter to avoid phishing for patient information.

This is a privacy restriction to protect PHI.

Question: Can | change the font size for all the text displayed, i.e., grow or shrink the font?

Answer: Yes, but this capability is browser dependent

Question: Can I resize the ClinicalViewer using the Zoom level option in the PC, or what other alternatives

exist?

Answer: Yes, you can zoom the ClinicalViewer up to 175%

Question: If filtering by date provides the options before, after or equal to, is there an in between date
filtering option, e.g., filter patient visit/encounters from November 4, 2013 to December 4, 2013 in the

calendar box?
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Answer: You can use a combination of the before and after filters to accomplish this. You can also set the

timeline to the desired date range.

Question: Is patient context passed when searching via HIS?

Answer: Yes, patient context is passed when searching via HIS.
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Copyright Notice

Copyright ©2024, Ontario Health

All rights reserved

No part of this document may be reproduced in any form, including photocopying or transmission electronically
to any computer, without prior written consent of Ontario Health. The information contained in this document
is proprietary to Ontario Health and may not be used or disclosed except as expressly authorized in writing by

Ontario Health.

Trademarks

Other product names mentioned in this document may be trademarks or registered trademarks of their

respective companies and are hereby acknowledged.
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